


In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures

affixed below.

Global Tel*Link Corporation
d/b/a ViaPath Technologies

A

Eileen Tobin (Dec 13, 2023 13:47 EST)

Signature

Eileen Tobin

Printed Name

Director, Contracts

Title

12/13/2023

Date

South Dakota Department of Corrections

Brittni Skipper {Dec lg, 5023 12:46 CST)

Signature

Brittni Skipper

Printed Name

Director of Finance & Administration
Title

12/13/2023

Date




EXHIBIT B
Tablet Service Schedule
Enhanced Services - IP-Enabled Tablets

1. Applicability. This Service Schedule applies only to the enhanced services referenced. Where “Contractor” is used
in this Service Schedule, it will mean GTL Enhanced Services, LLC.

2. Definitions. Capitalized terms used and not otherwise defined will have the meaning set forth in the Agreement.
“Agreement” means the contract to which this Service Schedule is attached.

“Enhanced Services” means enhanced communications, information services, educational, entertainment products, and
mail scanning services.

“IP-Enabled Tablets” (or “Tablets”) means a tablet device capable of allowing access to Enhanced Services.

3. Deployment Locations. Enhanced Services will be deployed at the locations listed in the table below (individually
“Location” and collectively “Locations”). Contractor reserves the right to terminate Enhanced Services at any Location
and all Locations if equipment is subjected to recurring vandalism or there is insufficient revenue to warrant the
continuation of Enhanced Services at such Location(s), including the failure by Contractor to recover the Expenditure (as
defined below) for Enhanced Services within twelve (12) months following the deployment of Enhanced Services at the
Locations.

nmate ADP
South Dakota State Penitentiary Inmate ADP
South Dakota Women'’s Prison Inmate ADP
South Dakota Women’s Annex Inmate ADP
Rapid City Minimum Unit Inmate ADP
Yankton Minimum Unit Inmate ADP

4. Contractor Provided Equipment, Services and Cabling. Contractor will supply equipment, hardware, circuits, and
cabling to deploy Enhanced Services at the Locations at no cost to State. Contractor will retain all right, title, and interest
in and to all equipment (including any associated hardware and software), and services supplied. Cabling will become
the property of the State upon the expiration of the Agreement. Upon termination of Enhanced Services at any
Location(s), State will collect and deliver to Contractor all Tablets and related equipment assigned to the Location(s) and
provide Contractor a reasonable opportunity to collect all associated equipment and hardware (except cabling).

5. Support and Maintenance. Contractor will provide all support and maintenance services for Enhanced Services,
including the Tablets, subject to the limitations described herein. At no cost to the State, Contractor will provide up to
25% of deployed tablets per year to cover normal wear and tear as determined by the Contractor. If additional tablets are
requested or required to maintain a contractual inmate-to-tablet ratio, the additional tablets will be provided at a rate of
up to $249.99 per tablet, which includes shipping, processing, maintenance and the software license for the use of the
tablets. Contractor will invoice the State for the total number of additional tablets that have been shipped. Contractor will
retain ownership of the tablets and all licensed software. Contractor will respond promptly to all support requests;
provided, however, that reports or requests involving the security features of the Tablets will have priority. The State
acknowledges that the resolution of certain hardware and software events will be subject to supply chain lead times, and
that Tablets may not be available while being repaired or maintained. The State will permit Contractor authorized
personnel access to the equipment, information, data, data communication services, and communication lines required
for the installation, operation, and/or maintenance of Enhanced Services, at such times and for such purposes as
reasonably necessary or appropriate to permit Contractor to perform its obligations herein, and if required, State shall
provide security escorts for Contractor personnel.

6. Tablets. Contractor will provide a 1:1 Tablet ratio at State’s facility. Contractor shall have the discretion to select the
brand, type, and other specifications of the Tablets, including the specific services and applications available on the
Tablets, and may replace, upgrade, or substitute the Tablets at any time during the Term. Tablets shall at all times remain
the sole and exclusive property of Contractor. Each inmate provided with access to a Tablet must agree to Contractor's
terms and conditions to be granted use of the Tablet. Contractor will install Tablet charging enclosures (individually
“Station” and collectively “Stations”) at locations agreed upon by the Parties. Contractor will install access points to



enable access within each Location, as reasonably permitted by layout and other characteristics of the Location.

a. Enhanced Services. Contractor will provide the following Enhanced Services via the Tablets:

i Inmate Content Access. Contractor will make available access to certain content through the
Tablets, including music, games, elecironic messaging, eBooks (“Content Access”). Content
Access will be provided on a per minute basis. Content Access will be supplied on a rolling basis
as soon as reasonably practicable following deployment of Enhanced Services. Contractor
reserves the right to add, alter or discontinue any Content Access.

ii. Yoice Communication. Contractor will enable Tablets for cutbound voice communications that
include the security features and functionality of the inmate telephone service (“ITS”) platform
supplied by Contractor. Headsets equipped with a microphone will be required.

iii. Inmate Accounts. All Tablet usage may be purchased with money from an Inmate Account,
which is funded by inmates or their families or friends (individually “Inmate Account” and
collectively “Inmate Accounts”). Inmates fund the Inmate Account by transferring monies from
their trust account. Inmate Friends and Family fund an inmate’s Inmate Account by deposits
made through Contractor's consumer channels. Transaction Fees may apply. Funds in an
Inmate Account may only be returned to an inmate upon termination of Enhanced Services at
all Locations or upon an inmate’s release. Inmate friends and family deposits are final.

iv. Basic Education: Contractor will also provide basic education package which is aligned with most
state standards, GED, HiSET, and TASC, and access to the law library, unless otherwise
mutually agreed upon between the Parties.

V. Law Library: Contractor agrees to provide access to a law library.
b. Contractor Obligations. Contractor will provide one headset to each inmate who has access to a Tablet

and will supply replacement silicon earbuds for purchase by the inmate through State’s commissary service. Contractor
shall have the discretion to select the brand, type, and other specifications of the Tablets, including the specific services
and applications available on the Tablets, and may replace, upgrade, or substitute any or all of the Tablets at any time.

c. State Obligations. A State must allow: (i) installation and use of a multiple channel wireless network
within the 2.4GHz through 5 GHz bands at all Locations; (ii) use of wired headphones and lithium batteries for the Tablets;
and (iii) installation of Tablet charging enclosures; and (iv) access to no less than 80% of its inmate to paid Content
subject to the payment by the inmate of Content usage fees listed herein. In addition, State must: (1) distribute the
Tablets to inmates according to its established protocol and procedures and shall use best efforts to ensure that the
Tablets are used for their intended purposes; (2) allow and facilitate the sale of Headsets, silicon earbuds and other
Tablet accessories through its commissary without mark up; (3) facilitate the collection, testing, and re-distribution of
accessories, including headsets, and silicon earbuds (4) allow the creation of Inmate Accounts for use with Contractor’s
products; (5) allow inmate family and friends to make deposits into Inmate Accounts; (6) facilitate the integration of Inmate
Accounts and commissary accounts for the real-time exchange of funds, at no charge to Contractor by sither State, or
its third-party vendors, if any; (7) facilitate the recycling and reuse of Tablets; (8) provide Contractor with secure space
to store Tablets and other Contractor equipment associated with Enhanced Services; (9) provide at its expense all
necessary power and power source; (10) designate a single point of contact authorized to act on behalf of the State on
all matters involving Enhanced Services, including reporting to Contractor any damage or malfunction with equipment;
(11) distribute one (1) headset to each inmate who is provided with access to a Tablet the first time; and (State will not
allow anyone to, tamper with or otherwise modify the Tablets or associated software or connect the Tablets or associated
software to any hardware or software that is not provided by Contractor for use with Enhanced Services.

7. Enhanced Services and Accessories Rates. Contractor may apply the following charges on Enhanced
Services and the use of the Tablets; provided, however, Contractor may in its discretion change any pricing. Taxes, and
regulatory and other mandated fees may also apply.

a. Voice Communication will be charged at the same per-minute rate as ITS under this Agreement.



8.

9.

Paid Inmate Content Access:
1. Standard Profile: $0.05 per minute

2. Promotional Profile: $0.03 per minute
3. Free Profile: $0.00 per minute

Replacement Headphones or Earbuds: $4.00

Messaging From Inmate Family and Friends (charged to inmate family and friends):
1. $0.25 per written message
2. $0.25 per photo attachment (in addition to charge for any written message, if provided).

Tablet Commissions. Contractor will pay State a commission as follows.

a. Voice Communications: Commission on revenue from voice communications completed using the
Tablets will be paid in accordance with the terms of the Agreement governing Inmate Telephone
Services.

b. Photo Commission: Contractor will pay monthly a sum equal to fifty percent (50%) of gross revenue
(less all applicable taxes, government-imposed fees or charges, and billing or security fees) received
from photos.

c. Messaging Commission: Contractor will pay monthly a sum equal to fifty percent (50%) of gross
revenue (less all applicable taxes, government imposed fees or charges, and billing or security fees) for
messaging from Inmate Family and Friends.

d. Payments: Tablet Commission payments will be completed monthly, and all Tablet Commission
payments will be final and binding upon the State unless written objection is received by the Contractor
within sixty (60) days of receipt of commission payment by the State.

Additional Terms

a. Monitoring and Recording. State acknowledges that the Enhanced Services provide State with the ability

to monitor and/or record use of the Tablets, including the ability to monitor and record communication made
through the Tablets, and monitor content streamed on the Tablets. State further acknowledges and agrees
that Contractor has no responsibility to advise State with respect to any law, regulation, or guideline that may
govern or control the recordation or monitoring by State of the use of the Tablets, or compliance therewith.
State has its own legal counsel to advise it concerning any and all such law, regulation, or guideline, and
compliance therewith, and makes its own determination on when and how to use the monitoring and
recording capabilities supplied through the Agreement. Contractor disclaims any responsibility to provide,
and in fact has not provided, State any legal advice concerning such applicable law, regulation, or guideline,
or compliance therewith. State agrees to indemnify, defend, and hold Contractor and its affiliates harmless
from any liability, claims, suits, proceedings, damages, costs, and expenses (including attorney’s fees)
relating to any claims made against Contractor arising out of failure of State (or the Contractor at the direction
of the State) to comply with such law, regulation or guideline.

Exclusivity and Right of First Refusal. State will not allow any products or services that compete with
those supplied by Contractor during the term of the Agreement to be, or to remain, installed at any State
facilities, including present and future State locations. Contractor will have the exclusive right to provide the
products and services implemented at State facilities through the Tablets, and otherwise through the
Agreement, and those other inmate communication, educational or entertainment products or services
sought by State during the term of the Agreement, including any products or services that may be delivered
through a Tablet, whether the products or services are for inmates located at a State facilities or at third-
party facilities; provided, however, that Contractor may choose to not exercise this exclusive right. Contractor
will also have the exclusive right to provide State the products and services delivered under the Agreement
for the period after its termination if Contractor matches the material financial and services conditions of a
bona fide offer of any third party to provide these products and services, or any portion thereof, that State is
prepared to accept. State will provide Contractor with the terms of such third-party offer in writing and no
less than ten (10) business days to exercise its rights herein. Upon exercise by Contractor, the Agreement
will renew with the modified financial and services terms for the extended period contemplated by the third-
party offer.

Limitation of Liability

CONTRACTOR AND ITS AFFILIATES AND SUPPLIERS WILL IN NO WAY BE RESPONSIBLE, OR
LIABLE FOR, AND CONTRACTOR IN NO WAY, GUARANTEES THE SAFETY, EFFICACY OR USE OF,
THE TABLETS, HEADPHONE CORDS, OR OTHER ACCESSORIES, OR THE USE OF ANY DEVICE OR




ACCESSORY IN ANY RELATED ACTIVITIES BY ANY TABLET SERVICE USERS, INMATES OR STATE
PERSONNEL. FURTHERMORE, CONTRACTOR AND ITS SUPPLIER ARE IN NO WAY RESPONSIBLE
FOR ANY PHYSICAL HARM OR OTHER INJURY, FORESEEN OR UNFORESEEN, IN THE USE OF THE
TABLETS, HEADPHONES, OR RELATED ACCESSORIES. STATE IS SOLELY RESPONSIBLE FOR
KEEPING CORDS AWAY FROM THOSE WHO PRESENT RISK TO THEMSELVES OR OTHERS.

EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, ENHANCED SERVICES AND
EACH OF ITS COMPONENTS, INCLUDING THE TABLETS, ARE PROVIDED “AS IS” WITHOUT
WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
CONTRACTOR AND ITS LICENSORS AND SUPPLIERS, AND THEIR RESPECTIVE AFFILIATES
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT OF THIRD-PARTY INTELLECTUAL PROPERTY RIGHTS, AND LACK OF VIRUSES,
AND ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY OF ENHANCED SERVICES.
CONTRACTOR DOES NOT WARRANT THAT ENHANCED SERVICES WILL MEET YOUR
REQUIREMENTS, BE ERROR-FREE OR THAT ALL ERRORS MAY BE CORRECTED. CONTRACTOR
DOES NOT WARRANT THAT USE OF ENHANCED SERVICES WILL BE CONTINUOUS OR
UNINTERRUPTED AND CONTRACTOR WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY
INTERRUPTION OF TRANSMISSION IN CONNECTION WITH ENHANCED SERVICES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL CONTRACTOR
OR ITS SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE AFFILIATES BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES WHATSOEVER,
INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF REVENUE OR PROFITS, OR FOR
BUSINESS INTERRUPTION RELATING TO OR ARISING OUT OF ENHANCED SERVICES, INCLUDING
THE TABLETS, EVEN IF CONTRACTOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS WILL APPLY TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY FAILS ITS ESSENTIAL
PURPOSE.

Executive Order 2020-01. Contractors, vendors, suppliers or subcontractors with five (5) or more employees
who enter into a contract with the State that involves the expenditure of one hundred thousand dollars
($100,000) or more, by signing this Agreement, Contractor certifies and agrees that it has not refused to
transact business activities, has not terminated business activities, and has not taken other similar actions
intended to limit its commercial relations, related to the subject matter of this Agreement, with a person or
entity that is either the State of Israel, or a company doing business in or with Israel or authorized by, licensed
by, or organized under the laws of the State of Israel to do business, or doing business in the State of Israel,
with the specific intent to accomplish a boycott or divestment of Israel in a discriminatory manner. |t is
understood and agreed that, if this certification is false, such false certification will constitute grounds for the
State to terminate this Agreement. Contractor further agrees to provide immediate written notice to the State
if during the term of this Agreement it no longer complies with this certification and agrees such
noncompliance may be grounds for termination of this Agreement,

Compliance with SDCL § 5-18A. Contractor certifies and agrees that the following information is correct:
The bidder or offeror is not an organization, association, corporation, partnership, joint venture, limited
partnership, limited liability partnership, limited liability company, or other entity or business association,
including all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates, of those
entities or business associations, regardless of their principal place of business, which is ultimately owned
or controlled, directly or indirectly, by a foreign parent entity from, or the government of, the People’s Republic
of China, the Republic of Cuba, the Islamic Republic of Iran, the Democratic People's Republic of Korea, the
Russian Federation, or the Bolivarian Republic of Venezuela.

It is understood and agreed that, if this certification is false, such false certification will constitute grounds for
the purchasing agency to reject the bid or response submitted by the bidder or offeror on this project and
terminate any contract awarded based on the bid or response, and further would be cause to suspend and
debar a business under SDCL § 5-18D-12.

The successful bidder or offeror further agrees to provide immediate written notice to the purchasing agency
if during the term of the contract it no longer complies with this certification and agrees such noncompliance
may be grounds for contract termination and would be cause to suspend and debar a business under SDCL
§ 5-18D-12.



Executive Order 2023-13. Contractor (i) understands neither a state legislator nor a business in which a
state legislator has an ownership interest may be directly or indirectly interested in any contract with the State
that was authorized by any law passed during the term for which that legislator was elected, or within one
year thereafter, and (ii) has read South Dakota Constitution Article 3, Section 12 and has had the opportunity
to seek independent legal advice on the applicability of that provision to this Agreement. By signing this
Agreement, Contractor hereby certifies that this Agreement is not made in violation of the South Dakota
Constitution Article 3, Section 12.



Name;

Address:

City State:

STATE OF SOUTH DAKOTA
AMENDMENT 5
FOR PROVIDER SERVICES BETWEEN

South Dakota

Department of Corrections

3200 E. Hwy 34

Pierre, 8D 57501-5070

Referred to as State/SDDOC/DOC

Global Tel"Link Corporation

dibfa ViaPath Technolegies

3120 Fairview Park Drive, Suite 300

Falls Church, VA 22042

Referred to as ViaPath/Vendor/Contractor

THIS AMENDMENT is effective as of November 1, 2021 and shall amend and revise services to include the Inmate
Telephone Service, Mobility Service (Tablet and Pod Kiosks), Video Visitation and Management Solution, and

Electronic

Payment Solutions (for tablet and video visitation services) in the Agreement dated March 15, 2016, ty

and between Global Tel*Link Corporation d/b/a ViaPath Technologies (the Contractor) and the State of South Dakota
Department of Corrections (the State). The State hereby enters into this Amendment to the Agreement for services
with Contractor inconsideration of and pursuant to the terms and conditions set forth herein. .

WHEREAS the Parties desire to amend the Agreement to reflect the Terms and Conditions as follows:

1. Paragraph 4 (Compensation). Cost Recovery allocation is hersby revised as follows:

a.

The Cost Recovery petcentage of 18.7% shall hereby apply to all inmate telephone calls. As a result of
this change, the Parties agree that Contractor owes the State the difference between Phone Commission
Paid for Intrastate Calls only and the Phone Commission on all calls for the period of November 1, 2021,
untit January 31, 2023 (the “True-Up Period"). The Parties agree that Contractor owes the State
$288,057.20, for the True-Up Period, which shall be refunded through a separate payment to the State
within thirty (30) days of execution of this Amendment. Contractor will provide a summary showing the
monthly amounts (what has been paid versus the new commission versus the balance due) with the
separate payment. The chart below provides the breakdown of monigs owed for the True-Up Period.

Phone

Phone Commission
(18.7% All Calls)

 Commission Paid

Month - Revenue Difference

(4. 2% Intrastate)

‘Nov-21 $142,564.12 740 $31,450.64 $31 54840 7 $97.78
Dec-21 $159,983.04 $11,228.94 $34,695.94  $23,467.00
Jan-22 . $149,295.72 1$11,180.89 $32 64468 - ..$21,463.78
Feb-22 $167,813.73 $11,994.62 $36,502.37  $24,507.76
F Mar-22 .. $157,504.02 ©$11/883.47 $34,540.36 - $22,656.89
Apr-22 $150,567.45 $11,756.58 $33,223.30 $21,466.73
May=2200 0 $142/687.36 '$11:646.35 $31,686.40  $20:040.06-
Jun-22 $132,294.99 $10,938.23 $29,391.03  $18,452.80
Jul22 0 $136,278.09 - $11:353.74 $30,462.15 . “$19,108.41
Aug-22 $134,743.08 $11,341.42 $29,860.92  $18,519.50
SépR2 50 $137,104.20 $11,934:49 $30,512.32 " i $18:577.83
Oct-22 $138,896.48 $11,650.34 $30,946.71 $19,296.37
Nov=22 = .0 ' $136,590.63 $11,088.51 $30,199.11 . $19,110.60
Dec-22 $147,225.42 $11,699.32 $32,430.37  $20,740.08
Jan-23 - $143,87058 $10,776:55 $31,328.22  $20,551.68
TOTALS ' $2,177,418.89 - $191,924.08 $479,981.29  $288,057.20.




In the event of any inconsistencies between the terms and conditions contained in the Agreement and the terms and
conditions contained herein, the terms and conditions contained herein shall control. Except as set forth in this
Amendment, the Agreement remains in full force and effect, without modification or amendment, and is hereby ratified
and confirmed. This Amendment may be executed in multiple counterparts, each of which shall be an original, and
all of which shall be one and the same contract. Original signatures transmitted by facsimile or electronic mail shall
be effective to create such counterparts. Each person whose signature appears below warrants and represents that
they have the requisite authority to execute this Amendment on behalf of the entity for which they are signing.

In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures
affixed below.

Global Tel*Link Corporation South Dakota Department of Corrections
d/b/a ViaPath Technologies

Eileen Tobin (Mar 2, 2023 11:01 EST) Brittni Skipper(MaQ,E!)i 19:41 CST)

Signature Signature

Eileen Tobin Brittni Skipper

Printed Name Printed Name

Director, Contracts Director of Administration & Finance
Title Title

03/02/2023 03/02/2023

Date Date



DocuSign Envelope ID: 6015016E-4463-4FD9-9304-58A9DA743BC6

STATE OF SOUTH DAKOTA
AMENDMENT
FOR PROVIDER SERVICES BETWEEN

Name: Global Tel*Link Corporation South Dakota Department of Corrections
Address: 3120 Fairview Park Dr., Ste. 300 3200 E. Hwy 34
City State: Falls Church, VA 22042 Pierre, SD 57501-5070

Referred to as GTL/Vendor/Contractor Referred to as State/SDDOC/DOC

THIS AMENDMENT is effective as of September 15, 2020 and shall amend and revise services to include the
Inmate Telephone Service, Mobility Service (Tablet and Pod Kiosks), Video Visitation and Management Solution,
and Electronic Payment Solutions (for tablet and video visitation services) in the Agreement dated March 15, 2016,
by and between Global Tel*Link Corporation (the Contractor) and the State of South Dakota Department of
Corrections (the State). The State hereby enters into this Amendment to the Agreement for services with Vendor in
consideration of and pursuant to the terms and conditions set forth herein.

WHEREAS, the Parties desire to amend the Agreement to reflect the Terms and Conditions as follows:

1. Paragraph 1 (Term) is deleted in its entirety and replaced as follows:

“This Contract shall be effective for a period of a three (3) year initial base term Agreement and may be
renewed for an additional two (2) one (1) year option terms (each a “Renewal Term”). For a total of five (5)
years. It shall commence on September 15, 2020 and shall remain in effect through March 16, 2024.”

2. Paragraph 3 (Services) This section is amended by adding the following:

“Section E. Contractor will perform annual wireless network audits to inspect coverage at all South Dakota
DOC facilities. Contractor will make reasonable best efforts to maximize wireless signal quality including the
installation of additional antennas, repeaters, access points, or other equipment based upon those audits.”

3. Paragraph 4 (Compensation). Payment services are revised as follows and go into effect on March 16,
2021.

a. Inmate Telephone Interstate Interlata, Interstate Intralata, and Intrastate Intralata are hereby changed
from $0.08/minute to $0.06/minute.

b. Email/Messaging (Message Link) is hereby changed from $0.25/message to $0.125/message.
4. Exhibit A Inmate Telephone Services. The contract is amended by adding the following:

a. Services: “Contractor shall provide two (2) full-time Fusion Analysts at no cost to SDDOC to help
support the SDDOC Intelligence efforts using the intelligence cycle. The Fusion Analysts will be
stationed at facilities chosen by the SDDOC. Each Fusion Analyst will be provided a Cellebrite Unit to
help extract data from contraband phones. The data will be input into Data IFQ to help with the
investigation process. Monthly reports shall be submitted to the SDDOC detailing intelligence findings.”

b. List of Equipment: Under List of Equipment add: “Contractor shall provide the keyword search feature in
the ICMv platform.”

c. Rates: Intralata/lntrastate, Interlata/Intrastate, Interlata/Interstate, and International call types, whether
collect, prepaid, or debit are hereby changed from $0.08/minute to $0.06/minute.

5. Exhibit B Mobility Services is amended by adding the following:

a. IV.a.i. 6. “Contractor will provide $100,000 annually in education select services to be chosen by the
SDDOC for the duration of the contract.”

b. IV.a.ii. 3. “Contractor will perform annual wireless network audits to inspect coverage at all South
Dakota DOC facilities. Contractor will make reasonable best efforts to maximize wireless signal quality
including the installation of additional antennas, repeaters, access points, or other equipment based
upon those audits.”



DocuSign Envelope ID: 6015016E-4463-4FD9-9304-58A9DA743BC6

6. Exhibit B Mobility Services Section V (Pricing) is amended by revising the following:
a. ‘“Inmate telephone call charges shall reflect the revised rates in Exhibit A of this amendment.”
b. “Email Messaging (Message Link) Rate is hereby changed from $0.25/message to $0.125/message.”

c. “Movie Subscription Service. Tiered subscription priced as follows.”

Subscription Service- Silver Package | Subscription Fee Non-Service Infrastructure Fee | Total Subscription Fee
3 Hour Unlimited Movies $0.99 $3.00 $3.99
24 Hour Unlimited Movies $2.99 $5.00 $7.99

In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures
affixed below.

Global Tel*Link Corporation Tuthc-ls'akota Department of Corrections
P = britui Skippur
Signature Signafure

. Brittni Skipper
Alicia Freeman

Printed Name Printed Name
VP Contracts & Procurement Director of Operations
Title Title
9/1/2020
8/31/2020 71/

Date Date



STATE OF SOUTH DAKOTA
AMENDMENT #3
FOR PROVIDER SERVICES BETWEEN

Name: Global Tel*Link Corporation South Dakota Department of Corrections
Address: 3120 Fairview Park Dr., Suite 300 3200 E. Hwy 34 c/o 500 E. Capitol Ave
City/State: Fairfax, VA 22042 Pierre, SD 57501-5070

Referred to as Contractor/GTL/Vendor Referred to as State/SDDOC/DOC

THIS AMENDMENT #3 is effective as of March 15, 2020 and shall amend and revise services to include the Inmate
Telephone Service, Mobility Service (Tablet and Pod Kiosks), Video Visitation and Management Solution, and
Electronic Payment Solutions (for tablet and video visitation services) in the Agreement dated March 15, 2018, by
and between Global Tel*Link Corporation (the Contractor) and the State of South Dakota Department of
Corrections (the State). The State hereby enters into this Amendment to the Agreement for services with Vendor in
consideration of and pursuant to the terms and conditions set forth herein.

WHEREAS, the Parties desire to amend the Agreement to reflect the Terms and Conditions as follows:

1. Term — Unless terminated earlier ether pursuant to Section 13 (Default), the Agreement will continue through the
secend final contract renewal term of one year ending March-15,-2020 March 15, 2021. This is the secend final of
three renewal terms. The Agreement, with the expiration of all renewal terms, ends Mareh-45-2020 March 15,
2021.

Except as set forth in this Amendment, the Agreement is unaffected and shall continue in full force and effect in
accordance with its terms. If there is conflict or any inconsistencies between this Amendment and the Agreement or
any earlier amendment, the terms of this amendment will prevail.

In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures
affixed below.

Global Tel*Link Corporation /S

Signature

h Dakota Departfnent of Corrections
: t

Alicia Freeman
Printed Name Printed Name

VP Contracts & Procurement \ Zﬁ(ﬁl\_r g)£ ( {K\@"’\m )
Title Title

3/3/2020 5-2_2020

Date Date




:\. Global Tel*Link Corporation Corporate Headquarters  Operations Center
www.gtl.net 3120 Fairview Park Dr. 107 St. Francis Street
Suite 300 32nd Floor
\ Falls Church, VA 22042 Mobile, AL 26602

June 10, 2019

Dear South Dakota Department of Corrrections,

We have some exciting news to share! Global Tel*Link Corporation (“GTL”) has moved its corporate
headquarters to a new location and we wanted to ensure you were notified so that you can update your
records accordingly.

Please let this letter serve as our notice that GTL is moving its Reston, Virginia office and effective Monday,
June 3, 2019, our new address will be:

Global Tel*Link Corporation
3120 Fairview Park Drive RECE,VED
Suite 300 JUN 21 2019
Falls Church, VA 22042

DEPT. OF CORRECTIONS
Telephone: 703-955-3915
Fax: 703-435-0980

Our office move will not impact you or the service we provide to your facility. Our telephone numbers,
email addresses and websites will not change, and they will be fully operational during this process.

Please make sure to update your records to reflect our new corporate headquarters address to ensure that
correspondence you send to us is directed to the correct location. If you use another GTL address for

purposes such as billing or customer service services, please note that those addresses will remain
unaffected by this move.

As a valued customer, we thank you for taking the time to update your records. Please feel free to contact
us at 703-955-3915 with any questions.

(2

N

Sincerely,

Jessica Artz
Senior Vice President
Human Resources and Administration



STATE OF SOUTH DAKOTA

AMENDMENT #2
FOR PROVIDER SERVICES BETWEEN
Name: Global Tel*Link Corporation South Dakota Department of Corrections
Address: 12021 Sunset Hills Road, Suite 100 3200 E. Hwy 34 c/o 500 E, Capitol Ave
City/State: Reston, VA 20190 Pierre, SD 57501-5070
Referred to as Contractor/GTL/Vendor Referred to as State/SDDOC/DOC

Term — Unless terminated earlier ether pursuant to Section 12 (Default), this agreement between Global Tel*Link
Corporation (hereinafter referred to as Contractor) and the South Dakota Department of Corrections (hereinafter
referred to as State) for the provision of the Inmate Telephone Service, Mobility Service (Tablet and Pod Kiosks),
Video Visitation and Management Solution, and Electronic Payment Solutions (for tablet and video visitation
services) shall commence on March 16, 2019 and end on March 15, 2020. This is the second of three renewal
terms. The Agreement, with the expiration of all renewal terms, ends March 15, 2021.

Except as set forth in this Amendment, the Agreement is unaffected and shall continue in full force and effect in
accordance with its terms. If there is conflict or any inconsistencies between this Amendment and the Agreement or
any earlier amendment, the terms of this amendment will prevail.

In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures
affixed below.

The Consultant The State
Globaﬁéi_“_l;:irik' orpor:jl;io : South Daketa Department of Corrections
. Woe £.. F F LR
../ \ W 74 NMice ;i/ s é'/
Signature ./ Signature
Name: Jonathan Walker Q Name: Mike Leidholt
Title: Exegutj }fice President Sales “RTitle: Secretary of Corrections
Date: & Date: 4. K-/
State Agency Coding:

State Contact Person: Candy Snyder: candy.snyder@state.sd.us (605)773-4190

RECEIVED
APR 24 2013

DEPT. OF CORRECTIONS




STATE OF SOUTH DAKOTA
AMENDMENT #1
FOR PROVIDER SERVICES BETWEEN

Name: Globai Tel*Link Carporation South Dakota Department of Corrections
Address: 12021 Sunset Hills Road, Suite 100 3200 E. Hwy 34 cfo 500 E. Capitol Ave
City/State: Reston, VA 20190 Pierre, SD 57501-5070

Referred to as GTL/Vendor Referred to as State/SDDOC/DOC

THIS AMENDMENT #1 is effective as March 18, 2018 shall amend and revise services to include the Inmate
Telephone Service, Mobility Service (Tablet and Pod Kiosks), Video Visitation and Management Solution, and
Electronic Payment Solutions (for tablet and video visitation services) in the Agreement dated March 15, 2016, by
and between Global Tel*Link Corporation (the Contractor) and the State of South Dakota Department of
Corrections (the State). The State hereby enters into this Amendment to the Agreement for services with Vendor
in consideration of and pursuant to the terms and conditions set forth herein.

WHEREAS, the Parties desire to amend the Agreement to reflect the Terms and Conditions as follows:

1. Term — Unless terminated earlier either pursuant to Section 13 (Default), the Agreement will continue through
this first contract renewal term of one year ending March 15, 2019. This agreement may be renewed up to two
(2) additional one year terms upon the written agreement of the parties. The Agreement, with the expiration of
all renewal terms, ends March 15, 2020.

2. Paragraph 4. Compensation. Conditions under this paragraph remain the same for inmate telephone service
and video visitation. Other services are revised as follows:

a. Email Messaging (Message Link) Rate is hereby changed from $1.00/email to $.25/email. Cost recovery %
for email is changed from $.50 per message o $.125 per message.

b. Music Streaming Rate is hereby changed from “Up to $19.99 per Month™ to “$19.99 Total ($8.99 service fee
and an $11 Infrastructure Charge)”.

¢. Games Rate is hereby changed from $5.00 to $15.00 per Month” to "$5.99 Total ($4.99 service fee, and an
additional $1 service infrastructure charge)”.

d. Online Books is changed to E-books.

e. Online Books {(E-books) is changed from "TBD" to $3.89 Total {$2.99 service fee and an additional $1
service infrastructure charge)”

3. Exhibit B Mobility Service Paragraph IV.a. Equipment and Hardware. Conditions under specified
paragraphs below have been deleted in their entirety and are revised as follows:

IV.a.i.2. The Company shall provide one set of earphones to each inmate supplied a Tablet, and shall supply
replacernent earphones for purchase by the inmate through Premises Provider's commissary service. The initial
set of earphones provided by the Company for the hard of hearing shall be the “over-the-ear” style.”. Compatible
earphones include those that cover the ears rather than set inside the ear (ear buds).

{V.a.l.5. The Company may replace any or all of the Tablets at any time with a tablet equivatent to the current
make, model and version in use. The Company may upgrade or substitute any or all of the Tablets, with a tablet
that is comparable or better than the current version in use following a clearly defined, written acceptance
testing period and implementation (go-live) plan and dates. The Tablets shall be upgraded or substituted by the
Company upon data verification of the State from the acceptance testing period with a written thirty (30)-day
notice to the State that includes a mutually agreed upon replacement schedule and plan.



4. Exhibit B Mobility Service Paragraph V. Pricing. Conditions under this paragraph have been deleted in their
entirety and are revised as follows:

V. Pricing. The Company shall apply the following charges on the use of the Tablets. The Company shall in its
discretion change any pricing, other than pricing for inmate telephone calls, through written thirty (30)-day
notification to the State so that a contract amendment may be completed. Following approval from the
State, notification to the inmates regarding pricing changes or the implementation of new products shall be
made through the tablet messaging system and housing unit postings. Taxes and regulatory and other
mandated fees may also apply.

a. Inmate Telephone Calls: Inmate telephone call charges remain as they were set forth in Exhibit A of the
original agreement.

b. Email Messaging (Message Link) Rate is hereby changed from $1.00 per message to $.25 per
message credit. The cost of photos and videos attached to a message are in addition 1o the cost of the

message.

Message Link Credits Cost Per Total Cost
Credit

Written Message 1 $ .25 $ .25
Photo Attachment 1 $ 25 $ .25

c. Thirty-Day Subscriptions:
Thirty-Day Cost Infrastructure | Total Additional
Subscriptions Charge Cost
Music $ B8.99 $11.00 $19.99
Games $ 499 $ 1.00 $ 5.99
E-Books $ 299 $ 1.00 $ 3.99

d. Fourteen (14)-Day Subscriptions:
Fourteen-Day Cost Infrastructure | Total Cost
Subscriptions Charge
Music $ 599 $ 9.00 $14.99
Games $ 299 $ 75 $ 3.74
EBooks $ 1.99 3 75 $ 274

e. Seven (7)-Day Subscriptions
Seven-Day Cost Infrastructure | Total Cost
Subscriptions Charge
Music $ 299 3 5.00 $ 7.99
Games 3 1.99 $ .50 $ 248
EBocks $ 93 $ .50 $ 1.49

f.  Replacement Headphones or Earbuds: $5.99.

9. Repiacement chargers (where available). $7.99.

h. Replacement Tablets (damaged by inmate willful act) — $199.00



5. Standard of Performance — All products or services not fully implemented, or any future products and services,
will have clearly defined, written acceptance testing periods and implementation (go-live) dates. If the Standard
of Performance has not been met by the implementation date, the State may, at the sole discretion of the State:
1) declare the Vendor to be in breach of Contract and terminate the product or service order and seek
competing products or services; 2) assess a penalty of $200 per day for each day the product or service has not
been implemented; 3) modify the Acceptance Testing period and implementation date or 4) continue until the
Acceptance Testing is successfully completed and the product or service is implemented. Permitting the
Contractor to continue and finish the work or any part of it after the time fixed for its completion, or after the date

to which the time for completion may have been extended, shall in no way operate as a waiver on the part of the
State of any of its rights under the contract.

6. Except as set forth in this Amendment, the Agreement is unaffected and shall continue in full force and effect in
accordance with its terms. If there is conflict or any inconsistencies between this Amendment and the
Agreement or any earlier amendment, the terms of this amendment will prevail.

In Witness Whereof, the parties signify their agreement effective the date above first written by the signatures
affixed below.

Vendor The State

Global Tel*Link Corporation

/
’ & ==

Signature~ (Candace & Shqder~
Name: Jonathan Walker -Pdﬂ. Name: Dennis Kaemingk
Title: ~“Executive Vice President, Title: Segyetary of Corrections
Business Development Date: E/{’ f0-18
Date: _q/10 /)8 i
State Agency Coding:

State Contact Person: Candy Snyder



Global Tel” Link Corporation CONFIDENTIAL

GLOBAL TEL*LINK CORPORATION

12021 Sunset Hills Road, Ste. 100
Reston, V ia 20190

Tel. 703- 3910

Fax 703-435-0980

Web http://www.gtlnet

SERVICES AGREEMENT

This Services Agreement ("Agreement”) is entered into as of the date signed by all the
parties listed in this Preamble (“Effective Date”) by and between Global Tel*Link
Corporation, having its corporate headquarters at 12021 Sunset Hills Road, Suite 100,
Reston, Virginia 20190 (“Company”) and the State of South Dakota, acting by and
through the South Dakota Department of Corrections, with an address of 3200 East
Highway 34, Pierre, South Dakota 57501 (“Premises Provider”).

1. Term. This Agreement shall be in effect for two (2) years, commencing from the
Effective Date. The Agreement may be renewed up to three (3) additional one year terms
upon the written agreement of the parties.

2. Equipment. This Agreement applies to the installation, management, operation and
maintenance of the equipment furnished by the Company as listed and described, as
applicable, in Exhibits A, B, C and D at the time of execution of the Agreement or during the
term of this Agreement, at Premises Provider facilities, whether existing, newly installed or
renovated (collectively “Facility”).

In addition to what is listed in the exhibits to this Agreement, the term “Equipment” may
include the inmate telephone set(s) and related equipment, including, but not limited to
guard posts, concrete pads, mast poles, and site preparation. Where guard posts, concrete
pads, enclosures, pedestals, bumper pads, or other property of the Company are installed
upon the premises owned or controlled by Premises Provider or any of its agencies or
affiliates, such property shall remain in all respects that of the Company. The Company
reserves the right to remove or relocate Equipment which is subjected to recurring
vandalism or insufficient traffic and/or revenue to warrant the continuation of service. The
Company shall not exercise such a right of removal or relocation unreasonably. The
Company shall notify the Premises Provider in writing of its intention to remove or relocate
prior to such action. Upon removal of equipment by the Company, the Company shall
restore said premises to its original condition, ordinary wear and tear excepted. However,
the Company shall not be liable for holes placed in walls, pillars, or floors or other conditions
on the premises which resulted from the proper installation of equipment described herein.
The Premises Provider may not make alterations or attachments to the Equipment provided
under this Agreement, unless otherwise mutually agreed upon by all parties.

3. Services.

A. Inmate Telephone Service. At no cost to the Premises Provider, the Company shall
assume the operation and maintenance of the inmate telephone system installed and
operated prior to this Contract by Company’s wholly owned subsidiary, Value Added
Communications, Inc. ("VAC"), as the system is further described in Exhibit A.
Company shall be solely responsible for coordinating with VAC all transition activities
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Global Tel" Link Corporation CONFIDENTIAL

between them to enable and instantaneous switchover of all inmate telephone
services from VAC to Company.

B. Mobility Service. Premises Provider elects to receive the Mobility Service (as defined
in Exhibit B), Company shall, as soon as reasonably practicable thereafter,
implement its Mobility Service at certain Premises Provider locations, as further
described in the attached Exhibit B.

C. Video Visitation and Management Solution. Premises Provider elects to receive Video
Visitation and Management Solution (as described in Exhibit C), Company shall, as
soon as reasonably practicable thereafter, implement the solution at certain locations
agreed upon by the parties at each location.

D. Electronic Payment Solutions. If Premises Provider elects to receive either the
Mobility Service or the Video Visitation Solution, Company may be entitled to
implement Company’s electronic payments solutions, as further described in Exhibit
D.

4. Compensation. Rates for each type of service, agreed upon cost recovery and any
approved fees shall be identified in this section. No additional fees/taxes shall be
charged to anyone utilizing the services above under this agreement unless approved by
the Federal Communications Commission, the South Dakota Public Utilities Commission
or the State. Calls will be billed at the per minute rate and not by maximum length.

Service Rate Cost Recovery % Maximum Length

Inmate Telephone
Collect Calls

International $.25/minute 24.2 20 minutes

Interstate Interlata $.08 /minute . 0 20 minutes )

Interstate Intralata $.08 /minute 0 20 minutes

Intrastate Intralata $.08 /minute 24.2 20 minutes

Local $.05 /minute 24.2 20 minutes

US Termitories $.08 /minute 24.2 20 minutes
Family/Friend
Accounts

Advance Pay 20 minutes

Canada $.08 /minute 24,2 20 minutes -

Interstate Interlata $.08 /minute 0 20 minutes

Interstate Intralata $.08 /minute 0 20 minutes

Intrastate Interlata $.08 /minute 24.2 20 minutes

Intrastate Intralata $.08 /minute 24.2 20 minutes

Local $.05 /minute 24.2 20 minutes

US Territories $.08 /minute 24.2 20 minutes

Other International $.25/minute 24.2 20 minutes
Offender Generated

Debit Rate Cost Recovery % Maximum Length

Canada $.08 /minute 24.2 20 minutes

Interstate Interlata $.08 /minute 0 20 minutes

Interstate Intralata $.08 /minute 0 20 minutes

Intrastate Interlata $.08 /minute 24.2 20 minutes

Intrastate Intralata $.08 /minute 24.2 20 minutes
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Global Tel" Link Corporation CONFIDENTIAL

Local $.05 /minute 24,2 20 minutes
Mexico $.25/minute 24.2 20 minutes
Non-US Caribbean $.25/minute 24.2 20 minutes
Other International $.25/minute 24.2 20 minutes
US Territories $.08 /minute 24.2 20 minutes
Video Visitation
Facility to Facility N/A None 20 minutes
Outside to Facility $.40/minute 50% after 16,000 20 minutes
paid home visits
Voicemail
Voicemail $1.00/call

Email/Messaging

Cost/Message $1.00/email $.50/email 300 words

Tablet Services

Music Streaming Up to $19.99 per 0%
Month

Games $5.00 to $15.00 per 0%
Month

Online Books TBD 0%

5. Records & Confidentiality. The Company shall maintain records sufficient to

permit proper determination of funds due the Premises Provider. Such records shall be
made available to the Premises Provider for review upon request.

Each party shall also keep confidential any information it learns about the other’s
business or operations during its performance under this Agreement. The parties may make
disclosures to employees, shareholders, agents, attorneys and accountants (collectively,
"Agents”) as required to perform their obligations hereunder, or in connection with a merger
or the sale of substantially all assets of a Party, provided, however, that the parties shall
cause all Agents and third parties to honor the provisions of this Section. The parties may
also make disclosures as required by law as long as, before any disclosure, the party
subject to the disclosure requirement promptly notifies the other party of the requirement
and allows the other party the opportunity to oppose the disclosure. Neither party shall be
obligated to keep confidential the other's information to the extent it was known to that
party prior to the date of this Agreement without any obligation or request for
confidentiality, is or becomes publicly known through no wrongful act of the party, is
rightfully received from a third party who has no confidentiality obligation with respect to
the information, or is developed independently by the party (and this can be verified).

6. Further Assurances. Premises Provider represents and warrants that it has the
legal authority to enter into this Agreement and to make all decisions concerning the
providing of space and the installation and use of the Equipment at the Facility. During the
term of this Agreement, including any renewal period(s) and extensions, Premises Provider
agrees:

(a)To reasonably protect the Equipment against willful abuse and promptly report any
damage, service failure or hazardous conditions to the Company. Premises Provider
shall not, and shall not allow any third party to, tamper with or otherwise modify the
products supplied by Company under this Agreement or associated software, or
connect the products or associated software to any hardware or software that is not
provided by Company.
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Global Tel” Link Corporation CONFIDENTIAL

{(b)To provide, at its expense, necessary power and power source, and provide suitable
space, accessible to the users.

(c) To permit reasonable access to its respective facilities without charge or prejudice to
Company employees or representatives, patrons, or consignees. The Premises
Provider shall permit Company authorized personnel access to the equipment,
information, data, data communication services, and communication lines required
for the installation, operation, and/or maintenance of the services contemplated
herein at such times and for such purposes as reasonably necessary or appropriate
to permit Company to perform its obligations.

(d)To not allow any products or services that compete with those supplied by Company
during the term of the Agreement to be, or to remain, installed at any Premises
Provider facilities, including present and future Premises Provider locations.
Company shall have the exclusive right to provide the products and services
implemented at Premises Provider facilities through this Agreement, including
through the Mobility Service, and those other inmate communication, or
entertainment products and services sought by Premises Provider during the term of
the Agreement, including any products or services that may be delivered through a
Tablet (as the term Tablet is defined in Exhibit A), and inpod kiosks, such as email,
whether the products or services are for inmates located at Premises Provider
facilities or at third-party facilities; provided, however, that Company may choose to
not exercise this exclusive right.

7. Xitle, Title to Equipment hereunder shall be and at all times remain in the Company.

Except as specifically indicated, all software, documentation, and other intellectual property
(collective the “IP") supplied or made available through this Agreement is being provided on
a term license only, as long as this Agreement is in effect, and shall not constitute a sale of
that IP. Nothing in this Agreement or through Company’s performance hereunder shall
constitute a transfer of right, title, or interest in or to the IP, which are retained by
Company and its licensors.

During the term of this Agreement, Company grants Premises Provider a non-exclusive,
non-transferable, license to use the IP solely for accessing the products and services
supplied by Company in the manner contemplated by this Agreement. Premises Provider
shall not: (a) make available or distribute all or part of the IP to any third party by
assignment, sublicense or by any other means; (b) copy, adapt, reverse engineer,
decompile, disassemble, or modify, in whole or in part, any of the IP; or (c) use the IP to
operate in or as a time-sharing, outsourcing, or service bureau environment, or in any way
allow third party access to the IP. The use of software is supplied in object code only, and
nothing herein shall be construed as granting any license whatsoever to the underlying
source code that is used to generate the software, or creating an implied license in any IP.

8. Relocation. Equipment shall not be disconnected or moved by Premises Provider
from the location in which it is installed. By agreement of all parties, installed Equipment
may be relocated by the Company.

9. Notices. Any notice, demand, request, approval or other communication (a “notice”)

which, under the terms of this Agreement or by law, must or may be given by either party,
must be in writing, and must be delivered personally or by a recognized commercial
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overnight mail carrier to the respective parties to the addresses below. Notices, including
notice of change of contact information, shall be effective upon delivery.

To Company: To Premises Provider:

Global Tel*Link Corporation South Dakota Department of Corrections
12021 Sunset Hills Road 3200 East Highway 34

Suite 100

Reston, Virginia 20190 Pierre, SD 57501

Phone: (703) 955-3911 Phone: (605) 773-4190

ATTN: Legal Department ATTN: Director Candy Synder

10. Governing Law., The construction, interpretation and performance of this
Agreement and all transactions under it shall be governed by the domestic laws of the state
of South Dakota. This Agreement is subject to all applicable law.

11. i
The Company agrees to indemnify and hold the Premises Provider, its officers, agents and
employees, harmless from and against any and all actions, suits, damages, liability or other
proceedings that may arise as the result of performing services hereunder. This section
does not require the Contractor to be responsible for or defend against claims or damages
arising solely from errors or omissions of the State, its officers, agents and employees.

EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, THE PRODUCTS AND
SERVICES SUPPLIED UNDER THIS AGREEMENT ARE PROVIDED “AS IS" WITHOUT
WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
COMPANY AND ITS LICENSORS AND SUPPLIERS, AND THEIR RESPECTIVE AFFILIATES
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND NON-INFRINGEMENT. COMPANY DOES NOT WARRANT THAT SERVICES SHALL BE
UNINTERRUPTED OR THAT ALL ERRORS MAY BE CORRECTED.

12. Risk of Loss. The Company and its insurers, if any, shall relieve Premises Provider
of all risks of loss or damage to the Equipment during the periods of transportation,
installation and operation of the Equipment. However, Premises Provider shall be
responsible for loss or damage to Equipment in its possession caused by fault or negligence
of Premises Provider or its employees, excluding damages caused by staff restraining
offenders.

13. Default. In the event any party shall be in breach or default of any terms,
conditions, or covenants of this Agreement and such breach or default shall continue for a
period of thirty (30) days after the giving of written notice thereof to any party by the other,
then in addition to all other rights and remedies of law or equity or otherwise, the offended
party shall have the right to cancel this Agreement without charge of liability.

14. Assignment. This Agreement shall inure to the benefit of and be binding upon the
parties and their respective successors and assigns, including any new administration or
head of Premises Provider; provided, however, that neither party shall assign this
Agreement or any interest herein without the other’s prior written consent, except that the
Company shall have the right to assign this Agreement or any interest herein at any time to
any parent, successor, subsidiary, or affiliate of the Company without the consent of the
Premises Provider.
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