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• Section 1: Introductions and Overview

• Section 2: Personnel, Equipment, Technology, 
and Policy

• Section 3: Communications

• Section 4: Prior to Winter and Before the
First Winter Storm
• Proactive Practices, Equipment Preparation, Material

Procurement, Material Delivery and Storage

• Section 5: During a Winter Storm
• Staffing, General Operations, Roadway Closures and

Safety

• Section 6: After a Winter Storm
• Clean-up, Maintenance, Equipment Repair and

Maintenance Activities

• Appendix A: Staffing and Equipment Summary



Priority and Non-Priority Map Normal Hours

5:00 am – 7:00 pm

Extended Hours

24 Hour Routes

Route Coverage

Priority – 2 Hours

Non-Priority - 4 Hours

Other - Minimal





Section 2 Personnel, 
Equipment, Technology, and 
Policy



Highway Closures
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• SDCL 31-4-14.1 Closing Highways for 
Inclement Weather

• Interstate Closures
• Non-Interstate Closures
• Impacts to Local Roads
• Navigation Apps



Variable Speed Limit System
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Section 3 Communications
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• Road Condition Information
• SD511 – App/Website/Phone
• Winter Weather Hub
• Road Cameras
• Winter Webinar 
• Social Media
• WHMP – Condensed Version
• Updated Message Boards
• Text In Service



County & Tribal Traveler Information
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• Post Closure & No Travel Advisory
to SD511

• Annual Training Meeting Held
• Promptly Enter / Remove

Information
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Craig Smith, PE
Director of Operations

Mailing Address
700 E Broadway Ave, Pierre, SD, 57501

Email Address 
Craig.Smith@state.sd.us

Phone Number 
(605) 773-5155 Office

mailto:Craig.Smith@state.sd.us
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