


















In the Matter of: 

STATE OF SOUTH DAKOTA 
DEPARTMENT OF LABOR AND REGULATION 

COSMETOLOGY COMMISSION 

CONSENT AGREEMENT 
Shana Robbins 

License No. CO-12535 Case No. 09-2023 

Pursuant to South Dakota Codified Laws (SDCL) 36-1 C-6 and 1-26-20, in 

consideration of the above-captioned matter, and as the full and final resolution of this 

matter, the undersigned parties do hereby consent and agree to the following: 

1. The South Dakota Department of Labor and Regulation , Cosmetology 

Commission (Commission) has jurisdiction over this matter pursuant to 

SDCL Chapter 36-15. 

2. The Commission may take disciplinary action against a licensee on any of 

the grounds listed in SDCL 36-15-56, including under subdivision (2) the 

failure "of any person to comply with any of the requirements of this chapter 

or rules adopted pursuant to this chapter". 

3. Disciplinary action may include suspension or revocation of an existing 

license or the refusal to issue a new license under SDCL 36-15-55.2. 

4. SDCL 36-15-56 (9) states that "Conviction of a felony affecting the 

licensee's practice of the profession ... " is grounds for disciplinary action up 

to and including revocation of an individual's license. 

5. Shana Robbins (ROBBINS) is licensed by the Commission as a 

cosmetologist (license numberCO-12535). Robbins has also been certified 

to offer electric nail filing and microdermabrasion seNices. 



6. On November 30, 2023, the Commission received a notarized complaint 

against ROBBINS filed by Amber Chandler (CHANDLER) of Carousel 

Salon (SALON) located in Brookings. 

7. Included with thecomplaintwas a copy of ajudgementof conviction against 

ROBBINS for the charge of Grand Theft by Embezzlement which is a class 

5 felony. The judgement of conviction notes Carousel Beauty Salon as the 

victim of the embezzlement. 

8. In her response to Complaint No. 09-2023, ROBBINS acknowledged the 

judgement of conviction against her in criminal file No. CRl22-783. This 

response was made through herattorney, Tanner Anderson (ANDERSON). 

9. The above-described conduct constitutes grounds for discipline pursuant to 

SDCL 36-15-56 (9). 

10. ROBBINS and the Commission mutually agree that the required written 

complaint, response, and investigation under SDCL 36-1 C-2 through 36-

1 C-4 is waived as authorized by SDCL 36-1C-12. This Consent Agreement 

serves as an informal disposition as contemplated by SDCL 36-1 C-6. 

11. ROBBINS is aware of and understands the nature of this matter. ROBBINS 

acknowledges that she has been informed of various rights she has in this 

matter. These rights include, but are not limited to, the right to: 

a. be represented by a lawyer in this matter; 

b. receive notice of any hearing in this matter; 
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c. have a contested case hearing, as defined in SDCL 1-26-1 (2). A 

contested case hearing includes the right of ROBBINS to be present 

at the hearing, be represented by legal counsel, introduce evidence, 

present testimony, call witnesses to testify, cross-examine all 

witnesses present, and submitargumenton her own behalf; and 

d. appeal any decision based on the contested case hearing to circuit 

court and the South Dakota Supreme Court, as provided by law. 

ROBBINS agrees that, by signing this Consent Agreement, ROBBINS 

voluntarily waives all of these rights, procedures, and proceedings before 

the Commission. ROBBINS further waives any other rights to which she 

may be entitled under state or federal law as applicable to this matter. 

12. ROBBINS is represented by ANDERSON of Cutler Law Firm, LLP (FIRM). 

13. ROBBINS understands that by entering into this Consent Agreement, the 

Commission is making a finding that ROBBINS violated 36-15-56 (9). In 

addition, ROBBINS understands that by entering into this Agreement, the 

Commission is taking formal disciplinary action against ROBBINS. 

14. In return for ROBBINS' agreement to the provisions of this Consent 

Agreement, the Commission agrees not to initiate a formal complaint or 

proceed to formal hearing in this matter and agrees that this Consent 

Agreement will constitute the final Commission disposition of th is matter. 
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15. ROBBINS agrees that this Consent Agreement shall serve as the final 

resolution of this matter, including any appeal. ROBBINS also agrees, in 

lieu of further contesting this matter, that: 

a. ROBBINS shall pay a fine in the amount of $200, due to the 

Commission office within 60days of the effective date of th is Consent 

Agreement. 

b. ROBBINS' cosmetology license (license no. CO-12535) shall be 

suspended until the terms of her court ordered sentence are 

complete, without incident. 

c. During the period of her suspension, ROBBINS is barred from 

applying for any license or certification issued by the Commission . 

d. ROBBINS must pay the annual renewal fee for her cosmetology 

license no later than the expiration date. 

e. ROBBINS shall comply with all provisions of SDCL Chapter 36-15 

and ARSD Article 20:42 during the pendency of this Consent 

Agreement. 

16. This Consent Agreement shall be deemed complete upon ROBBINS' 

compliance with the terms of the agreement and, upon request, the 

Commission office shall provide ROBBINS with verification that the terms 

of the agreement have been completed . 
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17. If ROBBINS fails to comply with any of the terms ofthisConsentAgreement, 

ROBBINS agrees that any such violation would constitute new grounds for 

further discipline. 

18. ROBBINS understands and agrees that the terms of this Consent 

Agreement shall be public. 

19. ROBBINS consents, agrees, and acknowledges that this Consent 

Agreement must be submitted to the Commission at a public meeting for 

acceptance or rejection. If the Commission rejects this ConsentAgreement 

ROBBINS waives any right to claim prejudice or to request recusal of any 

Commission member by reason of any factual basis submitted to the 

Commission in an effortto resolve this matter by ConsentAgreementrather 

than by formal proceeding. 

20. ROBBINS understands that nothing in this Consent Agreement will be 

deemed to restrict the Commission from raising facts in reference to 

ROBBINS outside of those set forth in this Consent Agreement, ifthere are 

other material facts related to the matters under investigation that have not 

been setforth or disclosed herein. 

21. Except as limited under paragraph 22, ROBBINS understands that this 

ConsentAgreement may be considered in any future licensing matters with 

the Commission and for the purposes of determining the appropriate 

sanctions in any future actions by the Commission for anyviolationsof laws 
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or regulations of the State of South Dakota or for failing to abide by any 

order or decision of the Commission. 

22. ROBBINS has read, understands, and agrees to this Consent Agreement 

and is freely and voluntarily signing it. This Consent Agreement contains 

the entire agreement between the parties relating to the matters referenced 

in the Consent Agreement. ROBBINS is not relying on any other 

representations of any kind, verbal or otherwise. 

23. ROBBINS agrees to waive any rights and procedures afforded her under 

SDCL Chapters 1-26, 36-15, 36-1 C, and ARSD Article 20:42. 

24. This ConsentAgreement shall be effective on the date it is signed by the 

Commission member designated by the Commission. 

Dated this __ day of ________ 2024. 
(month) 

Printed Name: -----------
Commission Member 

CONSENT AND ACKNOWLEDGMENT 

By signing below, I accept and agree to the terms of this ConsentAgreement. I agree that 

I have read and understand the terms of this ConsentAgreementand I understand that I 
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