Behavioral Health Advisory Council
Pierre, South Dakota

March 17, 2021

Advisory Council Members Jane Grant (Chair) Dianna Marshall
Present- Ashlee Rathbun Christie Lueth
Kristi Bunkers Karen Severns
Wendy Figland Lorraine Polak
Matt Glanzer Belinda Nelson
Linda Reidt-Kilber Chuck Frieberg
Eric Weiss Angie Dammer
Teresa Rowland Emily Erickson
Melanie Boetel Pamela Bennett
Jon Sommervold Penny Kelley
Rosanne Summerside
Advisory Council Roseann Peterson-Olson (Vice-Chair)  Ellen Washenberger
Members Absent: Angela Murphy Joyce Glynn
Bryan Harberts Christy Alten-Osmera
Behavioral Health Staff Jana Boocock Jennifer Humphrey
Present: Tiffany Wolfgang Stacy Bruels
Tessia Johnston Brian Watterson
Katie Demaray
Others in Attendance: Terry Dosch Jeremy Johnson

Shane Hamilton

Purpose
The purpose of the Advisory Council shall be to guide the Division of Behavioral
Health with the planning, coordination, and development of the state comprehensive

behavioral health services plan. The Advisory Council shall advocate on behalf of persons
served to ensure their highest attainable degree of independence, productivity, community

integration and quality of services. The Advisory Council will also advise the Division of
Behavioral Health on statewide treatment, prevention, and rehabilitation needs within the

current behavioral health system.

Minutes:

l. Call to Order / Welcome and Introductions

March 17, 2021 the Behavioral Health Advisory Council meeting was called to order by
Jane Grant. Jennifer Humphrey took attendance.
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VI.

Review and Approval of Meeting Minutes
The Advisory Council reviewed the November 2020 meeting minutes. Eric Weiss
moved to approve. Wendy Figland seconded the motion. Motion carried, all approved.

Bylaws

Jennifer Humphrey proposed a change to bylaws, adding a state mental health
representative. The mental health block grant project officer informed Jennifer that,
according to statute, the state mental health representative and the state social
services representative cannot be the same person. Therefore, a separate position
was added specifically for a state mental health representative. Ashlee Rathbun
moved to approve. Angie Dammer seconded the motion. Motion carried, all approved.

Membership
Melanie Boetel provided on overview of the current membership, discussing the
importance and value of everyone’s service.

New Appointments
Pamela Bennett, Director of Child Protection Services, appointed to serve as the
Department of Social Service’s representative.

Penny Kelley was appointed to fill Katherine Jaeger’s position which is a family
member of a child who is or has received services from a psychiatric residential
treatment center.

Jon Sommervold was appointed to fill Jayne Parson’s position of an adult recovering
from substance abuse.

Vacancies

Kara Assid’s position is a family member of a youth with a serious emotional
disturbance and co-occurring substance use disorder. Nomination, Joanne Hairy Shirt
will be reviewed by the Governor in April.

New Member Orientation
New member orientation took place March 12t. Members interested in viewing the
recorded orientation, please contact Jennifer Humphrey.

Human Services Center (HSC) Update

Administrator, Jeremy Johnson, shared COVID cases have stabilized at the hospital.
The hospital was able and continues to be able to support patients who test positive
through a dedicated COVID unit. HSC continues to work with Monument Healthcare
and Avera to ensure individuals in need of treatment can be served in a timely
manner. HSC continues to enact Zero Suicide. Staff recruitment and retention
continues to be a challenge with a 2% unemployment in the Yankton area. HSC is
working with internal staff in a “grow your own” program as well as continuing ongoing
outreach for recruitment.

Division of Behavioral Health Update
2021 Leqislative Session
Tiffany Wolfgang announced the Legislature approved funding to support behavioral
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health provider rates to 100% methodology as developed by the Rate Setting
Workgroup, plus a 2.4% inflation rate.

House Bill 1064, An Act to make an appropriation for and the establishment of peer
support and critical incident stress management training for first responder
organizations. Bill passed by the House and Senate.

House Bill 1063, An Act to make an appropriation to contract for mental health
insurance for certain first responder organizations and to declare an emergency. Bill
was tabled.

Senate Bill 144, An act to make an appropriation to provide for a crisis stabilization unit
and to declare an emergency. This provides $4.6 million to the Department of Social
Services for the purposes of providing funds to Pennington County to develop and
build a crisis stabilization unit to serve as an appropriate regional facility serving
western South Dakota. Bill passed by the House and Senate.

Senate Bill 186, An act to make an appropriation for behavioral and mental health
service support in crisis stabilization and to declare an emergency. This provides $3
million to the Department of Social Services for purposes of providing funds to the city
of Sioux Falls to support behavioral and mental health services in crisis stabilization.
This is also intended to support The Link: https://www.linksf.org/. Bill passed by the
House and Senate.

Senate Bill 96, An act to revise certain provisions regarding the use of telehealth
technologies. This further defines telehealth to include audio only. Signed by the
Governor on March 9™,

House Concurrent Resolution 6008, To reauthorize the Mental Health Services
Delivery Task Force for the limited purposes of monitoring the growth and
development of current initiatives in the delivery of mental health services, reviewing
and proposing adjustments to the levels of funding, and ensuring that the statutory and
regulatory framework complements intended outcomes. Passed by the House and
Senate.

House Concurrent Resolution 6012, To encourage the Executive Board of the
Legislature to reauthorize the Mental Health of First Responders Task Force interim
legislative study. Passed by the House and Senate.

988 Planning Grant

Tiffany Wolfgang announced that the Division of Behavioral Health in partnership with
the Helpline Center applied for and was awarded the 988 Planning Grant. The 988
Planning Grant will assist states in planning for the implementation of a new, national,
three-digit number for mental health crisis and suicide response (988).

In July 2022, 988 will become the national three-digit dialing code for the National
Suicide Prevention Lifeline, replacing the current phone number of 1-800-283-TALK
(8255). A Behavioral Health Crisis Response Stakeholder Coalition (BHCRSC) will
assist in developing and implementing a plan that addresses coordination, capacity,
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funding, and communication strategies essential to the launching of 988 and
supporting crisis care services.

The Division is seeking one member from the Behavioral Health Advisory Council
with lived experience to serve on the BHCRSC. Interested members are asked to
contact Jennifer Humphrey by March 19%".

Appropriate Regional Facilities

Tiffany Wolfgang announced that a Request for Proposal was issued January 14,
2021 to solicit proposals to fund Appropriate Regional Facilities throughout South
Dakota to support admitting adults who are apprehended under SDCL 27A-10-2 or
SDCL 27A-10-3. Proposals are due April 8" and an award decision is anticipated April
22", For more information, please visit: https://dss.sd.gov/keyresources/rfp.aspx

Needs and Gaps Analysis

Tiffany Wolfgang provided an update to the statewide needs and gaps analysis. The
Division continues work with the Human Services Research Institute and anticipate the
final report early Spring.

Office of Licensure and Accreditation

Tiffany Wolfgang announced that the behavioral health accreditation process has
moved Department of Social Services, Office of Licensure and Accreditation. Muriel
Nelson, Program Manager, oversees licensing and accreditation for behavioral health
and youth care providers of group, residential and foster care programs. Program
Specialists include Heidi Gravett, Chris Kenyon, and Kevin Kanta.

Office of Prevention Services

Tessia Johnston, Prevention Program Administrator, announced that the Office of
Prevention Services is fully staffed. Jana Boocock is the Prevention Program Manager
for suicide and substance use prevention services and Program Specialist, Melissa
Renes, oversees substance use prevention services; Program Specialist, Kaitlyn
Broesder, oversees the State Opioid Response Grant efforts and Program Specialist,
Katie Demaray, oversees prevention’s fiscal contacts and budgets.

Behavioral Health Website

Melanie Boetel provided an overview of the updates made to the Division of
Behavioral Health’s website. Please contact Jennifer Humphrey if you have questions
or suggestions on ways to improve the website.

605 Strong - Crisis Counseling Program Grants

Melanie Boetel provided an update regarding the 605 Strong statewide awareness
campaign and the Crisis Counseling Program Grants received due to flooding and
other weather-related disasters in 21 counties during the spring and fall of 2019.

The Crisis Counseling Program offers outreach to individuals impacted by COVID-19,
linking them to appropriate behavioral health or other necessary resources including
unemployment, health, and financial assistance. Crisis counseling is available
statewide, focusing on COVID-19 hotpots, and are supported by staff at Lutheran
Social Services and The Helpline Center. In addition, webinars are available on a
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variety of topics related to coping with the disaster. For more information, please visit:
https://www.605strong.com/.

Natural Disaster Response Grant

Melanie Boetel announced that the Natural Disaster Response Grant is a continuation
of the two Crisis Counseling Program Grants received in 2019. This grant enables the
Division to continue crisis counseling and outreach services.

In addition, with the use of these grant funds, the Division will be launching a
Behavioral Health Voucher program. Private mental health providers and contracted
Community Mental Health Centers and Substance Use Disorder agencies may enroll
to become a provider in this program. Through crisis counseling outreach or by calling
211, individuals in need of services and who meet the Division’s financial eligibility
guidelines will be issued a voucher to use with an enrolled provider of their choice. The
enrolled provider will utilize the vouch for reimbursement through the Division.

Opioid Grant — Treatment Services

Melanie Boetel discussed Bethany Christian Services, an intensive case management
program for pregnant women with opioid use disorder and other substances. Bethany
Christian Services began providing services for pregnant women in both Rapid City
and Sioux Falls in October 2020.

The Oxford House, a peer-led sober living environment with 4 homes in Rapid City,
opened a new home in Rapid City for women in January 2021. The Oxford house
continues to work to expand in other parts of the state.

Opioid Grant — Prevention Services
Jana Boocock provided the following updates:

Education on Proper Medication Storage & Disposal

Education on proper medication storage and disposal continues to be a top
priority. In January 2021, there were 769 pounds of medication collected for
destruction, totaling 13,889 pounds since the program’s inception.

DisposeRx packets continue to be utilized. Since January 2020, 661 packets
have been mailed to individuals to safely dispose of medications at home.

Medication lock boxes are available for anyone in South Dakota at no cost.
Since July 2020, 321 lock boxes have been mailed to individuals to safely
secure their medication.

Boys and Girls Clubs of America

While each club throughout the state remain in various phases of providing
programing to youth due to COVID-19, the clubs that are fully operational have
begun implementing Positive Action. In January 2021, an additional 96 youth
were enrolled in Positive Action, bringing the total amount of youth enrolled in
Fiscal Year 2021 to 635.

Increased Access to Lifesaving Medication - Naloxone Statewide Standing
Order
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In October 2020, the Division issued a statewide standing order allowing all
participating pharmacies to dispense, with funding assistance available,
Naloxone to anyone at risk of an opioid-related overdose.

Pharmacies must complete certain requirements to participate which include a
one-hour training, registering as a participating pharmacy and data tracking.
The steps and requirements are on the AvoidOpioidSD website under the
pharmacy tab. To date, 44 pharmacies have enrolled.

In addition, a free naloxone online training on how to recognize and respond to
an opioid overdose and the proper protocol for administering naloxone was
successfully launched to the Desire2Learn (D2L) platform, allowing easier
access to the training in an electronic learning management system.

Early Intervention Services

The Division will expand early intervention services availability utilizing State
Opioid Response Grant funding through September 2022. The intended
outcome for this project is to impact 1,000 at-risk youth through evidence-based
early intervention programming.

Avoid Opioid Media Campaign/Public Awareness

New broadcast media ads promoting Care Coordination and the Resource
Hotline began running in October 2020. During December through January the
social media campaign largely focused on: overdose warning signs & naloxone
information; the Resource Hotline & Care Coordination program; and the
availability of Medication Assisted Treatment, medication lock boxes and online
group support.

Resource Hotline and Care Coordination

The Resource Hotline continues to be staffed 24/7 for free confidential support
and connection to services and/or resources. In January, 50 phone calls were
received.

Care Coordination Calls were promoted through the Avoid Opioid campaign
from October 2020 through January 2021, resulted in a 300% increase in
average monthly call volume.

Fiscal Reports

Stacy Bruels provided an overview of the 2" quarter report for Fiscal Year 2021
regarding the amount expended for contract and Medicaid services by area.

NSSP Grant / Suicide Prevention

Jana Boocock reported that the Youth Follow-Up Program provides follow-up calls to
youth ages 10-24 hospitalized for suicidal ideation or attempt at any of the four
inpatient behavioral health units in South Dakota. Since the inception of the Follow-Up
program, through January 31, 2021, 1,775 youth have been enrolled.
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VII.

VIII.

The Adult Follow-Up Program, which was adapted from the Youth Follow-Up Program,
began in November of 2020, and provides follow-up calls to adults age 25 and older
hospitalized for suicidal ideation or attempt at any of the four inpatient behavioral
health units in South Dakota. Through January 31, 2021, 157 adults have been
enrolled and 20 adults reported being actively engaged in mental health services in
January.

Through March 5, 2021 in FY21, the Division has approved 42 suicide prevention and
mental health awareness trainings, training 520 individuals, with an additional 7
requests pending approval. Trainings that have been approved include Mental Health
First Aid (MHFA), Youth Mental Health First Aid (YMHFA), Question Persuade and
Refer (QPR), and Applied Suicide Intervention Skills Training (ASIST).

Screening, Brief Intervention, and Referral to Treatment (SBIRT) Grant

The SBIRT Advisory Council met via Zoom the morning of March 17". Jana Boocock
reported that Avera St. Mary’s in Pierre began SBIRT screening and implementation in
January. Avera McKennan is providing oversight to this clinic, in addition to attempting
to on-board additional clinics and Avera’s E-Triage program.

Since the SBIRT grant began, through January 31, 2021, there have been 34,735
screenings completed, with 2,150 clients screening positive and 905 clients receiving
either a Brief Intervention (BI), Brief Treatment (BT) or Referral to Treatment (RT)
intervention.

South Dakota State Epidemiological Outcomes (SEO)

Jana Boocock reported that the SEO website is available at: https://www.sdseow.org/.
This site is intended to serve as a resource for accessing state and regional data
related to behavioral health and substance use/misuse in South Dakota.

2022-2023 State Plan

Jennifer Humphrey announced that the 2022-2023 combined block grant biannual
application (aka State Plan) is due in September. A draft of the application will be
shared at June meeting for Advisory Council recommendations. To review previous
applications please go to: WebBGAS.

Username: citizenSD

Password: citizen

Open Discussion/Council Member Updates
Lorraine Polak announced the allocation of additional funds for the SD CARES
Housing Assistance Program which assists residents financially impacted by COVID-

19 with temporary housing expenses such rental, mortgage or utility assistance. For
more information please contact the South Dakota Housing Development Authority @
1-800-540-4241 or the Helpline Center @ 211.

Public Comment / Testimony
No public comment or testimony received.

Page 7 of 8


https://www.sdseow.org/
https://bgas.samhsa.gov/Module/BGAS/Users
https://www.sdhda.org/social-programs/cares-act-housing-assistance-program
https://www.sdhda.org/social-programs/cares-act-housing-assistance-program

Future Meetings
The next meeting will take place Wednesday, June 9, 2021 from 1:00-4:00 p.m. CT via
Zoom.

Future presentation requests and agenda items should be directed to Jennifer
Humphrey.

Adjourn
Karen Severns made a motion to end the meeting. Jon Sommervold seconded the
motion. Motion carried, all approved.
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Behavioral Health Advisory Council Quarterly Fiscal Report

Fiscal Year 2021 Quarter 3

Substance Use Disorder Services

FY21 Contract

FY21 Percentage

Contract Services Amount Q1 Expended Q2 Expended Q3 Expended Q4 Expended FY21 Expended Expended
Outpatient Treatment S 5,167,738 | $ 984,979 | $ 967,466 | S 1,008,267 S 2,960,713 57%
Clinically Managed Low Intensity S 5,244,893 | $ 1,065,136 | $ 1,079,521 | $ 1,070,776 S 3,215,433 61%
Residential (Inpatient) Treatment S 6,228,100 | $ 1,259,918 | $ 1,111,300 | $ 1,076,729 S 3,447,948 55%
Meth Programs S 3,953,326 | $ 620,991 | $ 669,434 [ S 570,090 S 1,860,514 47%
Recovery Supports (Specific to Pregnant Women) S 15,000 | $ 629 | S 332 (S 795 S 1,755 12%
Detoxification S 980,907 | S 147,291 | $ 113,332 | $ 123,182 S 383,805 39%
Gambling S 306,195 | $ 66,028 | S 56,191 | $ 35,883 S 158,102 52%
Criminal Justice Initiative S 6,976,797 | S 1,361,427 | S 1,230,472 | $ 1,267,242 S 3,859,142 55%
Adolescent SUD EBP S 285,000 | S 12,809 | S 13,175 [ S 17,809 S 43,793 15%
Total S 29,157,956 | $ 5,519,208 | S 5,241,224 | $ 5,170,773 | $ -1s 15,931,205 55%
Title XIX Services Q1 Expended Q2 Expended Q3 Expended Q4 Expended FY21 Expended
CJI-CBISA S 42,527 | S 42,076 | $ 65,111 S 149,715
Adolescent SUD EBP S 10,884 | S 4,778 | S 7,660 S 23,323
Intensive Meth Treatment S -1s 2,690 [ S 18,102 S 20,792
Outpatient Treatment Total S 180,436 | $ 156,164 | $ 220,290 S 556,891
Low Intensity S 101,827 | S 93,022 | $ 147,669 S 342,519
Residential Treatment S 135,817 | $ 162,784 | $§ 247,577 S 546,179
Residential Treatment-Pregnant Women S 62,810 | $ 92,057 | $ 116,496 S 271,363
Residential Treatment-Adolescents S 778,470 | S 758,317 | 730,246 S 2,267,034
Total S 1,312,773 | $§ 1,311,888 | $ 1,553,153 | $§ - s 4,177,814

Prepared: May 13, 2021

Expenditures obtained from STARS.

Expenditures are approximate due to timing between STARS and the State Accounting System.
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Behavioral Health Advisory Council Quarterly Fiscal Report

Fiscal Year 2021 Quarter 3

Mental Health Services

FY21 Contract FY21 YTD FY21 Percent
Contract Services Amount QlExpended Q2Expended Q3 Expended Q4 Expended Expended Expended
CYF Services (SED) S 1,838,183 [ S 293,496 | S 379,928 | $ 410,151 1,083,576 59%
CARE Services S 7,781,623 | $ 1,953,647 | S 1,779,643 | S 1,653,255 5,386,546 69%
Room and Board S 287,320 | S 54,618 | $ 52,567 | $ 52,279 159,463 56%
Outpatient Services S 1,519,381 [ S 322,804 | S 219,864 | § 131,258 673,926 44%
IMPACT S 2,007,234 | S 459,688 | $ 378,653 | S 332,093 1,170,434 58%
MH Courts (FACT) S 565,080 | $ 68,178 | $ 63,790 | $ 58,474 190,442 34%
First Episode Psychosis S 127,333 | S 17,168 | S 6,147 | S - 23,315 18%
Transition Age Youth S 561,202 | $ 128,836 | $ 145,207 | $§ 136,928 410,971 73%
JIRI S 875,220 | $ 96,318 | $ 112,474 | $ 118,228 327,020 37%
Total $ 15,562,576 [ $ 3,394,752 | $ 3,138,275 | $ 2,892,666 9,425,693 61%

Title XIX Services

FY21 Target
Amount

FY21 YTD Expended

FY21 Percent
Expended

Q1 Expended

Q2 Expended

Q3 Expended

Q4 Expended

CYF Services (SED) S 6,947,365 | $ 1,103,917 | $ 1,433,578 | § 1,565,623 4,655,674 67%
CARE S 1,673,028 | S 1,496,736 | $ 1,374,584 | S 1,380,131 4,251,451 70%
Outpatient Services S 295,634 | S 426,481 | S 412,240 | S 488,804 1,341,280 68%
IMPACT S 2,552,750 | S 665,407 | S 590,726 | $ 583,940 1,840,073 72%
MH Courts (FACT) S - S 17,890 | S 16,528 | S 28,009 62,427 0%
JIRI S 996,273 | $ 106,023 | $ 146,251 | $ 164,361 416,635 42%
Total $ 12,465,050 [$ 3,816,455[$ 3,973,907 [$ 4,210,867 - 12,567,540 68%

Prepared: May 13, 2021

Expenditures obtained from STARS.

Expenditures are approximate due to timing between STARS and the State Accounting System. Page 20f2



South Dakota
Department of

Social Services

Department of Social Services
Division of Behavioral Health
605.367-5236

dss.sd.gov

STEP 1: ASSESS THE STRENGTHS AND ORGANIZATIONAL
CAPACITY OF THE SERVICE SYSTEM TO ADDRESS THE SPECIFIC
POPULATIONS.

STATE DEMOGRAPHICS

The State of South Dakota is spread across more than 75,000 square miles and is home to approximately
884,659 residents (2019 US Census Bureau) with four out of ten South Dakotans living in a rural area. Our
representative population is largely white (84.9%) with 9% American Indian/Alaska Native. South Dakota is
predominantly a rural state with an average of 10.7 persons per square mile, which falls at the very low end of
rural (6-99 persons per square mile). Additional demographics include:

. 66 counties and 35 counties classified as frontier (less than 6 persons per square mile).
. 30 counties classified as rural (6 to 99 persons per square mile).

. 1 county considered urban (100 or more persons per square mile); and

. 9 reservations encompassing 15,000 square miles.

STATE ORGANIZATIONAL STRUCTURE

Department of Social Services

Laurie Gill
Cabinet Secretary

Laurie Mikkonen
Chief Financial
Officer

Jeremy Lippert
Division Director
Legal Services

Max Wetz
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Laura Ringling
Chief of
Behavioral Health

Jeremy Johnson
Administrator of Human
Services Center

Tiffany Wolfgang
Division Director
Behavioral Health

William Snyder
Division Director
Medical Services

child Protection Services

Virgena Wieseler
Chief of Children and
Family Services

Pamela Bennett
Division Director

Gail Stoltenburg
Division Director
Child Support

Carrie lohnson
Division Director

Economic Assistance

Brenda Tidball-Zeltinger
Deputy Secretary

5D Board of Addiction
and Prevention

SD Board of Examiners
for Counselors and
Marriage and Family

SD Board of Examiners of
Psychologists

SD Board of Social Work
Examiners




South Dakota
Department of

Social Services

Office of Behavioral Health

Laura Ringling
Chief of Behavioral Health

Department of Social Services
Division of Behavioral Health
605.367-5236

dss.sd.gov

Jeremy Johnson
Human Services Centar
Administrator

Rebecca Sivertson
Senior Secretary

Jennie Englund
Assistant Director
Correctional Behavioral Health

Tiffany Wolfgang
Behavioral Health Di
Director

Tessia Johnston
Administrator of Pravention

Jana Boocock Kaitlyn Broesder
SUD/Suicide Opioid Project Director
Program Manager

Division of Behavioral Health

Tiffany Wolfgang

Division Director

Katie Demaray
Fiscal Specialist

Bre Baltzer
Special Projects

Melanie Boetel
Assistant Director
Office of Treatment & Training

Stacy Trove
Performance Management

Jennifer Bodoh

Tiffany Glaser
Assistant Director

Office of Performance Management and Outcomes

Zach King
Data & Outcomes

Carmen Kasin

Colleen Beyer
Epidemiologist

Stacy Bruels
Office of Finance &
Contract Management

Jennifer
Humphrey

Brian
Watterson

[

Bev Mentzer
Training & Specialty Services

Randee Peterson

Andrea Heronimus
Mental Health Treatment Services

Tiffany Weidner

Substance Use Treatment Services

Stacy Krall

Martese McGregor
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South Dakota Department of Social Services
Department of Division of Behavioral Health

Social Services 605.367-5236

dss.sd.gov

Department of Social Services
Strengthening and supporting individuals and families by promoting cost effective and comprehensive services
in connection with our partners that foster independent and healthy families.

Department of Social Services (DSS) Strategic Plan: StrategicPlan.pdf (sd.gov)
Strategic Plan Outcomes: outcomes.pdf (sd.gov)

The Department of Social Services is organized into five distinct categories: Behavioral Health Services,
Medical Services, Children and Family Services, Legal Services, and the Secretariat. The Management Team
was created to include, the Chief Financial Officer, Director of Legal Services, Communications Administrator,
Chief of Behavioral Health, Director of Medical Services, Chief of Children and Family Services and the
Deputy Secretary.

The Deputy Secretary also serves as the Chief of Operations who oversees the operational needs of the
Department and provides oversight for the new Office of Licensing and Accreditation. This office oversees the
licensing and accreditation of family foster homes; child placement agencies; shelter care facilities; group care
centers for minors; residential treatment centers; intensive residential treatment centers; independent living
preparation programs; registration and licensure of family child care homes; group family child care homes; day
care centers; before and after school programs; and accreditation of substance use disorder inpatient and
outpatient treatment providers; community mental health centers; and prevention programs.

Under the organizational structure of the Management Team is eight divisions. The Division of Legal Services
provides legal services to the department secretary as well as to other programs within the department.

The Division of Economic Assistance provides medical, nutritional, financial, and case management services to
promote the well-being of lower income families, children, people with disabilities, and the elderly.

The Division of Child Support helps parents establish a financial partnership to support their children when they
do not live together. They also help non-custodial parents, establish paternity, and enforce child support orders
and collect and process support payments.

The Division of Child Protection Services works with families in difficult situations by receiving and assessing
reports of child abuse and neglect, providing services to families, and connecting parents with resources to help
increase their ability to keep children safe. They also administer the state’s foster care and adoption services and
licensing of child welfare agencies.

The Division of Medical Services oversees all areas of the Medicaid Program, except for the eligibility criteria
which is handled by the Division of Economic Assistance. They also work with South Dakota’s enrolled
Medicaid providers.

The Division of Accounting and Finance provides support services to oversee and manage the department’s

budget and financial operations.
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South Dakota Department of Social Services
Department of Division of Behavioral Health

Social Services 605.367-5236

dss.sd.gov

The Human Services Center provides individuals who are mentally ill or chemically dependent with effective,
individualized professional treatment enabling them to achieve their highest level of personal dependence in the
most therapeutic environment.

The Division of Behavioral Health ensures children and adults with mental health and substance use disorders
in South Dakota communities can choose and receive effective services needed to promote resilience and
recovery.

The Human Services Center, the Division of Behavioral Health and Office of Prevention Services are overseen
by the Office of Behavioral Health Services. The Office of Prevention Services ensures youth and young adults
are provided community-based substance use prevention services to educate, empower and promote healthy
lifestyles.

Behavioral Health Services
Strengthening and supporting children and adults through community-based substance use disorder and mental
health services, psychiatric hospitalization, and services for offenders incarcerated in state correctional
facilities.

Substance use disorder treatment services are provided by community-based agencies spread throughout the
State of South Dakota. Services include outpatient, intensive outpatient, day treatment, medically monitored
intensive inpatient treatment, clinically managed low intensity residential treatment, clinically managed
residential detoxification, and specialty programs including intensive methamphetamine treatment and
treatment for pregnant and parenting women.

Substance use prevention services are provided by prevention providers who tailor their prevention efforts
around the needs of their community, using effective community-based, school-based and/or individual
evidence-based programs. South Dakota has three prevention resource centers which provide regional support
to students, parents, educators, community groups, community agencies, law enforcement and others interested
in prevention resource materials or support.

Community-based mental health services are provided by 11 private, non-profit Community Mental Health
Centers (CMHCs). Each CMHC is governed by a local Board of Directors and each CMHC is responsible for
providing services in a specific geographic service area. Primary populations include adults with serious mental
illness and children with serious emotional disturbances and their families, including those with co-occurring
mental health and substance use disorders

In addition, The Division of Behavioral Health provides mental health and substance use disorder services to
adult offenders incarcerated by the Department of Corrections. The Resource Coordination Program connects
inmates to community-based services upon their release. Community-based services are made available
statewide for justice involved youth and adults through contracts with community providers.

Behavioral Health Services Workgroup
The Division of Behavioral Health continues to utilize recommendations from the Behavioral Health Services
Workgroup 2012 Final Report to identify current service gaps and critical service needs.
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South Dakota Department of Social Services
Department of Division of Behavioral Health

Social Services 605.367-5236

dss.sd.gov

Behavioral Health Services Workgroup Final Report: Behavioral Health Work Group (sd.gov)

Mental Health Initiative
In 2016, Chief Justice David Gilbertson, with the support of Governor Dennis Daugaard, created a Task Force
on Community Justice and Mental IlIness Early Intervention. The formation of the Task Force aligned with
recommendations from the Behavioral Health Services Workgroup 2012 Final Report.

The Task Force 2016 Final Report: Task force on community Justice and mental illness early intervention

(sd.gov)

As part of the Mental Health Initiative, in 2018, the Division of Behavioral Health developed a Behavioral
Health Quick Reference Guide that is used as a resource for criminal justice and legal system professionals.

Behavioral Health Quick Reference Guide: quick_reference_guide.pdf (sd.gov)

The Virtual Crisis Care pilot program began in 2020 and provides probation and law enforcement with 24/7
access to behavioral health professionals who can assist in responding to people experiencing a mental health
crisis. It advances Chief Justice David Gilbertson’s vision to ensure that those working in the criminal justice
system have access to the resources they need to help people with mental illness, regardless of where they live.

South Dakota Unified Judicial System: https://ujs.sd.gov/Resources/VirtualCrisisCare.aspx

House Bill 1183
In 2017, House Bill 1183 passed with several provisions related to improving the efficiency and effectiveness in
how the criminal justice system responds to individuals with mental illness.

House Bill 1183: South Dakota House Bill 1183 (sdlegislature.qgov)

The 2020 Annual Report of the Oversight Council for Improving Criminal Justice Responses for Persons with
Mental Iliness details continued advancements of the legislative goals, including the Crisis Care Center in
Pennington County and a Minnehaha County triage center which is scheduled to open mid-2021, a new Mental
Health Court in Minnehaha County, continued reduction in wait times for individuals to be evaluated for
competency, and continued training of law enforcement officers and stakeholders related to mental illness.

2020 Annual Report: HB 1183 Annual Report (2-11 Proof) (sd.gov)

Mental Health Summer Study
A Mental Health Summer Study took place in 2018. Legislatures were provided education regarding mental
iliness and provided an overview of Community Mental Health Centers and the community-based mental health
services provided in South Dakota. Other areas discussed more deeply involved suicide, west river access to
mental health services and the budget.

A concurrent resolution passed during the 2019 Legislative Session for legislative tasks forces to study, report
and develop and consider recommendations and proposed legislation regarding sustainable improvements to the
continuum of mental health services available in the state.

5|41


https://dss.sd.gov/behavioralhealth/workgroup.aspx
https://doc.sd.gov/documents/MentalHealthTaskForceReport2016.pdf
https://doc.sd.gov/documents/MentalHealthTaskForceReport2016.pdf
https://dss.sd.gov/formsandpubs/docs/BH/quick_reference_guide.pdf
https://ujs.sd.gov/Resources/VirtualCrisisCare.aspx
https://sdlegislature.gov/Session/Bill/8797
https://boardsandcommissions.sd.gov/bcuploads/PublicDocs/HB%201183%20Annual%20Report%20(2-11%20Proof).pdf

South Dakota Department of Social Services

Dep O.rT I 0T O.f Division of Behavioral Health
Social Services 605.367-5236
dss.sd.gov

For more information, please visit: 2018 South Dakota Access to Mental Health Services Study
(sdlegislature.gov) or South Dakota Senate Concurrent Resolution 2 (sdlegislature.gov)

Behavioral Health Advisory Council
The Behavioral Health Advisory Council (BHAC) advises the Division of Behavioral Health with the planning,
coordination and implementation of the state's behavioral health services plan. BHAC members assist with the
establishment of goals for the state plan while also monitoring and reviewing fiscal and programmatic
information to evaluate the adequacy of services for individuals with behavioral health needs. The BHAC also
provides input towards potential services and/or funding expansion.

To view agendas, meeting minutes and supporting documents; current bylaws and membership list: Boards and
Commissions (sd.gov)

LOCAL SERVICE SYSTEM

Community Behavioral Health
Supporting quality clinical treatment and prevention services with integrity to obtain positive outcomes for
individuals with behavioral health needs.

Fiscal Management
Mental health and substance use disorder services are provided on a fee-for-service basis through Medicaid,
Block Grant, and state general funds.

Funding utilized for mental health services include direct services to individuals with serious mental illnesses
and children with serious emotional disturbances as well as outpatient services, emergency services, and
services through the Indigent Medication Program. The Indigent Medication Program assists individuals with
serious mental illness and/or substance use disorders in purchasing psychotropic medications, related lab costs
and medications for substance use disorders, with temporary funding, until longer term funding can be obtained.

Funding utilized for substance use disorder services includes prevention, outpatient, intensive outpatient, day
treatment, medically monitored intensive inpatient treatment, clinically managed low intensity residential
treatment, clinically managed residential detoxification, and specialty programs including intensive
methamphetamine treatment and treatment for pregnant and parenting women. As of July 1, 2018, the Medicaid
State Plan covers substance use disorder services for all Medicaid-eligible individuals.

For both mental health and substance use disorder services, all clients undergo a financial eligibility process.
Clients are found financially eligible based on 185 percent of the Federal Poverty Level (FPL). If a client’s
yearly gross income, minus allowable deductions, does not exceed 185 percent of the FPL for a family of
comparable size, they are considered indigent and are automatically eligible for state funding for mental health
and/or substance use disorder services, when there is no other payer available. If a client’s yearly gross income,
minus allowable deductions, does exceed 185 percent of the FPL for a family of comparable size, they have the
option of completing forms requesting a hardship consideration. This process considers any hardship that the
client or family may have that would make paying for services an undue financial burden. The Division of
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Behavioral Health is responsible for determining eligibility based on hardship considerations defined in
provider contract requirements.

In addition, through the Children’s Health Insurance Program (CHIP), South Dakota’s Medicaid program
expanded coverage to all families and children whose incomes are at or below 204% of federal poverty level.
Each Community Mental Health Center informs clients and families on the eligibility criteria and application
process for the CHIP, as well as the overall advantages to being involved in the program.

Targeted Services for Justice-Involved Adults
The Division of Behavioral Health contracts with providers to provide substance use disorder treatment and
criminal thinking programming. There is a minimum of one substance use provider and one criminal thinking
provider in each circuit court district with multiple substance use providers in larger areas. Providers are trained
in Cognitive Behavioral Interventions for Substance Abuse (CBISA) which is an evidence-based curriculum for
substance use, Moral Recognition Therapy (MRT) to address criminal thinking patterns and Motivational
Interviewing. Additionally, providers may submit proposals to offer additional evidence-based programming to
address the needs of this population for consideration by the Division of Behavioral Health. Services are
available in person or via telehealth to ensure ability to access treatment.

Outcome measure tools are collected by providers at the time of intake and discharge and Division of
Behavioral Health staff conduct follow-up surveys six months post completion of treatment. The Public Safety
Initia