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1. Incoming Ticket Volume
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1a. Incoming Ticket Volume

1 Top Counties in Q2

1. Minnehaha: 12,007

2. Lincoln: 4,895

3. Pennington: 4,872

4. Brookings: 2,380

5. Codington: 2,220



1b. Incoming Ticket Volume: Historical
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2. Ratio (Outgoing to Incoming)
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2a. Ratio (Outgoing to Incoming)
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3. Electronic Ticketing
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3a. Electronic Ticketing: Historical
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4. Homeowner Ticketing
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4a. Homeowner Ticketing: Historical
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5. Secondary Links (Additional Outputs)
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6. Ticket Types
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6a. Ticket Types
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7. Speed of Answer
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8. Total Damages (Q4)
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8a. Total Damages By Month: Historical
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8b. Total Damages: % Volume

1

0.56% 0.53%
0.61% 0.61% 0.63% 0.63%

0.80%
0.75%

0.91%
0.99%

1.11% 1.10%

1.20%
1.14%

1.04%

0.00%

0.20%

0.40%

0.60%

0.80%

1.00%

1.20%

1.40%

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Total Damages: % of Volume

%



8c. Damages with/without Previous Tickets
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8d. Damages with/without

Previous Tickets: Historical
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9. Damages by Facility Type (Q2 YoY)
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9. Damages by Facility Type
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10. Gas Damages (Q3)
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11a. Gas Damages % of Total Damages
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12. Regulated Facility Damages

1

0

500

1,000

1,500

2,000

2,500

2017 2018 2019 2020 2021 2022 2023 2024 2025 2026

Regulated Facility Damages Regulated Gas Damages Regulated Facility Damages Regulated - Other
Regulated Facility Damages Regulated - All Regulated Facility Damages Total Damages



12a. Regulated Facility Damages: % of Total Damages
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12b. Damages by Facility Type
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13. Positive Response
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