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Goals of NCI

AR RN

Establish a nationally
recognized set of
performance and
outcome indicators
for aging & disability
(including IDD) service
systems

Use valid and reliable
data collection
methods & statistical
techniques to capture
information directly
for people who use
services

NATIONAL CORE INDICATORS®

Report individual
state results and
national benchmarks
of indicators of
system-level
performance




Why do state DD systems participate in NCI?
Why measure quality?

Alignment with values and policy
intent

Effectiveness

Course correction

Accountability
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Federal
Government
Interestin LTSS
Quality
Measurement

Increasing interest in data linkages
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NCI-IDD information comes from people
who receive, experience, provide services

State of the
Workforce




National Core Indicators In-Person
Survey (IPS) offers a unique view of
the state service system

* Individual characteristics of people receiving
services

e Qutcomes by where people live (residence
type)

e Activities they engage in during the day
including work outcomes

 The nature of their experiences with the
supports they receive (e.g., with case
managers, ability to make choices, self-
direction)

* The context of their lives — friends,
community involvement, safety

 Health and well-being, access to healthcare
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IPS Subdomains

The IPS examines core elements of person-centered planning, outcomes,
and satisfaction within domains such as.....

Self Direction

Service Coordination and Access

Relationships and Community Inclusion
Rights, Choices, and Decision making

Employment

Health, Welfare, and Safety




Today we’ll discuss:
NCI In-Person Survey

Standardized, face-to-face
meeting with the person
receiving services

No pre-screening procedures
(random sample)

Adults Only (18 and over)
Proxy allowed for portion

Takes approximately 50
minutes



Why is the
NCI Important?

asks people how
they are doing

“Are your families doing healthy?"

https://www.youtube.com/watch?v=xJi89H2oyAY&feature=youtu.be



https://www.youtube.com/watch?v=xJi89H2oyAY&feature=youtu.be

Things to know about the IPS



NCI In-Person Survey

Protocols ensure the survey is:

* Voluntary

* Confidential
* Not used to monitor individual providers or for service planning

Survey Structure:

Pre-Survey
Background Information collected prior to survey, from records

Section 1 — In-person: no proxies allowed. (e.g., “Do you like your home?”)

Section 2 — In-person: proxies may respond. (e.g., “Can you lock your
bedroom door?”

NATIONAL CORE INDICATORS®



Can you trust
NCI IPS data?

Data integrity
and reliability
of NClI results

are assured

Protocols and guidance from NCI for the NCI
coordinators in each state

Protocols for sampling, documentation of
samples used

Clear and consistent training of data collection
personnel in the NCI approved protocols for
data gathering

Use of online electronic survey application
(ODESA)

Data cleaning and validation with states prior to
analysis
Review of draft report by states

NATIONAL CORE INDICATORS®



AGE AND GENDER

40

years old 40%  60%
(average) [Female HMsie

RACE AND ETHNICITY

1% Armerican

4%

14%
Latino

3%
Other

RECEIVES MEDICARE

Indian/Alaska .
ey Rk

Asian

RESIDENCE TYPE & LOCATION

Group home: 313

Parent or Relative's haome:
45%

LEVEL OF GUARDIANSHIP

518 No guardian

DIAGNOSIS
84% Intellectual disability
31% Autism Spectrum Disorder
25% Seizure disorder

16% Cerabral palsy

B% Down Syndrome

Mote: Diagngses are oot ooutually exclusiye

Cwn home or

apartment: 12%
AnY
32% Metropaolitan

Foster g 10%; Micropolitan
care/ =

Host l‘_,.;'*_ 5% Small town

6% E 2% Rural

11% Has guardian but
level unknown

10% 3%
26% Full Limited Don't
guardianship guard- know
ianship
MOBILITY

22%

Mowves salf with aids or uses whealchair,
while 77% move without use of aids

2022-23



CHOICE AND DECISION-MAKING RIGHTS AND RESPECT

Person SOmSQnG

Report that others ask before
Your regular 46% 17% coming in their bedroom
day activities

The EI|EC'E.' 245; 45% 44% -

you live Report they can stay home if
others go out {for those not living

The people
ou ::i)ve ifl'th 23% 5?% in own home or apartment)

‘ i 18% of respondents chose their staff, and 41% had SATISFACTION

P their staff assigned but can request a change ‘ 31% Like how they usually spend
their time during the day

| o Hawe used telehealth
ACCESS TO HEALTH CARE 57% _ e Leing ¢

76% 72%
53% 49% " " "
The average respondent says they are
satisfied with their level of
Had an annual Had a routine Had a vision Had mammdogram Had pap test in participation in at least 3 out of 5
physical in the dental exam in screening in the in past 2 years past 3 years community activities (e.q., go

past year the past year past year (among (amaong shopping, go out for entertainment).
women S0+) wormen 21+)



How are data used?



National and State
Reports

Survey Reports & Insights

* Reports available on NCI website at:
htt ps ://i d d = n at i O n a ICO rei n d icato rs = O rg/ Latest available files are organized by respondent type below (past years' reports in Report Library).

National reports include states p o
ranked as significantly above,
below, within national
average. — pamily NCiState of the Deta Briste & Highlights orrndy

At-a-Glance report summary of
all NCI reports

Report Library >

NATIONAL CORE INDICATORS® 17
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https://idd.nationalcoreindicators.org/

Sample Page: At-a-Glance Report (2022-23)

2022-23 DATA AT A GLANCE

INTRODUCTION STATES INCLUDED*

The survey data in this summary
represent the population of adults
with intellectual and
developmental disabilities (IDD}
receiving at least one service in
addition to case management,’
service coordination from their
state developmental disability
service system. For details, visit:

SAMPLE SIZE

25,424 total
respondents |

AGE AND GENDER

20 0O i
years old ﬂ
(average) 82% wMetropolitan

D | 10% Micropolitan
RACE AND ETHNICITY E 5% Small town
1% American E 2% Rural
Indian/Alaska 1

Mative 4% Don't -
.. know LEVEL OF GUARDIANSHIP 1% Has guardian but

4% level unknown
Asian
0% 3%
Limited Don't
guard- know

ianship

DIAGNOSIS . MOBILITY

1 _Autism Spectrumn Disorder

RECEIVES MEDICARE - Setzure disorder

- Cerebral palsy
47 . Dewn Syndrame Maowes sell with aids or uses wheelchair,

while F7% move without use of aids

14%
Latino

Mota: Diagnoses are nat mutually exclusive

H S “NASDDDS
L) faminsets - e ttesamplsvry rom yeor o yer. For detals, i b ~NASDDDS
—_—
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NATIONAL CORE INDICATORS®

Residential, In-Home, and
Non-Residential Agencies

Size of Agency reporting
Tenure
Turnover

Wages - Starting and
Overall

Benefits

Comparison to Minimum
Wage




How do states use data?

Example: State web-site developed by WI

rt

4 National Core Indicators Project in Wisconsin

National Core Indicators Project in Wisconsin

= [55] flwlin]3-

What is the NCI Project?

The National Core Indicators (NCI) project helps state agencies learn about their own performances by using

surveys. People receiving state services are selected randomly to participate in the surveys. Trained interviewers
travel to meet with participants in-person, asking them to share their opinions, feedback, and personal experiences
about the services they receive and about topics like:

o Employment o Choice
o Rights o Health
o Service planning o Safety

o Community activities

NATIONAL CORE INDICATORS®

CMS Waiver reporting
requirements

Quality assurance/
improve services

State-by-state comparisons

Monitor outcomes by
residential setting
(community transition)

Quality and DD Councils review
and identify statewide
priority

Reports to State Legislatures




For more
information: Laura Vegas

lvegas@nasddds.org

Dorothy Hiersteiner

dhiersteiner@hsri.org

NATIONAL CORE INDICATORS® 21
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South Dakota Data
(2022-2023)

States are required to complete valid surveys with a sample size large enough to meet a minimum 95%
confidence level and +/- 5% margin of error based on the size of the total eligible population in order to be
included in the NCI-IDD national reports. Typically, this means states must produce a final sample of 400
surveys.

SD did not complete enough surveys during the last collection cycle and did not receive a state report. The
following is SD’s data, combined with published data from states that completed their sample for comparison.
NCI-IDD advises using the SD data with caution. Our hope is that it is directionally helpful. We have included
the “n” to demonstrate sample size for each question.



HCBS Quality Measure Set

National Core Indicators®- Intellectual and Developmental e The NCI-IDD In Person Survey is one of CMS’s
Disabilities (NCI®-IDD) accepted “experience of care” surveys that is

" part of the Quality Measure Set.
#AINCI'IDD :

While most of the QMS is currently voluntary
for states, Money Follows the Person states
like South Dakota must begin reporting on a

IIIII subset of the QMS in 2026, using 2025 data.
National Report 2022-23 * The subset includes questions on Community
Inclusion, Person-Centered Care, Safety, and
NCI-IDD In-Person Survey Transportation
Measures . .
Included in the e The fc_>||o_wmg slides share data related to
HCBS Quality Measure Set QMS indicators

NATIONAL CORE INDICATORS®



Ranking State Average within State N

1 OK 22% 238

1 WI 22% 127

3 IN 20% 748

4 uT 17% 226

5 DE 16% 234

5 OR 16% 262

® 7 NV 15% 347
Social Connectedness =
7 KS 15% 249

10 AR 14% 283

(Proportion of People Who " i

10 NY 14% 918
Often Feel Lonely)* L i
- NCHIDDAverage ~  13% 14670
1% s 1% M
15 DC 13% 207
15 NJ 13% 212
15 VA 13% 338
19 SC 12% 265
20 FL 10% 226
20 GA 10% 218
20 WYy 10% 259
23 NC 9% 311
23 MT 9% 243
" . 23 HI 9% 134
Part of the 2024 Home and Community- 23 NH 9% 200
o . 2 Ml %
Based Services Quality Measure Set = - "
28 MN 8% 204
28 NE 8% 324
31 PA 7% 363
32 IL 4% 216
33 KY 2% 195
5T 24
I NATIONAL CORE INDICATORS®




Ranking State Average within State N
1 AR 96% 285

2 95% 216
___—
4 93% 235
4 PA 93% 358
6 CT 91% 312
e 6 NC 91% 321
6 OK 91% 237
6 VA 91% 347
Transportation
10 HI 90% 136
e ofe 10 1L 90% 212
Availability Scale -
12 MN 89% 208
o o 12 MO 89% 247
15 NY 88% 915
(Proportion of People with R T
Ad t T t t. * 15 WY 88% 262
18 DE 87% 235
equate Transportation) oo
20 AL 86% 248
20 Mi 86% 361
20 NV 86% 342
86% 255
___—
85% 313
% . 25 MT 84% 238
Part of the 2024 Home and Community- 26 UT 83% 222
Based Services Quality Measure Set 7 o ;gg
29 NE 78% 318
29 TX 78% 206
31 FL 76% 230
32 KY 72% 201
33 NH 68% 198

NATIONAL CORE INDICATORS®



Ranking State Average within State N

1 GA 94% 401

90% 424

___—

4 89% 644

5 FL 87% 516

5 UT 87% 326

Percentage of People : =
g p 7 MN 83% 392

7 NE 83% 391

Who Report that -

11 wy 78% 398
11 X 78% 384
They Helped Make "o
11 IN 78% 999
17 AL 77% 451
- : * 18 NH 76% 390
eir service ridn 9w r5%
19 WI 75% 333
75% 1,612
___—
73% 482
22 PA 73% 612
24 AR 72% 382
% ) 25 OR 71% 407
Part of the 2024 Home and Community- 26  DC 70% 310
. . 27 VA % 7
Based Services Quality Measure Set 1 = e
29 NJ 66% 427
30 NC 65% 562
31 cT 64% 572
32 DE 61% 351
33 HI 50% 347
* L ]
z18 NATIONAL CORE INDICATORS® g8




Ranking State

Average within State

N

1 AR 97% 228

1 MO 97% 144

1 IL 97% 93

4 SC 96% 193

4 NC 96% 183

Percentage of — -
7 IN 94% 566

7 VA 94% 188

People Who Report - i
9 PA 93% 116

9 HI 93% 69

12 OK 92% 105

that Staff Come an —
14 MN 91% 96

15 DE 90% 42

Leave When They e m——
15 MT 90% 215

15 M 90% 183

A S d T X 15 MD 90% 173
re Supposed To s i

19 AL 89% 92

19 GA 89% 98

22 FL 88% 133

2 sO . 8% 714

24 DC 87% 153

" . 24 NV 87% 225
Part of the 2024 Home and Community- 26 NJ 86% 81

o o 2 T % 221

Based Services Quality Measure Set o T o -
28 NE 85% 282

30 NH 84% 73

31 KS 83% 155

32 WY 82% 146

33 X 79% 77

NATIONAL CORE INDICATORS®




Ranking State Average within State N

1 AR 93% 294
1 VA 93% 361
1 MN 93% 208
1 GA 93% 216
5 IL 92% 223
Respect for Personal : :
7 SC 90% 276
8 NE 89% 340
8 NH 89% 200

Space Scale o :
(Proportion of People with -

Personal Space Respected in & W

their Home)* —E .

19 NC 86% 345

19 AL 86% 259

19 CT 86% 327

19 KS 86% 258

% . 19 NV 86% 353
Part of the 2024 Home and Community- 19 MO 86% 251

° ° 27 R % 27

Based Services Quality Measure Set T T = -
27 DC 85% 215

27 uT 85% 231

31 HI 83% 123

32 MD 81% 327

33 KY 77% 196

NATIONAL CORE INDICATORS®



Ranking State Average within State N
___—

2 66% 698

3 CT 60% 533

4 MT 58% 298

5 MD 57% 493

5 uT 57% 321

7 NV 54% 364

8 WY 51% 327

Can Stay at Home —
y 10 DC 49% 311

10 IL 49% 369

10 FL 49% 498

When Others o
13 MN 48% 375

13 DE 48% 408

K 16 SC 47% 470

e a ve 16 WI 47% 301

16 NY 47% 1,531

19 CA 45% 8,220

45% 364

____

44% 421

21 AL 43% 446

22 KS 41% 342

23 Ml 40% 604

. 24 GA 39% 380

*Part of the 2024 Home and Community- 25  NE 38% 360
Based Services Quality Measure Set T - L
Yy 27 AR 36% 345

28 > 33% 371

29 HI 29% 342

30 OK 27% 362

31 NC 25% 561

32 NH 21% 372

33 KY 11% 416

NATIONAL CORE INDICATORS®




4

Life Decision

Composite Measure

(Proportion of People Who
Report Making Choices in
Life Decisions)*

*Part of the 2024 Home and Community-
Based Services Quality Measure Set

NATIONAL CORE INDICATORS®

Ranking State

Average within State

N

2

3 NE
4 GA
4 IL
4 MO
7 OK
8 KY
8 MI
8 VA
11 OR
12 AL
12 AR
12 NC
15 KS
16 NV
17 PA
18 SC
18 UT

79%
72%
71%
71%
71%
70%
69%
69%
69%
67%
64%
64%
64%
63%
62%
60%
59%

59%

58%

530
406
406
400
402
399
435
668
762
418
478
416
593
393
413
716
511
346
531

22 MT
23 CT
24 IN

25 TX
26 NJ
27 NY
28 NH

56%
55%
54%
52%
50%
47%
40%
35%

351
354
600

1,076

410
458

1,653

399

30




Ranking State Average within State N
1 SC 97% 189

1 AR 97% 220
1 WY 97% 215
1 IL 97% 181
1 97% 179
Person-Centered e
7 96% 265
7 MD 96% 230
7 FL 96% 203
G O a I S 7 MO 96% 203
7 PA 96% 287
° 7 GA 96% 206
(Proportion of People o o
o 13 IN 95% 629
whose Service Plans o 21
- 13 CT 95% 225
Include Things That Are oo
20 NC 94% 269

xk %
Important to Them) 2000l o4t =
20 NV 94% 247
24 OR 93% 199
24 KS 93% 214
" . 93% 816
Part of the 2024 Home and Commumty- ___—
Based Services Quality Measure Set 1 oo s
28 NE 92% 214
30 KY 91% 186
31 NH 90% 154
32 Ml 88% 330
33 TX 84% 167

NATIONAL CORE INDICATORS®



Ranking State Average within State N
1 KY 80% 198

2 PA 66% 384
3 NE 65% 334
3 MN 63% 207
[ d L L 5 MT 63% 241
Satisfaction with s o 1
C ° t 8 ™ 62% 204
8 MO 61% 259
ommunity oW =
2R 7% 245
Inclusion Scale P oA
(Proportion of People o -
® ® ® 14 OR 56% 291
Satisfied with Level of S — —
Participation in Community T =
4 e o, @ 20 IL 53% 222
Inclusion Activities)* 0 ur 2
24 NJ 50% 239
*Part of the 2024 Home and Community- T igf =
Based Services Quality Measure Set e - —
29 DC 48% 217
29 CT 48% 333
29 SC 48% 275
32 HI 46% 142
33 OK 43% 249

2ii NATIONAL CORE INDICATORS® o




Ranking State Average within State N

1 NJ 98% 444

2 KY 97% 414

3 GA 96% 398

3 OK 96% 400

5 s %% 170

6 AR 95% 398

° 6 AL 95% 456

6 CT 95% 596

Proportion of People : -

10 NH 94% 383

10 Ml 94% 507

12 SC 93% 481

Who Had an Annual : &

12 NE 93% 416

e (] [ ] 15 IL 92% 330

Physical Exam within ; =

15 uT 92% 311

15 MT 92% 353

* 15 IN 92% 1,034

the Past Year 0 o

21 TX 88% 382

21 NC 88% 544

21 MN 88% 382

- NC-IDD Average 8% 23463

24 WY 82% 284

25 WI 81% 241

*Part of the 2024 Home and Community- 25  HI 81% 342

. . 27 KS 80% 305

Based Services Quality Measure Set Tr o7 370

29 VA 78% 743

30 DC 7% 133

31 NV 73% 373

32 DE 60% 238

33 NY 53% 1,609

...

z18 NATIONAL CORE INDICATORS® =




4

Proportion of People
Who Had a Routine
Dental Exam within
the Past Year*

*Part of the 2024 Home and Community-
Based Services Quality Measure Set

NATIONAL CORE INDICATORS®

Ranking State

Average within State

N

2

3 NJ
4 CT
5 AL
6 IN
6 KY
8 SC
8 uTt
10 PA
10 MN
12 MT
13 IL
14 GA
14 DE
14 X
14 MO
18 NH
18 DC
18 MD
21 OK

91%
89%
88%
87%
86%
86%
85%
85%
84%
84%
83%
81%
79%
79%
79%
79%
78%
78%
78%
77%
77%

418
422
586
432

1,028

381
453
273
583
377
346
313
387
207
383
382
346
127
489
396
509

23 NC
25 Mi

26 AR
26 OR
28 Wi

29 wy
30 NY
31 VA
32 NV
33 HI

75%
75%
72%
70%
70%
67%
66%
62%
59%
56%
52%

259
493
434
318
386
223
320

1,480

724
277
269

34




Ranking State Average within State N

1 GA 79% 363

2 DC 78% 96

77% 285

_—__

5 73% 439

6 NJ 71% 384

7 KS 68% 238

: 7 HI 68% 299
roportion of People : &
10 PA 66% 535

11 OK 65% 393

Wh H H d 12 MN 64% 365
O ave a a n 13 MD 62% 448

14 AL 61% 401

[ ) [ ) 15 AR 59% 330
Eye/Vision Exam e .
16 CT 58% 559

18 IN 55% 1,005

within Past 5 Years*® W U o

53% 325

23 VA 51% 325

24 NC 49% 390

. 25 WI 47% 215

*Part of the 2024 Home and Community- 25  OR 47% 365

. . 27 WYy 45% 319

Based Services Quality Measure Set S T} 459 182

29 Ml 43% 343

30 MT 42% 327

30 ™ 42% 371

32 NV 41% 196

32 NY 41% 1,490

* L J

z18 NATIONAL CORE INDICATORS® =




Ranking State Average within State N

1 DC 100% 66

2 PA 85% 338

2 HI 85% 283

4 uT 63% 92

5 1L 62% 198

6 CT 59% 478

7 NE 56% 393

e 8 IN 53% 938

rOporthn O ¢ s»sm% e

10 NJ 51% 315

10 AL 51% 316

People Who Have 2

12 NY 50% 995

14 KS 48% 147

] 15 AR 47% 237

Had a Hearing Test s m— n—

15 SC 47% 282

17 NC 46% 272

° o * 18 WY 45% 317

within Past 5 Years 0w

19 MT 44% 219

19 NV 44% 73

22 MN 43% 308

23 MD 42% 354

24 NH 41% 213

. 25 VA 40% 230

*Part of the 2024 Home and Community- 25 MO 40% 270

. . 27 FL 36% 395

Based Services Quality Measure Set TR T a7 o

29 OK 30% 366

30 GA 28% 344

30 X 28% 337

32 OR 21% 322

2 = -

z18 NATIONAL CORE INDICATORS® &8




Ranking State Average within State N

1 NV 70% 67

2 GA 67% 139

3 uT 66% 44

° 4 PA 63% 150

4 CT 63% 195

Proportion of —
6 NJ 62% 133

7 MD 60% 161

Women Over 21 Who s .
9 NY 57% 397

10 IL 56% 78

H Had aPap T -
ave Had a Pap Test -
13 VA 54% 114

Screening at the - g

&MT 49% 94
NCI-IDD Average ~ 49% 6,997
18 MO 48% 116

Recommended
19 KS 47% 90
20 AR 46% 92
I nte rva I * 21 FL 45% 174
21 OK 45% 135
21 OR 45% 122
" . 24 NC 43% 130
Part of the 2024 Home and Community- 24 Wi 43% 79
. . 26 X 42% 144
Based Services Quality Measure Set S T o 130
28 Mi 40% 121
28 DE 40% 117
30 HI 38% 88
31 NH 28% 109
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Proportion of
Women Over 50

Who Have Had a
Mammogram

Ranking State

Average within State

N

ONNPPBPERDPPODN

©

11
12
13

PA
MD
FL
NJ
OK
AL
IN
SC
OR
GA
NE

87%
84%
82%
82%
82%
79%
79%
78%
78%
76%
75%
74%
72%

83
93
55
44
55
57
52

137

54
45
69
42

16
16
18
18

within Past 2 Years*™ i?

21
23
24
25

*Part of the 2024 Home and Community- 26

Based Services Quality Measure Set

27
28
29
30

NATIONAL CORE INDICATORS®

IL

MN
NC
NY
MO
NH
MT
KY
KS
wy
VA
HI

Wi
NV
DE

72%
71%
71%
70%
70%
66%
65%
65%
64%
61%
56%
55%
49%
43%
42%
35%

43
35
35
44

172

38
43
51
36
31
43
44
41
28
31
60

38




Colonoscopy Sigmoidoscop FOBT or Never had

Rankings - in past 10 yin past5 FIT in past exam or Don’t

Colonoscopy State years years year screening Know N
1 cT 68% 0% 5% 14% 14% 235
2 NJ 57% 0% 6% 16% 22% 161
Pro po rtlon of 3 NE 48% 0% 16% 8% 28% 158
4 oK 45% 1% 6% 46% 2% 149
5 KS 42% 4% 5% 12% 37% 103
People Ages 45 5 MN 42% 2% 8% 23% 27% 124
7 WY 41% 10% 0% 31% 24% 131
t 7 5 W h 8 MT 40% 1% 4% 25% 30% 163
0 O 9 TX 39% 2% 0% 39% 24% 41
10 38% 2% 5% 24% 34% 125
37% 3% 11% 18% 30% 128
13 FL 36% 0% 5% 38% 20% 161
Recommen e 14 GA 35% 0% 1% 37% 26% 210
14 IL 35% 1% 10% 17% 37% 154
Sc re e n I n g fo r 14 IN 35% 1% 4% 26% 35% 423
34% 1% 1% 24% 37% 156
Colorectal _-_—-_--
b 3 31% 1% 10% 15% 42% 153
a n ce r 20 PA 30% 1% 4% 10% 56% 280
21 OR 29% 0% 13% 39% 19% 124
22 KY 27% 1% 5% 12% 55% 151
% 23 AL 23% 5% 9% 22% 43% 220
Part of the 2024 Home and B 0 = 0% o T S R
Community-Based Services S 102 b S 2% i od
. 25 M 19% 3% 3% 11% 68% 219
Quality Measure Set 27 DE 18% 3% 3% 5% 7% 147
27 Wi 18% 1% 4% 18% 59% 138
29 DC 16% 0% 1% 0% 84% 97
29 VA 16% 0% 4% 18% 63% 250
31 HI 15% 0% 1% 22% 54% 94
32 NV 11% 0% 0% 7% 82% 133

NATIONAL CORE INDICATORS®




Moving Forward

South Dakota’s data must be entered into the NCI data system by June 30, 2025.
What are reasonable milestone dates we can agree upon to reach this deadline
together?
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