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Center for Independent Living Quarterly Report  
Based on FY 2021-2023 State Plan for Independent Living  

 

Center for Independent Living: Independent Living Choices____________________ 

Reporting Quarter: __September - November 2021 ___________________________ 

Office Locations: Sioux Falls, Yankton, Mitchell, Brookings, Huron, Watertown, 
Aberdeen, Mobridge, and Martin______________________________ 

Counties Served: Brown, Campbell, Day, Edmunds, Marshall, McPherson, Potter, 
Walworth, Brule, Buffalo, Charles Mix, Douglas, Gregory, Beadle, Faulk, Hand, 
Hyde, Spink, Brookings, Kingsbury, Lake, Miner, Aurora, Davison, Hanson, 
Jerauld, Sanborn, Clark, Codington, Deuel, Grant, Hamlin, Roberts, Bon Homme, 
Clay, Hutchinson, Union, Yankton, Lincoln, McCook, Minnehaha, Moody, Turner, 
Corson, Ziebach, Dewey, Bennett, Todd, Jackson, and Oglala Lakota_________ 

Person Completing Report: ______________________________________________ 

Date Submitted: _______________________________________________________ 

1. Identify in the table below the units of services and number of individuals receiving 
core services. 
 

Core Service 

This Quarter Since June 1st 

Hours of 
Services 

Individuals 
Receiving 
Services 

Hours of 
Services 

Individuals 
Receiving 
Services 

Advocacy Services 827.50 724 1,761.75 1,508 
IL Skills Training 345.00 173 719.00 337 

Inform. & Referral 768.50 1,244 1,548.50 2,605 
Peer Counseling 186.00 338 466.75 769 

Nursing Home Trans. 1.50 7 3.75 15 
Nursing Home Deter. 13.75 48 25.75 91 
Post-Secondary Trans. 24.25 4 241.75 8 

Total 2,166.50 2,536 4,767.25 5,333 
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2. Identify in the table below the unit of services and number of clients receiving 
housing services, HMAD and Assistive Devices.  
 

Service 

This Quarter Since June 1st 

Hours of 
Services 

Individuals 
Receiving 
Services 

Hours of 
Services 

Individuals 
Receiving 
Services 

HMAD 560.00 363 1,021.25 677 
Assistive Devices 110.25 126 220.00 253 

Housing 132.50 97 283.00 200 
 

State Plan for Independent Living: 
Increase Awareness of independent living services in South Dakota. 
(Increase the number of people in South Dakota who receive IL services by 10% 
over 3 years). 

 
 
1. Identify in the table below the number of new applicants, number of new applicants 
under the age of 25, and total clients served.  
 

Category This Quarter Since Oct 1st 
Total new applicants   

353 232 

Number of total applicants 
who are under 25 years 
old 

34 27 

Total clients being served 1,465 
 1,300 

 
2. Identify in the following table activities that IL partners have participated in or 
organized to talk about IL Service or provide resources this quarter (i.e., Community 
events, health fairs, city commission, transit provider board meeting).  

 
Description of Activity Date of Activity Location of 

Activity 
Participate or 

Organize 
United Way Luncheon 11/12/21 Mitchell Participate 
Yankton VR 9/1/2021 Yankton Organize 
Interagency Meeting 9/9/2021 Watertown Participate  
Minnehaha County 
Family Violence Council 

9/9/2021, 
10/7/2021 

Sioux Falls Participate  
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SD Suicide Prevention 
Foundation 

9/18/2021 Aberdeen Participate  

Health Connect of SD  9/18/2021 Sioux Falls Participate 
Disability Awareness 
and Accessibility Review 
Board 

9/22/2021, 
10/27/2021 

Sioux Falls Participate 

Yankton Drug Court 9/22/2021 Yankton Participate 
Business After Hours 9/23/2021 Aberdeen Participate 
Madison Community 
Partner  

9/28/2021 Madison Participate  

Huron Senior Center 10/4/2021 Huron Organize 
Walworth County 
Community Health 

10/8/2021 Mobridge Organize 

Sioux Empire Coalition 10/18/2021, 
11/15/2021 

Sioux Falls Participate 

Support Circle 10/21/2021 Mobridge Participate 
Brookings Council of 
Nonprofits 

10/22/2021, 
11/19/2021 

Brookings Participate 

Brookings Area Coalition 
on Aging 

9/17/2021, 
10/15/2021, 
11/19/2021 

Brookings Participate 

Sanford Clinic 10/25/2021 Aberdeen Organize 
Enemy Swim District 
Center 

11/8/2021 Enemy Swim Organize 

Sanford Clinic 11/10/2021 Sioux Falls Participate 
Center for Disabilities 
Transition Clinic 

11/10/2021 Sioux Falls Participate 

Brookings United Way 11/16/2021 Brookings Participate  
Huron Coalition on 
Aging 

11/17/2021 Huron Participate 

Family Support Services 11/17/2021 Watertown Participate 
Parent Connection 11/30/2021 Sioux Falls Participate 
    

 
3. Identify in the table below how participant learned of IL services this quarter: 
 

Category This Quarter Since June 1st 
Former IL Participant 125 247 
Family Member/Friend 256 512 
School  29 47 
Online/Website/Facebook 4 13 
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Medical Personnel (i.e., 
doctor, nurse, therapist) 301 638 

Radio/Newspaper 
Advertisement 0 1 

Vocational Rehabilitation 
Counselor 37 75 

Benefits Specialist 9 13 
Long Term Care Benefit 
Specialist (DSS) 65 115 

Disability Rights South 
Dakota 3 8 

Other / please identify: 
ICAP, ROCS, drug court, 
homeless shelters, United 
Ways, Salvation Army, 
domestic abuse shelters, 
apartment managers, and 
Waivers 

147 323 

 
State Plan for Independent Living Goal: 
Ensure people with disabilities residing in South Dakota have access to IL 
services.    
 

 
1. Identify in the table below public comment or other received communication learned 

or obtained about underserved populations and/or locations this quarter.   
 
Information Learned or 

Obtained 
How was 

information 
learned or 
obtained 

What action taken or follow up 
conducted  

The waitlist is a hindrance 
to getting the modification a 
person needs in the 
timeliest manner. 

Survey ILC is reviewing the waitlist 
process.  

Three ADLS participants 
voiced concern about the 
shortage of PAs 

Verbal 
communication 

ILC is pursuing the hiring of a FT 
PA, ILC office-based staff to fill 
some of the open shifts in SF. 

Lower numbers of people 
served in multiple counties 
covered by our Aberdeen 
and Martin offices  

Internal reports ILC is targeting outreach to 
schools and healthcare 
organizations in those counties. 
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2. Identify in the table below information related to assistance provided with completing 
the Authorization of Client Choice Form (DHS-IL-313) consumer choice of another 
CIL to provide services this quarter.   

 
 
Individual resides in what 
Town/City:  
 

IL Services Referral Form 
completed/sent to the Intake 
staff of new CIL: 

Yes or No 

Did new CIL accept 
referral:  

 
Yes or No  

NA NA NA 
 
3. Identify in the table below activities conducted with local school districts to 

disseminate IL information to students/families this quarter: 
 
School/School 
District/Educational 
Cooperative/Other 

County/Town  Information shared (i.e., brochures, 
newsletters, business cards) & how 
many items shared  

Scotland High School Bon Homme/Scotland 2 business cards and 5 brochures 
Roosevelt HS Minnehaha/ Sioux Falls 12 business cards and 12 brochures 
Augie Access Minnehaha/ Sioux Falls 10 brochures 
SF Christian High School Lincoln/Sioux Falls 1 electronic brochure 
Langford School Marshall/Langford 1 electronic brochure 
Jefferson High School Minnehaha/ Sioux Falls 20 brochures 
Teachwell Minnehaha/ Sioux Falls 30 business cards and 30 brochures 
Groton High School Brown/Groton 1 electronic brochure 
Britton High School Marshall/Britton 1 electronic brochure 
Enemy Swim/Waubay 
School 

Day/Waubay 1 electronic brochure 

Crazy horse Oglala Lakota/Wanblee 40 business cards and 40 brochures 
Lakota Tech Oglala Lakota/Pine Ridge 20 business cards and 20 brochures 

 
4. Identify in the table below activities this quarter that the CIL has participated in or 

organized in working with youth with Transition Services Liaison Project (TSLP). 
 

Description of Activity Date of Activity Location of 
Activity 

Participate or 
Organize 

NA NA NA NA 
    

 
5. Identify in the table below activities conducted with Long Term Care Facility/Nursing 

Home/Assisted Living/Rehabilitation Centers to share information on IL services this 
quarter: 

 
Facility/Type/Location Date of Activity Information shared  
LTSS – Aberdeen 9/22/2021 Met with LTSS in Aberdeen 

office. Visited about the 
mobile ERS. Showed the 



6 CIL Quarterly Report Final Copy – Presented at SILC Dec 2020 Meeting 

 

Demo. Gave brochure and 
information pertaining to 
device. Also updated on 
ILC services. 

Primrose Retirement 
Assisted Living - Aberdeen 

9/29/2021 Shared about services, 
transitions, and new mobile 
ERS. 

Angelhaus – Assisted 
Living – Aberdeen 

10/25/2021 Shared about services, 
transitions, and new mobile 
ERS. 

Manor Care (Davis Court) - 
Aberdeen 

10/25/2021 Shared about services, 
transitions, and new mobile 
ERS. 

Strand Kjorsvig Living 
Center – Roslyn 

11/10/2021 Shared about services, 
transitions, and new mobile 
ERS. 

 
 
State Plan for Independent Living Goal: 
The SILC and CILs will identify systemic issues with housing and 
transportation.  

 
1. Identify in the table below activities that the CIL staff have participated in where 
accessible housing and/or transportation needs for people with disabilities were 
discussed this quarter:  

 
Activity/Event/Meeting Date of 

Activity 
Location of 

Activity 
Issues identified or 

addressed  
SDMHA 10/22/2021 Sioux Falls SDMHA had their annual 

conference at the Holiday Inn. 
They invited community 
agencies to participate in a 
poverty simulation. Housing 
managers were given 
scenarios and had to go to 
each community organization 
to solve the issues listed in 
their scenario.  

WIOA Community 
Partners 

11/30/2021 Sioux Falls Bishop Dudley House 
presented their figures and 
stats on how many people they 
served and services that were 
provided. 
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Pettigrew Heights-
Senior Living  

11/09/2021 Sioux Falls Presented about ILC’s 
services.  

    
 
 
2. Identify in the table below tasks related to arranging speakers with expertise in 
accessible housing and transportation for presentation at SILC or CIL meetings.   

 
Description of Activity Date/Location Number of 

attendees 
Participate or 

Organize 
NA NA NA NA 
    

 
 
Note:  Systems advocacy is generally used to change the policies of agencies, organizations or 
departments which are part of government or are established by government grants or contracts and 
operated under laws or governmental rules and policies. Frequently, these businesses provide unique 
services to specific populations, and you cannot just take your business elsewhere if you aren't happy 
with the service. The advocacy effort could be directed at a local, state, or national agency and it 
could be directed at changing a written or unwritten policy, or at changing a law. Where the effort is 
directed will depend on the nature of the problem and which organization has authority over the 
problem area.  
 
1. Identify below other systems advocacy activities this quarter that the CIL has 
participated in or organized for individuals with disabilities.  

 
Description of Activity Date of Activity Location of 

Activity 
Participate or 

Organize 
Mayor's Committee for 
People with Disabilities 

9/22/2021, 
10/20/21 

Watertown Participate 

Vermillion Chamber of 
Commerce ADA 
Assessment 

10/28/2021 Vermillion Participate 

Douglas Memorial Hospital 
ADA Assessment 

11/02/2021 Armour Participate 

ADESA ADA Assessment  11/08/2021 Tea Participate 
Scotland Regional Hospital 
ADA Assessment  

11/15/2021 Scotland Participate 

Wessington Springs City 
Hall ADA Assessment 

11/22/21 Wessington 
Springs 

Participate 

 
2. Identify in the table below the training activities that CIL staff have participated in 
during this quarter.   
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Description of 
Training  

Training 
hours 

Date of 
Training 

Location of 
Training 

# of Staff 
Attending 

Work Well Summit 5 9/14/2021 webinar 1 
Focos Connect EVV 
Visit Correction 

0.75 10/20/2021 webinar 2 

SD Waivers 1 10/22/2021 webinar 1 
Understanding self-
harm, cutting self-
mutilation 

1 10/27/2021 webinar 1 

VR conference, 
Deadwood 

16 10/26-10/28 conference 6 

Assistive Technology 
and HCBS Waivers 

1.25 11/20/2021 webinar 5 

SD Health Link demo 0.75 11/30/2021 webinar 1 
ABLE Accounts 0.5 11/17/2021 webinar 20 
Avera Friday Forum – 
Social Media and its 
effects on Mental Health 

1 11/19/2021 webinar 1 

NDEAM 21 1.75 10/7/2021 Webinar 1 
ACEs Training 2 11/3/2021 Webinar 2 
     

 
3. Identify changes in CIL staff and current vacancies during this quarter.  
  
 Information for 
the State Fiscal 
Years below: 
Column A  

Column B  Column C  Column D  

Time Period  Total FTE of 
Direct IL 
Services Staff  

Total Number of staff 
on your payroll during 
this period providing 
Direct IL Services  

Total Number of 
people in column C 
whose employment 
ended.      

 
Note: The staffing information is only the Independent Living Specialists who are funded by the Part C and the State 
contract funds.  Column C would be considered how many of your ILS staff would be on the payroll during this period 
and would be issued a W2.   Column D is how many of the people in Column C ended their employment during this time 
period. 
 
4. Include a current organizational chart with this report.    



ILC Organizational Chart 

                                      

Chief Executive 
Officer

(Matt Cain)

VP of Finance
(Ryan Thompson)

Assistant Controller
(Verla Fritz)

Executive Assistant
(Meghan Soulek)

VP of Services
(Denise Reed)

Program Director
(Jenny Hallan)

Aberdeen
(Allison Schmidt)

Martin (2)
(Raychel Sterkel)
(Sheyanne Kolb)

Mobridge (2) 
(Kendra Binger)

(Melissa Perman)

Watertown (2)
(Janet Guest)

(Mary Beth Grape)

Brookings
(Sarah Lippert)

Huron
(Amy Duxbury)

Mitchell (2)
(Kristin Getschmann)
(Samantha Schaefer)

Yankton (2)

(Courtney Simantel)
(Teresa Seiler)

SF IL Specialists

Sioux Falls
(Nancy WIlde)

Sioux Falls
(Cathleen Zepeda)

Sioux Falls
(Amanda Lefever)

Sioux Falls
(Connie Becker)

Sioux Falls
(Lisa Peterson)

SIoux Falls 
(Karolyn Baumann)

Program Director
(Carol Rockwell)

PA/Outreach 
Coordinator (Jade 

Addengast)

Personal 
Attendants
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