Center for Independent Living Quarterly Report

Based on FY 2021-2023 State Plan for Independent Living

Center for Independent Living: Independent Living Choices

Reporting Quarter: _March-May 2021 4" Quarter

Office Locations: Sioux Falls, Yankton, Mitchell, Chamberlain, Brookings, Huron,

Watertown, Aberdeen, Mobridge, and Martin

Counties Served: Brown, Campbell, Day, Edmunds, Marshall, McPherson, Potter,

Walworth, Brule, Buffalo, Charles Mix, Douglas, Greqory, Beadle, Faulk, Hand,

Hyde, Spink, Brookings, Kingsbury, Lake, Miner, Aurora, Davison, Hanson,

Jerauld, Sanborn, Clark, Codington, Deuel, Grant, Hamlin, Roberts, Bon Homme,

Clay, Hutchinson, Union, Yankton, Lincoln, McCook, Minnehaha, Moody, Turner,

Corson, Ziebach, Dewey, Bennett, Todd, Jackson, and Oglala Lakota

Person Completing Report: ____Matt Cain

Date Submitted:__06/23/2021

1. Identify in the table below the units of services and number of individuals receiving

core services.

This Quarter Since June 1st
. Individuals Individuals
Core Service Hours of . Hours of .
. Receiving . Receiving
Services . Services .
Services Services
Advocacy Services 1,092 789 3,483 2,592
IL Skills Training 491 191 1,403 662
Inform. & Referral 876.75 1,366 2,938.50 4,568
Peer Counseling 414 553 1,718.75 2,163
Nursing Home Trans. 9.75 8 50.25 23
Nursing Home Deter. 29.25 41 91.75 152
Post-Secondary Trans. 67.75 9 88.25 17
Total 2,980.50 2,957 9,773.50 10,177

2. ldentify in the table below the unit of services and number of clients receiving
housing services, HMAD and Assistive Devices.
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This Quarter Since June 1st
Service Hours of Ind|V|<.ju.aIs Hours of Ind|V|<.ju.aIs
. Receiving . Receiving
Services ) Services )

Services Services
HMAD 520.75 292 1,725 934
Assistive Devices 213 160 636.75 585
Housing 148.25 111 492.50 370

State Plan for Independent Living:
Increase Awareness of independent living services in South Dakota.
(Increase the number of people in South Dakota who receive IL services by 10%

over 3 years).

1. Identify in the table below the number of new applicants, number of new applicants
under the age of 25, and total clients served.

Category This Quarter Since Oct 15t
Total new applicants 398 853
Number of total applicants
who are under 25 years 68 111
old
Total clients being served 1,479 4.014

2. ldentify in the following table activities that IL partners have participated in or
organized to talk about IL Service or provide resources this quarter (i.e., Community
events, health fairs, city commission, transit provider board meeting).

Description of Activity | Date of Activity | Location of Participate or
Activity Organize

Positive Action 3/3/2021, Mitchell Participate
Committee 3/30/2021,

5/5/2021
Mitchell Area 5/25/2021 Mitchell Participate
Networking Association
Mitchell Area Counsel 3/9/2021, Mitchell Participate
for People with 3/31/2021
Disabilities
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Mitchell Area Safehouse | 3/15/2021 Mitchell Participate
Enemy Swim District 5/24/2021 Enemy Swim Participate
Center
Huron Regional Medical | 3/31/2021 Huron Organize
Center
Avera Home Medical 3/29/2021 Huron Organize
Equipment
Homecare Services 4/19/2021 Huron Organized
Community Round 4/15/2021 Huron Participate
Table
Coalition on Aging 4/21/2021 Huron Participate
Salvation Army 3/11/2021 Brookings Organize
Brookings Area 3/17/2021, Brookings Organize
Coalition on Aging 4/23/2021,

5/21/2021
Brookings Behavioral 5/5/2021 Brookings Participate
Health
Meals on Wheels 4/29/2021 Chamberlain Organize
BIA Social Services 4/30/2021 Crow Creek Organize
Ft. Thompson Mental 4/30/2021 Crow Creek Organize
Health Center
Ft. Thompson 4/30/2021 Crow Creek Organize
Wowasake Center
IHS-Crow Creek 5/21/2021 Crow Creek Participate
Deck Dudes Dynasty 3/9/2021 Wanblee Organize
Allen Daughtery 4/28/2021 Martin Organize
Construction
Mobridge Hospital PT 3/30/2021 Mobridge Organize
TANF 3/31/2021 Mobridge Participate
The Support Circle 4/20/2021 Mobridge Organize
Standing Rock 4/7/2021 Standing Rock | Organize
Administration
Fort Yates County Court | 4/7/2021 Standing Rock | Organize
House
SBVI 4/7/2021 Aberdeen/Pierre | Participate

Offices

Vista Care 3/24/2021 Sioux Falls Participate
Sioux Empire Coalition | 5/17/2021 Sioux Falls Participate
Link 5/13/2021 Sioux Falls Participate
Avera Home Medical 5/12/2021 Sioux Falls Participate
Equipment
Partner Medical 5/6/2021 Sioux Falls Participate
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WIOA Community 4/22/2021 Sioux Falls Participate
Partners

NAMI 3/17/2021, Watertown Participate
4/21/2021
Codington County 4/8/2021 Watertown Participate

Welfare Office

3. ldentify in the table below how participant learned of IL services this quarter:

Category This Quarter Since June 1st

Former IL Participant 147
Family Member/Friend 231
School 65
Online/Website/Facebook 25
Medical Personnel (i.e., 343
doctor, nurse, therapist)
Radio/Newspaper >
Advertisement
Vocational Rehabilitation

56
Counselor
Benefits Specialist 11
Long Term Care Benefit 63
Specialist (DSS)
Disability Rights South 3
Dakota
Other / please identify:
ICAP, ROCS, drug court,
homeless shelters, United 191
Ways, Salvation Army,
domestic abuse shelters,
and Waivers

State Plan for Independent Living Goal:
Ensure people with disabilities residing in South Dakota have access to IL
services.

1. ldentify in the table below public comment or other received communication learned
or obtained about underserved populations and/or locations this quarter.
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Information Learned or How was What action taken or follow up
Obtained information conducted

learned or

obtained
ILC one-page brochure and | Several ILC is taking steps to have one-
other paperwork translated | participants and page brochure and other
to other languages referring agencies | paperwork translated to Spanish,

have requested Karen, Lakota, and Bosnian

Providing services outside | Potential ILC has taken this issue to the
counties served participants State for guidance

2. ldentify in the table below information related to assistance provided with completing
the Authorization of Client Choice Form (DHS-IL-313) consumer choice of another
CIL to provide services this quarter.

IL Services Referral Form Did new CIL accept

Individual resides in what completed/sent to the Intake referral:

Town/City: staff of new CIL:

Yes or No Yes or No

Rapid City Yes No

Bison Yes No

Pierre Yes No

Pierre Yes No

Pierre Yes No

3. ldentify in the table below activities conducted with local school districts to
disseminate IL information to students/families this quarter:

School/School County/Town Information shared (i.e., brochures,
District/Educational newsletters, business cards) & how
Cooperative/Other many items shared

USD/Center for Disabilities | Sioux Fall 6

Iroquois High School Iroquois 8

Teachwell Sioux Falls 20

Martin Grade School Martin 10

Martin Middle School Martin 10

Martin High School Martin 10

MHS - Freshman Impact Martin 15

Day

Community Campus Sioux Falls 1

Enemy Swim School Enemy Swim 5

District
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4. Identify in the table below activities this quarter that the CIL has participated in or
organized in working with youth with Transition Services Liaison Project (TSLP).

Description of Activity Date of Activity Location of Participate or
Activity Organize
Teacher Round Up 3/31/2021 Online Participate

5. ldentify in the table below activities conducted with Long Term Care Facility/Nursing
Home/Assisted Living/Rehabilitation Centers to share information on IL services this
quarter:

Facility/Type/Location Date of Activity Information shared

SD Rehab Center for the Blind 3/19/2021 Brochures about ILC services

Huron Clinic 3/25/2021 Business cards

Fort Yates IHS 4/7/2021 Brochures about ILC services
and business cards

Avera St. Luke’s Hospital 5/21/2021 Brochures about ILC services

Fort Thompson Behavioral 5/21/2021 Brochures about ILC services

Health and business cards

DDS Hot Springs 5/25/2021 Brochures about ILC services

Avantara 3/11/2021 Brochures about ILC services
and business cards

State Plan for Independent Living Goal:
The SILC and CILs will identify systemic issues with housing and
transportation.

1. Identify in the table below activities that the CIL staff have participated in where
accessible housing and/or transportation needs for people with disabilities were
discussed this quarter:

Activity/Event/Meeting | Date of | Location of | Issues identified or addressed
Activity Activity

Palace Transit 5/12/2021 | Mitchell Collaborating accessible
transportation for participants to
attend ILC’s peer support
groups

Union Gospel Mission | 4/12/2021 | Sioux Falls Gave presentation of ILC
services to CEO, Art Director,
and UGM staff

6 CIL Quarterly Report Final Copy — Presented at SILC Dec 2020 Meeting



Martin Tribal Housing 5/12/2021 | Martin Presented about ILC services
and participated in a community
food box distribution

2. ldentify in the table below tasks related to arranging speakers with expertise in
accessible housing and transportation for presentation at SILC or CIL meetings.

Description of Activity Date/Location Number of Participate or
attendees Organize

NA

Note: Systems advocacy is generally used to change the policies of agencies, organizations or
departments which are part of government or are established by government grants or contracts and
operated under laws or governmental rules and policies. Frequently, these businesses provide unique
services to specific populations, and you cannot just take your business elsewhere if you aren't happy
with the service. The advocacy effort could be directed at a local, state, or national agency and it
could be directed at changing a written or unwritten policy, or at changing a law. Where the effort is
directed will depend on the nature of the problem and which organization has authority over the
problem area.

1. Identify below other systems advocacy activities this quarter that the CIL has
participated in or organized for individuals with disabilities.

Description of Activity Date of Activity Location of Participate or
Activity Organize

Veteran’s Services — 3/19/2021 Mobridge Organize
Family Assistance
Vocational Rehabilitation 5/20/2021 Mitchell Participate
Mayor’'s Committee for 3/17/2021, Watertown Participate
People with Disabilities 4/21/2021,

5/19/2021

2. ldentify in the table below the training activities that CIL staff have participated in
during this quarter.

Description of Training Date of Location of # of Staff
Training hours Training Training Attending
Helpline Mental Health |5 4/6/2021 Webinar 20
First Aid
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Embracing Disability 1 04/14/2021 Webinar 3
Awareness & Etiquette

into the Workplace

Overview of SS 7 05-04-2021, | Webinar 8
Disability Determination 05-06-2021,

process and cash 05-11-2021

Benefits

First Responder 1 03/11/2021 Webinar 5
Advocacy Training

How to promote 1 03/26/2021 Webinar 4
Accessibility in Youth

Programming

Working with Individuals | 1 5/27/2021 Webinar 3
with Criminal Records

Service Animals in the 1 03/23/2021 Webinar 1
Workplace Training

Strengthening our 4.5 04/13/21, Webinar 1
Capacity for Behavioral 04/20/21,

Health, Wellness, 04/27/21

Healing and Hope

Supporting the Mental 1.5 3/25/2021 Webinar 1
Health and Treatment

Needs of Individuals

Experiencing

Homelessness during

COVID-19

Resilience Training 1.5 5/24/2021 Webinar 1
SD MFP/Waivers 2 5/25/2021 Webinar 4
ILRU World Webinar 1 4/14/2021 Webinar 1
ILRU COVID 1 4/21/2021 Webinar 2

3. Identify changes in CIL staff and current vacancies during this quarter.

Information for | Column B Column C Column D

the State Fiscal

Years below:

Column A

Time Period Total FTE of Total Number of staff | Total Number of
Direct IL on your payroll during | people in column C
Services Staff this period providing whose employment

Direct IL Services ended.
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March - May 17 19 0

Note: The staffing information is only the Independent Living Specialists who are funded by the Part C and the State
contract funds. Column C would be considered how many of your ILS staff would be on the payroll during this period
and would be issued a W2. Column D is how many of the people in Column C ended their employment during this time
period.

4. Include a current organizational chart with this report.
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ILC Organizational Chart

Executive Chief
Assistant Executive

(Meghan Soulek) Officer
(Matt Cain)

VP of Finance VP of Services

(Ryan Thompson) (Denise Reed)

Assistant
Controller

(Verla Fritz)

PA/HR Assistant Personal Program Director Program Director
(Sue Siemonsma) Attendants (Jenny Hallan) (Carol Rockwell)

Aberdeen
(Allison Schmidt)

Sioux Falls
(Vicki Meirose)

Sioux Falls
(Nancy Wilde)

Brookings

(Sara Lippert)

Sioux Falls Sioux Falls

(Cathleen Zepeda)

Chamberlain Huron

(Jacy Halverson) (Amy Duxbury) (Lisa Peterson)

v

Martin (2)
(Raychel Sterkel)
(Sheyanne Kolb)

Mitchell (2)
(Kathie Tupper)

Sioux Falls Slmnzials

(Karolyn

(Amanda Lefever) e

(Renae Gades)

v v v

Mobridge (1) Yankton

(Cherri (Courtney
Hildebrandt) Simantel)

Watertown (2)
((Janet Guest)
(Mary Beth Grape)
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