2020
DISPATCHED TICKET

TYPES Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL
APPOINTMENT 20 20
Appointment Planning 3
Appointment Project 5
Appointment Routine 12 12
CANCELLATION 26 26
DAMAGE 31 31
Damage w/ Previous Locate Request 24 24
Damage w/out Previous Locate Request 7 7
EMERGENCY 312 312
INFORMATIONAL 0 0
MODIFY 32 32
NORMAL 2315 2315
High Profile Notifications 486 486
PLANNING 84 84
RESPOT 97 97
UPDATE 264 264
VERIFICATION 20 20
TOTAL 3201 0 0 0 0 0 0 0 0 0 0 0 3201
2020
DISPATCHED TICKET
TYPES - PERCENTAGES Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec TOTAL
APPOINTMENT 0.6% 0.6%
Appointment Planning  15.0% 15.0%
Appointment Project  25.0% 25.0%
Appointment Routine  60.0% 60.0%
CANCELLATION 0.8% 0.8%
DAMAGE 1.0% 1.0%
Damage w/ Previous Locate Request  77.4% 77.4%
Damage w/out Previous Locate Request  22.6% 22.6%
EMERGENCY 9.7% 9.7%
INFORMATIONAL 0.0% 0.0%
MODIFY 1.0% 1.0%
ROUTINE 72.3% 72.3%
High Profile Notifications  21.0% 21.0%
PLANNING 2.6% 2.6%
RESPOT 3.0% 3.0%
UPDATE 8.2% 8.2%
VERIFICATION 0.6% 0.6%







