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4a. Incoming Ticket Volume
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4a. Incoming Ticket Volume

South Dakota Tickets (1st Quarter 2025) A
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4b. Ratio (Outgoing to Incoming)

Ratio Outgoing to Incoming
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4b. Ratio (Outgoing to Incoming)
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4c. Electronic Ticketing
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4c. Electronic Ticketing (Homeowner)

Electronic Ticketing (Homeowner)
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4d. Secondary Links (additional Outputs)

Secondary Links (Additional Outputs)
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4e. Ticket Types

Ticket Types
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4e. Ticket Types

Year-over-Year Tickets By Type Growth
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41. Speed of Answer

Q1 Speed of Ahswer Q1 Speed of Anhswer (Peak

Hours & Highest 8-hour Period)
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49. Total Damages (Q1)

Total Damages by Month (Q1)
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49. Total Damages

Damages: % of Overall Volume
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49. Total Damages By Month

Total Damages by Month (Q1)
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49. Damages with/without

Previous Tickets

Q1-2025 Damages with Previous
Tickets

Q1-2025 Damages without
Previous Tickets
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41. Damages (All Facility Types)

Damages by Facility Type (Q1)
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41. Gas Damages (Q1)

Q1-2025 Gas Damages
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41. Gas Damages % of Total Damages

% of Gas Damages
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4). Positive Response

Positive Response

No Response, 29,876

Cannot Locate, 127
Locate Delayed, 2,925

Clear, 30,294 Located, 25,250

Total Responses

Clear

No Response

In Conflict, 73
Located to Meter Only, 792 Located

Locate Delayed

Located to Meter Only

m Cannot Locate

Other, 992

m In Conflict

Total Responses, 89,337
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