
Electronic Ticketing
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

Tot ‐05 186 190 548 1774 1661 1714 1611 1697 1548 2063 1202 294 14488
Per Cent 9% 7% 9% 11% 11% 12% 12% 11% 11% 15% 13% 9% 12%



IBIS  ‐ 06 432 316 460 1506 1871 1817 1521 1966 1507 1794 1294 204 14688
Web ‐ 06 43 41 89 221 253 284 248 252 230 229 172 80 2142
Tot ‐06 475 357 549 1727 2124 2101 1769 2218 1737 2023 1466 284 16830

Per Cent 13% 12% 10% 12% 12% 13% 13% 15% 13% 14% 16% 7% 13%

IBIS  ‐ 07 320 179 861 1911 2389 2180 2007 2003 1700 1653 1629 353 17185
Web ‐ 07 35 17 238 387 298 206 212 269 220 214 165 53 2314
ONTRY 532 651 500 421 435 430 494 425 136 4024
Tot ‐07 355 196 1099 2830 3338 2886 2640 2707 2350 2361 2219 542 23523

Per Cent 13% 10% 16% 20% 19% 20% 19% 19% 19% 18% 22% 18% 19%
IBIS  ‐ 08 262 178 616 2968 2708 2554 2297 2122 2071 2160 1263 431 19630
Web ‐ 08 17 33 109 285 371 235 269 260 244 190 93 35 2141
ONTRY 110 162 399 pended Tick 1484 1517 1573 1641 1975 2023 958 354 12196
Tot ‐08 389 373 1124 3253 4563 4306 4139 4023 4290 4373 2314 820 33967

Per Cent 18% 19% 27% 22% 27% 28% 29% 30% 29% 33% 33% 30% 28%
IBIS  ‐ 09 128 174 379 1977 2559 2060 1807 1684 1571 1241 1536 236 15352
Web ‐ 09 38 22 167 355 170 170 241 252 245 153 1 0 1814
ONTRY 297 372 486 1868 1947 1635 1497 1704 1844 1523 1149 480 14802
Tot ‐09 463 568 1032 4200 4676 3865 3545 3640 3660 2917 2686 716 31968

Per Cent 27% 32% 30% 32% 29% 27% 26% 29% 30% 31% 30% 27% 29%
IBIS  ‐ 10 162 139 758 1300 1528 1494 1238 0 0 0 0 0 6619
ONTRY 259 370 936 2815 2263 2099 2076 0 0 0 0 0 10818

GeoRemote 0 0 0 0 0 0 0 0 418 834 589 211 2052
E Tickets 0 0 0 0 0 0 0 0 1275 2535 1836 632 6278
Tot ‐10 421 509 1694 4115 3791 3593 3314   1693 3369 2425 843 25767

Per Cent 28% 35% 29% 28% 28% 24% 26% 0% 13% 27% 28% 31% 23%
GeoRemote 73 75 220 675 750 862 852 1092 891 739 583 247 7059

E Tickets 354 342 1140 3431 5334 5084 4767 4929 4577 5163 4017 1400 40538
Tot ‐11 427 417 1360 4106 6084 5946 5619 6021 5468 5902 4600 1647 47597

Per Cent 32% 29% 31% 33% 34% 37% 40% 39% 37% 41% 43% 38% 37%
GeoRemote 171 170 653 945 989 824 826 917 620 778 647 336 7876

E Tickets 1205 1027 3053 4657 5793 5926 5132 5852 4772 4909 3476 1509 47311
Tot ‐12 1376 1197 3706 5602 6782 6750 5958 6769 5392 5687 4123 1845 55187

Per Cent 41% 43% 38% 39% 41% 44% 41% 44% 41% 39% 42% 45% 41%
GeoRemote 191 179 462 604 1105 1131 1273 1344 899 991 883 107 9169

E Tickets 792 609 1718 3572 6818 5986 6223 6504 7503 6162 3893 979 50759
Tot ‐13 983 788 2180 4176 7923 7117 7496 7848 8402 7153 4776 1086 59928

Per Cent 40% 37% 45% 42% 41% 41% 43% 45% 49% 44% 48% 41% 44%



GeoRemote 120 114 465 2087 2346 2362 2512 2338 2470 2533 1256 700 19303
Portal 734 609 1476 4684 5759 5052 5224 4225 4579 4897 1950 963 40152
Tot ‐14 854 723 1941 6771 8105 7414 7736 6563 7049 7430 3206 1663 59455

Per Cent 42% 34% 39% 42% 42% 45% 45% 45% 46% 48% 48% 46% 44%

2014 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 120 114 465 2087 2346 2362 2512 2338 2470 2533 1256 700 19303

6% 5% 9% 13% 12% 14% 15% 16% 16% 16% 19% 19% 16%
Portal 734 609 1476 4684 5759 5052 5224 4225 4579 4897 1950 963 40152

36% 29% 30% 29% 30% 31% 30% 29% 30% 32% 29% 27% 33%
Combined 854 723 1941 6771 8105 7414 7736 6563 7049 7430 3206 1663 59455

42% 34% 39% 42% 42% 45% 45% 45% 46% 48% 48% 46% 48%

2015 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 363 391 1670 3024 2727 3351 3196 2559 2538 3033 2198 1437 26487

11% 13% 17% 15% 17% 21% 21% 17% 17% 20% 22% 29% 19%
Portal 813 1018 3333 6698 4677 4527 4276 4755 4982 4673 2943 1246 43941

26% 34% 34% 34% 30% 28% 28% 32% 33% 31% 29% 26% 31%
Combined 1176 1409 5003 9722 7404 7878 7472 7314 7520 7706 5141 2683 70428

37% 47% 51% 49% 47% 49% 49% 49% 50% 51% 51% 55% 50%

2016 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 552 880 2252 2902 3732 3620 4094 3936 2926 2641 2240 872 30647

22% 22% 20% 18% 20% 21% 25% 22% 19% 18% 29% 27% 21%
Portal 713 1239 4048 5213 5848 5795 5147 5907 5333 5179 3593 938 48953

28% 31% 35% 32% 31% 33% 32% 33% 35% 35% 35% 29% 33%
Combined 1265 2119 6300 8115 9580 9415 9241 9843 8259 7820 5833 1810 79600

50% 53% 55% 50% 51% 54% 57% 55% 54% 53% 64% 56% 54%

Homeowner Portal 
(Included In Portal Total) 134 268 212 142 199 210 189 83 12 1449

2017 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 510 740 2210 3811 4174 3904 3178 3862 3105 3265 2527 1048 32334

22% 23% 19% 22% 21% 21% 19% 21% 20% 21% 22% 23% 21%
Portal 779 1154 5013 6337 7823 6785 6532 6782 5499 5836 4091 1603 58234

33% 36% 43% 36% 39% 37% 39% 37% 36% 37% 36% 35% 38%
Combined 1289 1894 7223 10148 11997 10689 9710 10644 8604 9101 6618 2651 90568

55% 59% 62% 58% 60% 58% 58% 58% 56% 58% 58% 58% 58%



Homeowner Portal 
(Included In Portal Total) 8 26 132 463 532 430 269 269 231 218 79 31 2688

2018 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 655 522 1065 2909 4252 4004 3752 4193 3139 3459 2188 922 31060

23% 24% 17% 23% 19% 23% 21% 22% 20% 19% 22% 22% 21%
Web Entry 948 756 2893 4877 8724 6398 6879 7079 6244 7664 3969 1623 58054

33% 35% 47% 39% 39% 36% 38% 38% 39% 43% 41% 39% 39%
Combined 1603 1278 3958 7786 12976 10402 10631 11272 9383 11123 6157 2545 89114

56% 59% 64% 62% 58% 59% 59% 60% 59% 62% 63% 61% 60%
Homeowner (Already 
Included In Web Entry 

Total) 7 4 42 331 606 306 293 235 0 96 39 11 1970

2019 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 689 353 1034 2674 3754 4034 3986 3681 3351 3442 2133 1272 30403

24% 17% 18% 17% 18% 19% 19% 18% 17% 19% 20% 28% 19%
Web Entry 1100 1009 2542 6354 8608 8733 9237 8553 8245 7577 4505 1800 68263

38% 48% 44% 41% 42% 41% 43% 43% 43% 41% 43% 40% 42%
Combined 1789 1362 3576 9028 12362 12767 13223 12234 11596 11019 6638 3072 98666

62% 65% 62% 58% 60% 60% 62% 61% 60% 60% 63% 68% 61%
Homeowner (Already 
Included In Web Entry 

Total) 7 3 41 240 336 305 221 219 216 144 55 8 1795

2020 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 826 880 1,378 2,834 3,067 3,867 3,869 3,458 3,307 3,254 2,437 1,586 30,763

26% 29% 14% 13% 13% 17% 18% 17% 16% 18% 18% 19% 17%
Web Entry 1,216 1,066 4,775 10,010 10,015 9,776 9,098 8,967 8,988 8,048 5,834 3,631 81,424

38% 35% 49% 47% 44% 43% 43% 44% 44% 45% 44% 44% 44%
Combined 2,042 1,946 6,153 12,844 13,082 13,643 12,967 12,425 12,295 11,302 8,271 5,217 112,187

64% 64% 63% 60% 57% 60% 61% 60% 60% 64% 63% 63% 61%
Homeowner (Already 
Included In Web Entry 

Total) 3 3 99 944 927 561 365 340 352 235 126 55 4,010



2021 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 874 772 1,933 3,455 3,472 3,786 3,549 3,474 3,407 3,049 2,783 1,456 32,010

21% 24% 16% 17% 16% 17% 18% 16% 18% 17% 19% 22% 17%
Web Entry 1,705 1,222 5,962 9,535 9,804 10,105 9,747 10,416 9,111 8,511 6,860 3,014 85,992

41% 39% 49% 46% 45% 45% 48% 49% 47% 48% 47% 45% 47%
Combined 2,579 1,994 7,895 12,990 13,276 13,891 13,296 13,890 12,518 11,560 9,643 4,470 118,002

61% 63% 65% 62% 62% 62% 66% 65% 64% 65% 65% 67% 64%
Homeowner (Already 
Included In Web Entry 

Total) 25 16 300 660 620 500 454 445 479 324 200 70 4,093

2022 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 
Remote 940 940

23% 23%
Web Entry 1,733 1,733

42% 42%
Combined 2,673 2,673

66% 66%
Homeowner (Already 
Included In Web Entry 

Total) 39 39


