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Sample
Size

Background & Methodology Total 1,683

* Random sample of residents of South Dakota Aberdeen Region 389
Aberdeen 109

* Results weighted to be representative of residents statewide Huron 2
* Combination online and telephone data collection Watertown 198
« Data collected from August 24 — September 10, 2024 SN e
Mitchell 49

Sioux Falls 303

Yankton 70

Pierre Region 457

Mobridge 59

Pierre 328

Winner 70

Rapid City Region 415

Belle Fourche 30

Custer 48

Rapid City 337
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Public Transportation Overall Rating

Overall Impression 27% 47% 26%

M Dissatisfied Neutral m Satisfied

Q8. How would you rate public transportation in South Dakota on each of the following?
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Public Transportation Individual Attribute Rating

Safety from accidents 52 34%
Value
Ease of purchasing your fare
Safety and personal security
Cleanliness 41%
Maintenance 42%
Reliability
Travel time 1%
Wait times 2
Travel information 28%
Service hours 26%
Frequency 30% 29%
Alterantive to driving 35%
Available destinations 31%

Convenience 35% 41%

W Dissatisfied Neutral M Satisfied

Q8. How would you rate public transportation in South Dakota on each of the following?




Key Driver

A

Alternati.ve to Driving

. .
Service Hours Destinations
. .
Convenience, Frequency Travel Time
. . L
. Information Reliability )
8 Wait Times o« Purchasing Fare
<
£
o Overall Satisfaction: 26% Maintenance
g‘ Average Importance: 6.7 .
- . yalue
Cleanliness '
Safety/
Crime X
Safety//icmdents
Satisfaction

Rider Type
Aberdeen Area 7% 86%

Huron Area 18%

Watertown Area 18%

Mitchell Area 7%
Sioux Falls Area 12%
Yankton Area 15%
Mobridge Area 12%
Pierre Area 14% 39%
Winner Area

Belle Fourche Area 94%
Custer Area 92%
Rapid City Area

M Rider Lapsed/Infrequent Rider B Non-Rider




Provides Service to Desired Destinations

Lapsed/Infrequent

Non-rider

HYes HEMNo M Notsure

Q9. Regardless of whether or not you use it, does public transportation in South Dakota provide service from the area where you live to the places you want to go in your area?

Reasons for Riding or ot Riding

Q5. Why don't you currently use public transportation where you live?

“I fell and broke my hip, unable to drive
anymore, get around anymore. They take me
to the store, they take me to my physical
therapy, my doctor's appointment. They're
very convenient.”

-ROCS Transit Customer

“The conversation and the
professionalism never been
dropped and they've always
taken extra caution with me, so
they make a difference.”

-ROCS Transit Customer




Importance of Public Transportation Importance of Improved Public Transportation
for Those Who Need It in Your Area

Rider EEE 1% Rider 3% 3%I2°u
Lapsed/ Lapsed/

Rider Rider
Non-Rider 19% 7% IZ% Non-Rider 33% 24%

M Very important Important Neither important nor unimportant B Net: Not important W Very important © Important B Neither important nor unimportant B Net: Not important

Q7. How important is it for public transportation to be available to those who need it?
Q7A. How important is for there to be additional or improved public transportation in your area?
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Likelihood to Use
(among those who say service is unavailable)

Factored
Likelihood to Use
Very likely 16% .6 10%
Somewhat Likely 24% 2 5%
Net: Likely 40% 14%

Q10. If public transportation in South Dakota did provide service from the area where you live to the places you want to go in your area, how likely would you be to use it?
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Possibility of You or Others Benefitting From
Know Any Transportation Users in Area? Public Transportation in Future?

TOTAL 36%

49%

Aberdeen Region

Mitchell Region 29%

Pierre Region 55%

Rapid City Region 32%

Q11A. Do you personally know anyone else in your area who uses public transportation?
Q12. Thinking about potential life changes in the future, can you see the possibility that you, a family member, neighbor, or acquaintance (of any age) may require or benefit from public transportation
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% Transit-Friendly

TOTAL 71%

Aberdeen Region 80%

65%

Mitchell Region

Pierre Region 75%

73%

Rapid City Region

Q2/Q11A/Q12. Affected By Public Transportation
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Awareness of Demand-Response Transportation Who Respondents Think Demand-Response Transportation is For
Top Mentions

Everyone |, o
Those with disabilities | N N NRNNNEEE :-°:

Rider 3% 43% _
sericr: |

Poor/Impoverished/Low income I 1%

Lapsed/
o . et 1
Rider vehicles/transportation °
Children/students || 1%

Non-Rider 17% Not sure _ 13%

B Not at allaware = Have heard of but don’t know much about it = Somewhat aware M Very aware

Total 50% 19% 9%
EE)

Q7B. Are you aware of demand-response public transportation?
Q7C. Who do you think demand-response public transportation is meant for?
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Does Public Transportation Benefit the Larger Community?

0%

L
apsed/!nfrequent ) 7% 0%
Rider
Non-rider 18% B 4% P

M Strongly agree Somewhat agree Neither agree nor disagree B Somewhat disagree M Strongly disagree

Q11. How much do you agree with the following statement:
Public transportation benefits the larger community, even those who do not use it.




Likelihood to Support Additional Public Transportation Funding

15% 28%

o e

Federal

W Very unlikely mSomewhat unlikely = Neither likely nor unlikely Somewhat likely ~ ® Very likely Not sure

Q13. How likely would you be to support additional funding from each of the following sources to expand
public transportation in the future?

Questions & Answers
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