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Current State – Navigation

ServiceNow GRC Application Preview



Filter/Group Options

ServiceNow GRC Application Preview



Current State – New Risk

ServiceNow GRC Application Preview



Current State – New Control

ServiceNow GRC Application Preview



Self Assessment Survey - Attestation

GRC Application Preview
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Control Attestation Workflow

Notification
Recipient: 

Control Owner

Control
State = Attest

Control 
Attestation

Compliant?

Control Status:
Compliant

Control State:
Monitor

No

Yes

Control Issue is 
generated and 
assigned to the 
Control Owner

Control Status:
Non-Compliant

Control State:
Review

Control will remain in monitor state until control is 
manually moved to below states:
- Attest
- Retire state 
- Return to Draft

Note: When the next attestation period comes 
around, the control will automatically move to 
attest

Control will remain in review state 
until control is manually moved to 
below states:
- Monitor
- Retire
- Return to Draft

Note: When the next attestation 
period comes around, the control will 
move to attest

Control will automatically 
move to Attest state based 
on pre-defined timeframe 
(June 1st)

Control Owner will be notified that 
they have controls that are non-
compliant.

Control Owner will be notified that 
they have controls with attestations 
pending.

Notification
Recipient: 

Control Owner



Reports (Statewide vs Agency)

GRC Application Preview

Sample Agency Report:

Sample Statewide Report:



Dashboards

GRC Application Preview


