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Client Satisfaction Survey -
Program Efficiency Review

VR agencies evaluate program efficiency using
quarterly client satisfaction surveys.

e Six standardized questions per survey.

» Reporting period for today's results: [Start Date -
End Catel (e.g. 07/01/2024 - 06/30/2025).
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Indicator 3.1

® Surveys were sent to clients six months after
they started their initial plan in order to
analyze how satisfied they are with their
oarticipation in the planning and implementation
of their individualized plan for employment.
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Question Strongly Agree Agree Cisagree Strongly

1. My VR counselor explained my options in choosing my

57% 34% 5% 4%
employment goal.
2. My VR counselor explained my choices to develop the IPE
myself or receive assistance with developing my employment 54% 37% 4% 5%
olan.
3. My VR counselor explained to me what services were
Jvailable 61% 32% 4% 4%
4. | was informed of my right to contact the Client Assistance
Program for help in resolving differences and my right to appeal 56% 30% 8% 6%
any disagreement.
5. Information was presented to me in an understandable
manner 58% 34% 4% 4%
6. | was a full partner in the decision-making process for my

63% 29% 4% 4%

goal. employment plan. and choosing my services and provider.




‘ndicator 3.2

@ Surveys were sent 1o clients who have been in
the VR program for a longer period of time and
had an opportunity to experience a variety of
services in order to analyze their satisfaction
with the suitability and quality of the services
they have received as well as their interactions
with providers and VR program staf.
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Question Strongly Agree Agree Disagree Strongly

1. | feel that the Vocational Rehabilitation (VR) services in my

. 59% 36% 2% 3%
olan will help me reach my employment goal.
2. Services from my VR counselor were provided in a timely
manner 63% 29% 7% 1%
3. The guidance and counseling received from my VR Counselor

60% 35% 3% 2%

have been helpful.
4. | would recommend the services to other people. 75% 23% 1% 1%
5. | am satisfied with the services | received from my service
orovider 70% 27% 2% 1%
6. The services from my provider were accessible to me. 67% 31% 0% 2%




Indicator 3.3

Surveys were sent to clients who have recently been closed
as successfully rehabilitated in order to evaluate their
satisfaction with their employment and overall involvement in
the VR program.
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Question Strongly Agree Agree Cisagree Strongly

1. 1 am working in the field that | chose as my employment

goal 50% 39% 11% 0%
2. | am satisfied with the wages | receive. 43% 39% 15% 2%
3. | am satisfied with the employment | have as a result of 569 379 20 5%
Vocational Rehabilitation (VR) services. ° > > >
4. | am satisfied with the benefits | receive through my job. 47% 31% 17% 6%
5. | like the people and place where | am working. 62% 34% 2% 2%
6. | feel the services provided by VR helped me get my job. 55% 29% 8% 8%




Indicator 3.4

e Surveys were sent to clients who have
recently been closed as unsuccessfully
employed in order to evaluate their
satisfaction with their services and overall
involvement in the VR program.
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Question Strongly Agree Agree Disagree Strongly

1. My Vocational Rehabilitation Counselor understood my

51% 20% 16% 13%
oroblems and needs.
2. My Vocational Rehabilitation Counselor gave me information

44% 31% 15% 10%
about other programs that could help me.
3. | was aware of my right to contact the Client Assistance
Program (CAP) for help to settle differences and appeal any 44% 41% 10% 5%
disagreement with VR:
4. | would return to this Vocational Rehabilitation Program for

53% 19% 9% 19%

additional services.




5. This VR service could have
‘assisted me with employment:

Job Training @ Job Placement @ Employment Supports @ Independent Living Services @ Other
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Job Training Job Placement Employment Supports Independent Living Services Other
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‘ 6. | chose to stop receiving VR
services because:

| found ajobon muown @ VR Program did not meet my needs @ My health condition Worsened @ A job would change my social security benefits @ | decided nottogetajob @ Other

| found a job on mu own VR Program did not meet my needs My health condition Worsened A job would change my social security benefits | decided not to get a job Other
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