


















STATE OF SOUTH DAKOTA 
AMENDMENT  

FOR PROVIDER SERVICES BETWEEN 

Name:      South Dakota Department of Corrections 
Address: 

 Global Tel*Link Corporation       
3120 Fairview Park Dr., Ste. 300     3200 E. Hwy 34 

City State:     Falls Church, VA 22042              Pierre, SD 57501-5070 
 Referred to as GTL/Vendor/Contractor          Referred to as State/SDDOC/DOC 

THIS AMENDMENT is effective as of September 15, 2020 and shall amend and revise services to include the 
Inmate Telephone Service, Mobility Service (Tablet and Pod Kiosks), Video Visitation and Management Solution, 
and Electronic Payment Solutions (for tablet and video visitation services) in the Agreement dated March 15, 2016, 
by and between Global Tel*Link Corporation (the Contractor) and the State of South Dakota Department of 
Corrections (the State). The State hereby enters into this Amendment to the Agreement for services with Vendor in 
consideration of and pursuant to the terms and conditions set forth herein. 

WHEREAS, the Parties desire to amend the Agreement to reflect the Terms and Conditions as follows: 

1. Paragraph 1 (Term) is deleted in its entirety and replaced as follows:

“This Contract shall be effective for a period of a three (3) year initial base term Agreement and may be
renewed for an additional two (2) one (1) year option terms (each a “Renewal Term”). For a total of five (5)
years. It shall commence on September 15, 2020 and shall remain in effect through March 16, 2024.”

2. Paragraph 3 (Services) This section is amended by adding the following:

“Section E. Contractor will perform annual wireless network audits to inspect coverage at all South Dakota
DOC facilities. Contractor will make reasonable best efforts to maximize wireless signal quality including the
installation of additional antennas, repeaters, access points, or other equipment based upon those audits.”

3. Paragraph 4 (Compensation). Payment services are revised as follows and go into effect on March 16,
2021.

a. Inmate Telephone Interstate Interlata, Interstate Intralata, and Intrastate Intralata are hereby changed
from $0.08/minute to $0.06/minute.

b. Email/Messaging (Message Link) is hereby changed from $0.25/message to $0.125/message.

4. Exhibit A Inmate Telephone Services. The contract is amended by adding the following:

a. Services: “Contractor shall provide two (2) full-time Fusion Analysts at no cost to SDDOC to help
support the SDDOC Intelligence efforts using the intelligence cycle. The Fusion Analysts will be
stationed at facilities chosen by the SDDOC. Each Fusion Analyst will be provided a Cellebrite Unit to
help extract data from contraband phones. The data will be input into Data IFQ to help with the
investigation process. Monthly reports shall be submitted to the SDDOC detailing intelligence findings.”

b. List of Equipment: Under List of Equipment add: “Contractor shall provide the keyword search feature in
the ICMv platform.”

c. Rates: Intralata/Intrastate, Interlata/Intrastate, Interlata/Interstate, and International call types, whether
collect, prepaid, or debit are hereby changed from $0.08/minute to $0.06/minute.

5. Exhibit B Mobility Services is amended by adding the following:

a. IV. a. i. 6. “Contractor will provide $100,000 annually in education select services to be chosen by the
SDDOC for the duration of the contract.”

b. IV.a. ii. 3. “Contractor will perform annual wireless network audits to inspect coverage at all South
Dakota DOC facilities. Contractor will make reasonable best efforts to maximize wireless signal quality
including the installation of additional antennas, repeaters, access points, or other equipment based
upon those audits.”
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6. Exhibit B Mobility Services Section V (Pricing) is amended by revising the following: 
 
a. “Inmate telephone call charges shall reflect the revised rates in Exhibit A of this amendment.” 

 
b. “Email Messaging (Message Link) Rate is hereby changed from $0.25/message to $0.125/message.” 

c. “Movie Subscription Service. Tiered subscription priced as follows.” 

Subscription Service- Silver Package Subscription Fee Non-Service Infrastructure Fee Total Subscription Fee 

3 Hour Unlimited Movies $0.99 $3.00 $3.99 

24 Hour Unlimited Movies $2.99 $5.00 $7.99 

 

 
 
 
In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures 
affixed below. 

 
Global Tel*Link Corporation       South Dakota Department of Corrections 

 
             _________________________ 

Signature  
 
             _________________________ 

Printed Name 

   
      ________________________ 
      Signature 
 
      _________________________   
      Printed Name 

   
 _________________________    _________________________ 
 Title        Title 
   
             ________________________                               ________________________ 

Date       Date 
     

Alicia Freeman

VP Contracts & Procurement

8/31/2020
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Director of Operations

9/1/2020

Brittni Skipper


























