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Department of Human Services

Division of Long Term Services and Supports 
(LTSS)



LTSS Mission Statement
• “To provide opportunities to enable older 

South Dakotans and adults who are 
disabled to live independent, meaningful, 
and dignified lives while maintaining close 
family and community ties by promoting in-
home and community-based services to 
prevent or delay premature or 
inappropriate institutionalization.”
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LTSS Service Delivery
• Serve individuals 60 and older & adults age 18 and 

older with a qualifying disability
• HOPE Waiver, LTSS In-Home Program, Medicaid 

State Plan, and Older Americans Act (OAA) funding
• 100 LTSS staff located in 20 local offices across the 

state
• Dakota at Home – intake call center
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LTSS Services
• In-Home Services

 Homemaker, Personal Care and Nursing
 Chore Services
 Respite Care
 Adult Companion
 Assistive Devices
 Emergency Response System
 Nutritional Supplements
 Medical Supplies
 Medical Equipment (including Assistive Technology)
 Telehealth Services
 Environmental Accessibility Adaptations
 Structured Family Caregiving
 Community Transition Coordination and Supports
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LTSS Services
• Community Services 

 Congregate and Home-Delivered Meals
 Transportation
 Adult Day Services
 Assisted Living
 Nursing Facility
 Community Living Homes

5

• Other Services:
 Adult Protective Services
 Ombudsman Services
 Caregiver Services
 SHIINE (Senior Health Information and Insurance Education)



LTSS Service Delivery Outcomes
• Individuals given the opportunity to live 

independently and to remain living safely at 
home or in their community for as long as 
possible

• Quality services are delivered to meet the 
individual’s assessed needs
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LTSS Service Delivery Outcomes
• Over 63,000 consumers served through 

Oct 1, 2020 – Sept 30, 2021
• Services 18,728 

(meals, in-home services, etc) 
• Dakota at Home 13,472
• SHIINE 20,107
• Ombudsman 6,564
• APS 2,775
• Caregivers 1,534
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Thank You!
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