SOUTH DAKOTA BOARD OF PHARMACY MEETING

The Mission of the South Dakota Board of Pharmacy is to protect and promote the health and safety of the
public by supporting pharmacists and pursuing the highest quality pharmaceutical care through education,
communication, licensing, legislation, regulation, and enforcement.

DATE/TIME: September 24, 2020; 1:00PM — 5:00PM CDT

LOCATION: THIS IS A ZOOM MEETING DUE TO COVID-19 GATHERING RESTRICTIONS THERE IS NO
LISTENING LOCATION AS ALLOWED BY GOV. NOEM’S EO 2020-14

ZOOM MEETING: Join Zoom Meeting https://zoom.us/j/8743756397; Meeting ID: 874 375 6397
Dial one of these phone numbers to join by phone.
+1 253 215 8782 US
+1 301 715 8592 US
+1 312 626 6799 US
Meeting ID: 874 375 6397#

MEETING AGENDA

1:00 PM A. Call to Order, Mission, and Introductions — Leonard Petrik, Pharm.D., Roll Call

1:05 PM B. Consent Agenda' - Motion

September 24, 2020 Agenda

June 5, 2020 Board Meeting minutes

September 1, 2020 Board Meeting Rules Hearing minutes
New Licenses and Registrations — License Summary
Approvals and Variances

Financial Report

2

1:10 PM C. Staff Reports
1. Operations Report — Kari Shanard-Koenders, R.Ph., M.S,J., Executive Director
2. Inspector Reports — Paula Stotz, R.Ph.; Carol Smith, R.Ph., Tyler Laetsch, Pharm D
3. PDMP Report — Melissa DeNoon, R.Ph.

01:50 PM D. Complaints, Investigations, Disciplinary Actions, Loss / Theft Report —Paula, Carol, Tyler

1. DEA Form 106— Loss in transit from QuVa to Avera McKennan
DEA Form 106— Loss in transit CVS Louise Ave SF to patient
DEA Form 106— Landmann-Jungman Memorial Hospital Pharmacy employee loss
DEA Form 106— Safeway Mt. Rushmore Rd, miss count
DEA Form 106— Regional Home Health Hospice misplaced expired meds where nursing
pulled expired meds out of drawer.
DEA Form 106— unexplained accounting loss of controls in compounding (nonresident)
Complaint 2020-0004—Prescriber E prescribed incorrect Rx to pharmacy and it was filled,
patient then called provider to ask and provider stated Rx was prescribed to her in error.
8. DEA Form 106—Sioux Falls Specialty Hospital employee theft

2
3.
4.
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No

02:15 PM E. SD Pharmacists Association — Lori Ollerich, Pharm D, SDPHA President, Dana Darger, R.Ph.,
SDPHA President Elect
1. Activity Report
2. Financial Report

2:30 PM F. Other Reports
1. SDSU College of Pharmacy — Interim Dean and Professor Dan Hansen, Pharm D.
2. SD Society of Health System Pharmacists (SDSHP) — Jeremy Daniel, Pharm D, BCPP,
BCPS
3. SD Association of Pharmacy Technicians (SDAPT) — John Thorns, CPhT


https://zoom.us/j/8743756397

2:45 PM Break

3:00 PM G. Old Business
1. Rules Revisions — Tyler
2. COVID-19 Testing Policy Statement Revision--Kari

3:20 PM H. New Business
1. Variance request for Animal Health International Pharmacy, Jeff Wigfield, Pharm. D. Director
of Pharmacy Operations, Patterson Companies, Inc.; Ron McNamara, Operations Manager
2. Variance request Sanford USD Medical Center — Laura Stoebner, Pharm D.; Mike Duncan,
Pharm D.
3. Policy statement—Transfer Rules Clarification -Tyler
4. Pharmacist Zamulko Discipline Approval

4:00 PM I. Other Business
1.  Recent Meeting News
i. NABP/AACP 83 Annual District V, Virtual Meeting August 7, 2020 —
ii. FDA Intergovernmental Meeting on Compounding September 20-21, 2020
2. Future Board Meeting Dates — all held in Sioux Falls Board Room unless otherwise noted
i. December 11, 2020, 9AM — 1 PM, CST
ii. April 8, 2021, 1PM-5PM, CDT in coordination with SDSHP 45" Annual Meeting
iii. June 25, 2021, 8AM-12PM CDT (tentative)
iv. September 16, 2021 1PM-5PM in coordination with SDPHA, Spearfish
3. Upcoming Meetings —
i. NABP Interactive Executive Officer Forum September 30, 2020
ii. 117" NABP Annual Meeting, May 13-15, 2021, Phoenix, AZ
ii. NABP/AACP 84t Annual District V Meeting, August 11-13, Winnipeg, Manitoba, CAN

4:30 PM J. Public Comment

5:00 PM K. Adjourn

Please note: The South Dakota State Board of Pharmacy may address items out of sequence to accommodate persons
appearing before the Board or to aid in the efficiency of the meeting.

Public comment is welcomed by the Board but will be heard only when that item on the agenda is reached and will be
limited to five minutes per person. The Chairperson may allow additional time given to a speaker as time allows.

FOOTNOTE:

1. The consent agenda allows the board to approve all these items together without discussion or individual motions.
Items may be removed from the consent agenda on the request of any one member. Items not removed may be
adopted by general consent without debate. Removed items may be taken up either inmediately after the
consent agenda or placed later on the agenda at the discretion of the assembly.



LICENSE SUMMARY

Period 05/01/20 —08/31/20

PHARMACISTS 2115 Current Total 67 New Licensees for period
License # Last Name First Name City State

R-6748 | Hurst Amanda Sioux Falls SD
6749 Ernst Makayla Sac City IA
6753 Jesse Sarah Maryville TN
6754 Muller Zachary Sioux Falls SD
6756 Sjogren Holden Columbia TN
6750 Weber lll Dennis Primghar IA
6752 Brokmeier Hannah Brookings SD
6755 Protexter Graham Sioux Falls SD
6751 Bollin Natalie Cherokee IA
6759 Nyberg Alexis Sioux Falls SD
6760 Rothenberger Taylor Sioux Falls SD
6761 Treglia Trevor Tucson AZ
6757 Pierson Emilee Sioux Falls SD
6762 Suchor Savannah Sioux Falls SD
6758 Kotschevar Christopher | Alexandria VA
6763 Rethke Monica Big Stone City SD
6766 Jacobson Philip Gainesville FL
6767 Sampson Janae Arlington SD
6768 Koerner Taylor Mitchell SD
6769 Mitchell Rachel Spearfish SD

R-6771 | Chamblee Alisa Little Rock AR
6764 Flynn Ryan Rapid City SD
6765 Hanning Shanee Rapid City SD
6770 Van Driel Shelby Sioux Falls SD

R-6773 | Scheele Darin Marshall MN
6772 Clayton Andi Remsen IA
6774 Antrim Sarah Faith SD
6775 Boraas Miranda Sioux Falls SD
6779 Jain Amishi Sioux Falls SD
6780 Juhnke Shaymous Hartford SD
6783 Kotschegarow Jessica Yankton SD
6784 Mechtenberg Abigail Jasper MN
6776 Buenger Bailey Sheldon IA
6777 Dickinson Amanda Rapid City SD
6778 Dingus Scott Rapid City SD
6781 Kirby Kyle Sioux Falls SD
6782 Koob Lily Sioux Falls SD
6787 Sorensen Kelcy Sioux Falls SD
6785 Muller Madyson Sioux Falls SD




6786 Polak Holly Coralville IA
6788 Vettleson Kassandra Embden ND
6789 Nibbelink Brooke Sioux Falls SD
6790 Kelsey Taylor Sioux Falls SD
6792 Retzer Shelby Mina SD
R-6791 | Patel Punam Memphis SD
6793 Ringling Heidi Platte SD
6794 Ql XIAOXIAO Omaha SD
6795 Schroeder Bailey Sioux Falls SD
6228 STUCKENBROKER | MICHELLE Mapleton SD
6798 Ceesay Muhammed | Valley Springs SD
6796 Schliesman Megan Milbank SD
6797 Klueber Megan Sioux Falls SD
R-6799 | Vasquez Morgan Laurel SD
R-6800 | Becker Christina Lindenhurst SD
6802 Wiemann Matthew Lakeville SD
6801 Boeck Samantha Balaton SD
6803 Jones Mikinze Aberdeen SD
6804 Nigg Brandon Browns Valley SD
R-6805 | Revak Eric Pittsburgh SD
R-6806 | Gibbons Kyle Sioux Falls SD
6808 Watchorn Patrick Ponca SD
6810 Van Peursem Nicholas Eagle Lake SD
6811 Ryan Brittany North Sioux City SD
6812 Gee Sarah DELL RAPIDS SD
6813 Younge Courtney Ventura SD
R-6814 | Vazhappilly Liya Arlington Heights SD
6807 Bendix Kali Sioux Falls SD

FULL-TIME PHARMACY PERMITS

PART-TIME PHARMACY PERMITS

235 Current Total

65 Current Total

0 New FT Permits for period

1 New PT Permits for period

License # Business DBA City State
Pharmacy Corporation of
200-1734 America Avantara Pierre Pierre SD

PHARMACY INTERNS

TECHNICIAN REGISTRATIONS

NON-RESIDENT PERMITS

WHOLESALE PERMITS

292 Current Total

1690 Current Total

776 Current Total

1264 Current Total

6 New Registrations for period

88 New Registrations for period

52 New NR Permits for period

36 New WH Permits for period




Aug Aug
Activity Report New Renewal 2020 2019 This Year Last Year
Pharmacy Permits
Full Time (SD) 0 0 0 0 1 1
Part Time (SD) 0 0 0 0 2 0
Non-Resident 9 3 12 14 66 71
Pharmacist Licenses
South Dakota 3 546 549 623 557 632
Non-Resident 3 301 304 295 313 300
[Technician Registration 23] 3 26 38| 55 129|
|Pharmacy Interns 3| 3 6 2| 6| 5|
Wholesale Permits
South Dakota 0 0 0 3 1 5
Non-Resident 8 0 8 16 19 35
Inspections
Pharmacy Inspections 20 24 72 54
Wholesale Inspections 2 2 9 3
Other Pharmacy
Visits/Meetings 55 26 104 55
Controlled Drug Destruction 0 0 0 0
PDMP Visits 10 17 38 37




South Dakota

Board of Pharmacy
4001 W. Valhalla Blvd., Ste. 106
Sioux Falls, SD 57106
Phone: 605-362-2737
Fax: 605-362-2738

Approvals, Variances, and Pharmacy changes for September 24, 2020 Board Meeting

Approvals
1. Remote Pick up Site for Lewis Family Drug for Plankinton, SD.
2. Parata Pass ADC for Medicap, Hartford, SD.

Variances/Waivers
1. Glanzer Covid Care Center variance to E-Kit restrictions.

New Pharmacies/Closed Pharmacies and New/Closed Wholesale Distributors
None



REVENUE REPORT BY MONTH

YTD

Jul-19 [ Aug-19 | Sep-19 [ Oct-19| Nov-19 | Dec-19 | Jan-20 | Feb-20 [ Mar-20 | Apr-20 | May-20 | Jun-20 FY19
Wholesale 5,550 3,100 1,000 0 500 0 0 -50 0 0 0 0 10,100
FT Pharmacy 0 600 0 750 0 0 0 0 0 0 0 0 1,350
PT Pharmacy 0 0 0 0 0 0 0 0 0 0 0 0 0
Nonresident 3,400 600 1,000 600 0 0 0 0 0 0 0 0 5,600
Initial Certification 70 105 70 0 70 105 70 0 325 0 105 105 1,025
RPh Renewal / New 0 0 125 375 o 1,250 0 0 0 0 0 0 1,750
Interns 40 40 0 0 0 0 0 0 0 0 0 0 80
Reciprocity 300 450 300 0 300 450 300 0 785 0 450 450 3,785
Technicians 1,750 300 25 0 0 0 0 0 25 0 0 0 2,100
Miscellaneous 1,200 1,200 200 1,420 2,100{ 1,400 1,300 0| 1,200 0 845 100 10,965
Other - Electronic Fees 9,720| 108,175| 142,415| 70,630( 108,825| 120,400| 55,215| 6,115 6,250| 12,805 80,375 122,000|| 842,925
Late Fee Penalties 0 0 0 0 0 25 0 0 50 0 0 325 400
Recovery Legal Fees 0 0 0 0 0 0 0 0 0 0 0 0 0
Fines, Forfeits & Penalties 0 0 0 0 0 0 0 0 0 0 0 0 0
Interest Revenue 0 0 0 0 0 0 0 0 0 0 0 0 0
Sub-Total 22,030 114,570 145,135| 73,775( 111,795 123,630| 56,885/ 6,065 8,635| 12,805| 81,775( 122,980(( 880,080
Federal Grant Program GY7 0.00

CASH CENTER BALANCE

$214,884.80




REVENUE REPORT BY MONTH

YTD

Jul-20 [ Aug-20 | Sep-20 [ Oct-20| Nov-20 | Dec-20 | Jan-21| Feb-21 | Mar-21 | Apr-21 | May-21 | Jun-21 FY20
Wholesale 0 0 0
FT Pharmacy 0 0 0
PT Pharmacy 0 0 0
Nonresident 0 0 0
Initial Certification 105 0 105
RPh Renewal / New 625 0 625
Interns 0 0 0
Reciprocity 450 0 450
Technicians 0 0 0
Miscellaneous 1,300 0 1,300
Other - Electronic Fees 15,880 92,680 108,560
Late Fee Penalties 25 0 25
Recovery Legal Fees 0 0 0
Fines, Forfeits & Penalties 0 0 0
Interest Revenue 0 0 0
Sub-Total 18,385| 92,680 111,065

Federal Grant Program GY7

CASH CENTER BALANCE

$805,400.77




Remaining Authority by Object/Subobject
Expenditures current through 08/29/2020 02:20:44 PM
HEALTH -- Summary
FY 2021 Version -- AS -- Budgeted and Informational
FY Remaining: 83.8%

09209 Board of Pharmacy - Info PCT
Subobject Operating Expenditures  Encumbrances =~ Commitments Remaining  AVL

EMPLOYEE SALARIES

5101010 F-t Emp Sal & Wages 524,715 61,202 0 0 463,513 88.3
5101020 P-t/temp Emp Sal & Wages 166,415 21,006 0 0 145,409 87.4
5101030 Board & Comm Mbrs Fees 1,907 0 0 0 1,907 100.0
Subtotal 693,037 82,208 0 0 610,829 88.1
EMPLOYEE BENEFITS
5102010 Oasi-employer's Share 51,776 5,978 0 0 45,798 88.5
5102020 Retirement-er Share 18,500 4,665 0 0 13,835 74.8
5102060 Health Insurance-er Share 84,120 12,611 0 0 71,509 85.0
5102080 Worker's Compensation 1,000 99 0 0 901 90.1
5102090 Unemployment Compensation 300 82 0 0 218 72.7
Subtotal 155,696 23,435 0 0 132,261 84.9
51 Personal Services
Subtotal 848,733 105,643 0 0 743,090 87.6
TRAVEL
5203010 Auto-state Owned-in State 7,229 371 0 0 6,858 94.9
5203020 Auto Priv (in-st.) L/rte 600 7 0 0 593 98.8
5203030 Auto-priv (in-st.) H/rte 6,000 620 0 0 5,380 89.7
5203040 Air-state Owned-in State 3,000 0 0 0 3,000 100.0
5203100 Lodging/in-state 9,479 0 0 0 9,479 100.0
5203140 Meals/taxable/in-state 1,679 140 0 0 1,539 91.7
5203150 Non-taxable Meals/in-st 2,000 0 0 0 2,000 100.0
5203220 Auto-priv.(out-state) L/r 200 0 0 0 200 100.0
5203230 Auto-priv.(out-state) H/r 1,600 0 0 0 1,600 100.0
5203260 Air-comm-out-of-state 10,000 0 0 0 10,000 100.0
5203280 Other-public-out-of-state 100 0 0 0 100 100.0
5203300 Lodging/out-state 6,400 0 0 0 6,400 100.0
5203320 Incidentals-out-of-state 152 0 0 0 152 100.0
5203350 Non-taxable Meals/out-st 900 0 0 0 900 100.0
Subtotal 49,339 1,138 0 0 48,201 97.7
CONTRACTUAL SERVICES
5204010 Subscriptions 250 0 0 0 250 100.0
5204020 Dues & Membership Fees 500 0 0 0 500 100.0
5204050 Computer Consultant 258,067 311,520 92,140 0 -145,593 0.0
5204080 Legal Consultant 4,278 0 0 0 4,278 100.0

08/29/2020 02:38:06 PM Page 1 remain_auth



Remaining Authority by Object/Subobject
Expenditures current through 08/29/2020 02:20:44 PM
HEALTH -- Summary
FY 2021 Version -- AS -- Budgeted and Informational
FY Remaining: 83.8%

09209 Board of Pharmacy - Info PCT
Subobject Operating Expenditures  Encumbrances =~ Commitments Remaining  AVL
5204140 Contract Pymts To St Agen 20,000 0 18,000 0 2,000 10.0
5204160 Workshop Registration Fee 4,000 0 0 0 4,000 100.0
5204180 Computer Services-state 11,309 3,629 0 0 7,680 67.9
5204181 Computer Services-state 3,919 0 0 0 3,919 100.0
5204200 Central Services 6,270 1,896 0 0 4,374 69.8
5204202 Central Services 103 10 0 0 93 90.3
5204203 Central Services 103 14 0 0 89 86.4
5204204 Central Services 418 106 0 0 312 74.6
5204207 Central Services 3,638 604 0 0 3,034 83.4
5204220 Equipment Serv & Maint 600 225 0 0 375 62.5
5204320 Audit Services-private 1,000 0 0 0 1,000 100.0
5204360 Advertising-newspaper 1,000 0 0 0 1,000 100.0
5204430 Publishing 1,000 0 0 1,000 100.0
5204460 Equipment Rental 1,100 140 0 0 960 87.3
5204490 Rents-private Owned Prop. 39,277 9,623 0 0 29,654 75.5
5204510 Rents-other 250 0 0 0 250 100.0
5204530 Telecommunications Srves 5,200 709 0 0 4,491 86.4
5204550 Garbage & Sewer 50 0 0 0 50 100.0
5204590 Ins Premiums & Surety Bds 1,450 0 0 0 1,450 100.0
5204620 Taxes & License Fees 196,708 0 0 0 196,708 100.0
5204960 Other Contractual Service 407,028 8,658 0 0 398,370 97.9
Subtotal 967,518 337,134 110,140 0 520,244 53.8
SUPPLIES & MATERIALS
5205020 Office Supplies 2,300 465 0 0 1,835 79.8
5205040 Educ & Instruc Supplies 300 0 0 300 100.0
5205310 Printing-state 1,100 0 0 1,100 100.0
5205320 Printing-commercial 400 0 0 400 100.0
5205330 Supp. Public & Ref Mat 50 0 0 50 100.0
5205350 Postage 4,900 493 0 0 4,407 89.9
Subtotal 9,050 958 0 0 8,092 89.4
CAPITAL OUTLAY
5207901 Computer Hardware 5,764 118 0 0 5,646 98.0
5207960 Computer Software 30,000 0 0 0 30,000 100.0
5207961 Computer Software 0 295 0 0 -295 0.0
Subtotal 35,764 413 0 0 35,351 98.8
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Remaining Authority by Object/Subobject
Expenditures current through 08/29/2020 02:20:44 PM
HEALTH -- Summary
FY 2021 Version -- AS -- Budgeted and Informational
FY Remaining: 83.8%

52 Operating
Subtotal 1,061,671 339,643 110,140

611,888 57.6

Total 1,910,404 445,286 110,140

0

1,354,978 70.9

08/29/2020 02:38:06 PM Page 3
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Board of Pharmacy - Inspection Report

3rd Quarter 2020

Kari Shanard-Koenders

Date Destination City Purpose PDMP/ Narc Destruction, etc.
06/11/2020(DOH COVID-19 Webinar Sioux Falls Webinar
06/15/2020]|Narcan Access Day & Other Projects Meeting Sioux Falls Zoom Call
06/15/2020|HRSA Grant Meeting Sioux Falls Zoom Call
06/15/2020|Weekly Staff Meeting Sioux Falls Teams Meeting
06/16/2020|Virtual Educational Poster Session NABP Sioux Falls Zoom Call
06/18/2020(DOH COVID-19 Webinar Sioux Falls Webinar
06/19/2020|NABP MEETING Sioux Falls Webinar
06/22/2020]|Young, Novotny, HPAP Legislative Sioux Falls Conference Call
06/22/2020|Weekly Staff Meeting Sioux Falls Teams Meeting
06/23/2020|Bill Cover NABP Meeting Sioux Falls Teams Meeting
06/29/2020|Weekly Staff Meeting Sioux Falls Teams Meeting
07/01/2020|Ron McNamara, Jeff Wigfield, Tyler - tech variance Sioux Falls Meeting
07/02/2020|Department of Health COVID-19 Sioux Falls Webinar
07/06/2020|Survey of Pharmacy Law Sioux Falls NABP Due
07/13/2020|Weekly Staff Meeting Sioux Falls Teams Meeting
07/15/2020|Opioid Abuse Advisory Committee Meeting Sioux Falls Zoom Meeting
07/16/2020|Department of Health COVID-19 Sioux Falls Webinar
SD Pharmacist's Association Board, Tyler, Lenny P, to
07/16/2020|discuss rules changes Sioux Falls Zoom Meeting
07/17/2020|Rules Meeting with SDPHA Officers Sioux Falls Zoom Meeting
07/20/2020[HRSA Advisory Council Meeting Sioux Falls Zoom Meeting
CEPOP-MAPDA Policy Webinar Series: Digital Health
07/20/2020|Interventions and Telemedicine Sioux Falls Zoom Meeting
Linda Young and Erin BON, Melissa and | License
07/22/2020 |Integration Project Sioux Falls Meeting
07/23/2020|Avera Final Plans for Compounding Pharmacy Review Sioux Falls Zoom Meeting
CEPOP-MAPDA Policy Webinar Series: Policy Changes to
07/27/2020|Medication-Assisted Treatment (MAT) Sioux Falls Zoom Meeting
07/29/2020|DOH Attorney Interviews Sioux Falls Zoom Meeting
07/29/2020|Weekly Staff Meeting Sioux Falls Teams Meeting
07/30/2020Southeastern Directions for Life Board Meeting Sioux Falls Zoom Meeting
Committee to approve Medication Administration
Standards per Pharmacy Board - SDBMOE, SDBON,
07/30/2020(SDBOP Sioux Falls Zoom Meeting
07/31/2020[DOH Attorney Interviews Sioux Falls Zoom Meeting
08/03/2020(NASCSA Education Committee Sioux Falls Zoom Meeting
08/07/2020|District V NABP AACP 83rd Annual Meeting Sioux Falls Zoom Meeting
08/10/2020(Staff Evaluations Sioux Falls In Person or Teams
08/10/2020|Weekly Staff Meeting Sioux Falls In Person or Teams
CEPOP-MAPDA Policy Webinar Series: Access and
08/10/2020 | Utilization of Opioid Overdose Reversal Medications Sioux Falls Zoom Meeting
08/11/2020(Staff Evaluations Sioux Falls In Person or Teams
08/13/2020|Department of Health COVID-19 Sioux Falls Zoom Meeting
08/13/2020]Bill Cover NABP Conf Call - Passport Feedback Sioux Falls Teams Meeting
CEPOP-MAPDA Policy Webinar Series: Excess
08/17/2020[Medications in the Home Sioux Falls Zoom Meeting
08/19/2020|Weekly Staff Meeting Sioux Falls In Person or Teams
08/20/2020|Statewide Naloxone Standing Order Sioux Falls Teams Meeting
08/20/2020(Walgreens COVID-19 Testing Call Sioux Falls Zoom Meeting
08/24/2020|HRSA Advisory Council Meeting Sioux Falls Zoom Meeting
A Knowledge for Good Event: Evaluating the impact
of prescription drug monitoring programs (PDMP)
08/26/2020(on a state level Sioux Falls GoToMeeting
08/27/2020|Department of Health COVID-19 Sioux Falls Zoom Meeting
08/28/2020|NAPB Monthly Executive Officer Meeting Sioux Falls Ring Central Meeting
Fireside Chat - Licensure Portability with Kim
08/28/2020(Madsen, Executive Officer, CA Board Sioux Falls Zoom Meeting
09/01/2020|Board of Pharmacy Rules Hearing Sioux Falls Zoom Meeting
09/02/2020(Weekly Staff Meeting Sioux Falls In Person or Teams
09/03/2020|Department of Health COVID-19 Sioux Falls Zoom Meeting
Corey Dumdei (HHS), Frank Feden (DEA), Melissa,
09/08/2020(Tyler DEA Task Force Sioux Falls Meeting
09/09/2020|Economic Forecasting Uncertainty in US Economies Sioux Falls Zoom Meeting
09/10/2020|Department of Health COVID-19 Sioux Falls Zoom Meeting




Kari Shanard-Koenders - page 2 - Inspection Report

09/10/2020(Introduction to Board Attorney Borchert Sioux Falls Zoom Meeting
09/14/2020[NASCSA Education Committee Sioux Falls Zoom Meeting
09/14/2020(Weekly Staff Meeting Sioux Falls Zoom Meeting
09/15/2020]Legislative Interim Rules Review Committee Sioux Falls Zoom Meeting
09/17/2020(Stacy Steffan BOA Building Lease Sioux Falls Meeting

09/21/2020|FDA IGA Meeting on Compounding Sioux Falls Zoom Meeting
09/22/2020(FDA IGA Meeting on Compounding Sioux Falls Zoom Meeting
09/23/2020(NPDB 101 Webinar Sioux Falls Zoom Meeting
09/24/2020(Quarterly Board of Pharmacy Meeting Sioux Falls Zoom Meeting




Board of Pharmacy - Inspection Report

3rd Quarter 2020

Melissa DeNoon

Date Destination City Purpose PDMP/NARC Destruction etc.
6/10/20|Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
6/10/20|Avera McKennan Home Infusion - Obadiah S. PIC Sioux Falls PDMP Reporting CC
6/11/20|RxCheck Governance Board Sioux Falls Meeting CC
6/15/20|SD DSS/DBH - Kaitlyn Broesder Sioux Falls PDMP Projects CC
6/15/20|BOP Staff Sioux Falls Weekly Meeting CC
6/15/20|Appriss Health - Sean T, Soni K Sioux Falls License Integration Project CC
6/22/20|BOP Staff Sioux Falls Weekly Meeting CC
6/23/20|NASCSA PMP Data Integrity Subcommittee Sioux Falls Meeting CC
6/24/20|Appriss Health - Sean T, Karen W Sioux Falls Bimonthly CRM & SGI CC
6/25/20|Monument Health Home Plus Hospice - Joe R. PIC Sioux Falls PDMP Reporting CC
6/26/20|DOH CDC OD2A Grant Teams Sioux Falls Monthly CC PDMP Presentation
6/29/20|BOP Staff Sioux Falls Meeting CC

7/8/20|Appriss Health - Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
7/9/20|Project Recovery Staff Sioux Falls Prescriber Dispensing/PDMP Rpting
7/9/20|RxCheck Governance Board Sioux Falls Meeting CC
7/13/20|BOP Staff Sioux Falls Weekly Meeting CC
7/15/20|DOH Opioid Abuse Advisory Committee Sioux Falls Meeting CC PDMP Presentation
7/16/20|NASCSA PMP Committee Sioux Falls Meeting CC
7/16/20|TTAC PDMP Compliance Group Sioux Falls Bimonthly CC
7/21/20|NASCSA PMP Resolutions & Bylaws Subcommittee Sioux Falls Meeting CC
7/22/20|Appriss Health and SD DSS/DBH Sioux Falls OpenBeds Discussion CC
7/22/20|SD Bd of Nursing-Linda Y, Erin M & SD BOP-KSK Sioux Falls License Integration Project
7/23/20|Appriss Health - Lauren K, Soni K Sioux Falls License Integration Project CC
7/28/20|CDC COCA Sioux Falls Webinar
7/29/20|Appriss Health - Lara |, Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
7/29/20|TTAC PDMP North Region PDMP Administrators Sioux Falls Meeting CC
7/29/20|BOP Staff Sioux Falls Weekly Meeting CC
7/30/20|IMZ Committee: SDBON, SDBMOE, & SDBOP Sioux Falls Admin Rules Comm Mt
8/7/20|NABP/AACP District V 83rd Annual Meeting Sioux Falls Virtual Meeting
8/10/20|BOP Staff Sioux Falls Weekly Meeting CC
8/11/20|ACE Meeting with KSK Sioux Falls Annual Evaluation
8/11/20|TTAC Sioux Falls Webinar
8/12/20|Appriss Health - Lara |, Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
8/17/20|COVID/Opioid Webinar Sioux Falls Webinar
8/17/20| TTAC PDMP Compliance Group Sioux Falls Clinical Alerts CC
8/19/20|Appriss Health Sioux Falls Tableau Data Qu Dshbd Demo
8/19/20|TTAC Sioux Falls VHA Webinar
8/20/20|Statewide Standing Order Sioux Falls Discussion CC
8/20/20|NASCSA PMP Committee Sioux Falls Meeting CC
8/25/20|NASCSA PMP Resolutions & Bylaws Subcommittee Sioux Falls Meeting CC
8/26/20|Appriss Health - Lara |, Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
8/28/20|DOH CDC OD2A Grant Teams Sioux Falls Monthly CC
9/1/20|SD BOP ARSD Rules Board Meeting Sioux Falls Board Meeting
9/2/20|BOP Staff Sioux Falls Weekly Meeting CC
9/3/20{NADDI Sioux Falls Webinar
9/8/20|DEA/OIG-Frank F & Corey D; BOP Staff-KSK, TL Sioux Falls Meeting
9/8/20{NASCSA PMP Website Subcommittee Sioux Falls Meeting CC
9/9/20|Appriss Health - Lara |, Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
9/14/20|BOP Staff Sioux Falls Weekly Meeting CC
9/16/20|Time with an Appriss Health Tableau Developer Sioux Falls Webinar Training
9/17/20|NASCSA PMP Committee Sioux Falls Meeting CC
9/17/20|NABP PMPi Steering Committee Sioux Falls Meeting CC
9/22/20|NASCSA PMP Data Integrity Subcommittee Sioux Falls Meeting CC
9/23/20|Appriss Health - Lara |, Lauren K, Karen W Sioux Falls Bimonthly CRM & SGI CC
9/23/20|BOP Staff Sioux Falls Weekly Meeting CC
9/24/20|SD BOP Sioux Falls Quarterly Board Meeting
9/24/20|SDPhA 134th Annual Convention 2020 Sioux Falls Virtual Conference




Board of Pharmacy - Inspection Report

3rd Quarter 2020

Tyler Laetsch
PDMP/ Narc
Date Destination City Purpose Destruction etc
6/8/20|Huron Regional Medical Center Huron Virtual Inspection PDMP
6/9/20|Miller Rexall Miller Virtual Insp PDMP
6/10/20 (Medvantx #2 Sioux Falls Virtual Inspection
6/11/20|Avera Tyndall Hospital Tyndall Virtual Inspeciton
6/15/20|Staff Meeting Sioux Falls Meeting
6/16/20(Avera LTC Sioux Falls Inspection PDMP
6/16/20|CCHS Sioux Falls Virtual Inspection
6/16/20|Yankton Rexall Yankton Virtual Inspection PDMP
6/17/20|Hy-Vee #7 Sioux Falls Virtual Inspection PDMP
6/17/20|Weskota Memorial Hospital Wessington Springs Virtual Inspection
6/18/20|Avera Home Infusion Sioux Falls NABP Blueprint Inspection PDMP
6/19/20|NABP weekly Call Sioux Falls Meeting
6/22/20(Walmart Louise Sioux Falls Virtual Inspection PDMP
6/22/20|Walgreen's Louise Sioux Falls Virtual Inspection PDMP
6/22/20|Staff Meeting Sioux Falls Meeting
6/25/20 |Lewis #8 Madison Virtual Inspection PDMP
6/25/20|Madison Hospital Madison Virtual Inspection
6/26/20|Avera Flandreau Hospital Flandreau Virtual Inspection
6/26/20|Avera Dell Rapids Hospital Dell Rapids Virtual Inspection
6/26/20|Hy-Vee Sycamore Sioux Falls Virtual Inspection PDMP
6/29/20|Staff Meeting Sioux Falls Meeting
6/29/20|Lewis Westgate Sioux Falls Virtual Inspection PDMP
6/30/20|Pharmacy Specialties Clinic Sioux Falls NABP Blueprint Inspection PDMP
6/30/20|Dune's Family Pharmacy Dakota Dunes Virtual Inspection PDMP
7/1/20|Walmart Pharmacy #10-1483 Yankton Virtual Inspection PDMP
7/1/20|Prairie Pharmacy Corsica Virtual Inspection PDMP
7/2/20|Douglas Co Mem Hosp Pharm Armour Virtual Inspection
7/2/20|Prairie Pharmacy Armour Virtual Inspection PDMP
7/6/20 |Lewis Huron Virtual Inspection PDMP
7/7/20|Hy-Vee E 10th Sioux Falls Virtual Inspection PDMP
7/7/20(Wal-Mart Minn Ave Sioux Falls Virtual Inspection PDMP
7/8/20|Avera Heart Hospital Sioux Falls Virtual Inspection PDMP
7/9/20|Avera 69th Pharmacy Sioux Falls Virtual Inspection PDMP
7/9/20 Lewis Madison #5 Madison Virtual Inspection PDMP
7/10/20|Hy-Vee Marion Sioux Falls Virtual Inspection PDMP
7/14/20(Walmart Huron Virtual Inspection PDMP
7/15/20|NABP CBD Explosion webinar Sioux Falls Meeting
7/16/20|Airgas Sioux Falls Wholesale Inspection PDMP
7/16/20|Lewis Express Sioux Falls Virtual Inspection PDMP
7/17/20|Meeting with SDPhA for rule review Sioux Falls Zoom Meeting
7/20/20|Avera Sacred Heart Hospital Yankton Virtual Inspection PDMP
7/20/20(Avera Fox Run Yankton Virtual Inspection
7/21/20|Cigna Tel-Drug Pharmacy Sioux Falls Inspection PDMP
7/21/20|Avera McKennan Pharmacy Sioux Falls Inspection PDMP
7/22/20|Avera St. Mary's Hospital Pierre Virtual Inspection PDMP
7/22/20|Lewis Family Pharmacy Dell Rapids Virtual Inspection PDMP
7/23/20|Lincare Sioux Falls Wholesale Inspection
7/23/20(Pharmerica Armour Virtual Inspection
7/23/20(Pharmerica Ipswich Virtual Inspection
7/23/20(Pharmerica Watertown Virtual Inspection
7/23/20|Meeting with Avera Compounding Sioux Falls WebEx Meeting
7/27/20|James Drug Wagner Virtual Inspection PDMP
7/27/20|Redlers' LTC Dakota Dunes Virtual Inspection PDMP
7/28/20|Hand Co. Memorial Hospital Miller Virtual Inspection
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7/28/20|Lewis Family Drug Viborg Virtual Inspection PDMP
7/28/20|Vilas Pharmacy Highmore Virtual Inspection PDMP
7/29/20|Lewis Family Drug Beresford Virtual Inspection PDMP
7/30/20|Pioneer Memorial Hospital Viborg Inspection
7/30/20|Admin committee meeting 36-11-19.1(1) Sioux Falls Zoom Meeting
7/30/20|Lewis Family Drug Centerville Virtual Inspection PDMP
7/31/20|Flandreau Santee Sioux Tribe Clinic Flandreau Virtual Inspection PDMP
8/3/20|Joern’s Health Care Elk Point Virtual Wholesale Insp
8/5/20|Northwest Respiratory Services Tea Wholesale Inspection
8/7/20|NABP District 5 annual meeting Sioux Falls Virtual Inspection
8/10/20|Weekly Office call Sioux Falls Zoom Meeting
8/11/20|Eval with Kari Sioux Falls Meeting
8/11/20|Walgreen's Sycamore Ave Sioux Falls Virtual Inspection PDMP
8/12/20|Avera Wagner Wagner Virtual Inspection
8/12/20|White Paper Committee on Acute Pain Sioux Falls Zoom Meeting
8/24/20|Lewis Southeast Sioux Falls Virtual Inspection PDMP
8/25/20|Hoffman Drug Platte Virtual Inspection PDMP
8/25/20|Winner Regional Health Center Winner Virtual Inspection
8/26/20|Sanford Medical Center Sioux Falls Inspection
8/26/20|Sanford Dialysis Sioux Falls Inspection
8/26/20|Sanford Dialysis Chamberlain Virtual Inspection
8/26/20|Sanford Dialysis Madison Virtual Inspection
8/26/20|Sanford Hospice Sioux Falls Virtual Inspection
8/27/20|Nelson Drug Arlington Inspection PDMP
8/31/20|Walmart N 60th Sioux Falls Virtual Inspection PDMP
9/1/20|Board Meeting Sioux Falls Virtual Rules Hearing
9/2/20|Avera Compounding Pharmacy Sioux Falls NABP Blueprint Inspection PDMP
9/2/20|Staff Meeting Sioux Falls Meeting
9/8/20|DEA Meeting Sioux Falls Meeting
9/8/20|Lewis Call Center Sioux Falls Virtual Inspection
9/11/20|Sanford Home Infusion Sioux Falls NABP Blueprint Inspection PDMP
9/15/20|Interim Rules Review Committee Sioux Falls Virtual Rules Meeting
9/15/20|Hy-Vee #3 Sioux Falls Virtual Inspection PDMP
9/16/20|Heritage Pharmacy Freeman Virtual Inspection PDMP
9/16/20|Hy-Vee Vermillion Virtual Inspection PDMP
9/17/20|Platte Memorial Hospital Platte Virtual Inspection
9/17/20|Burke Community Hospital Burke Virtual Inspection
9/21/20|FDA Virtual Compounding Conference Sioux Falls Virtual Meeting
9/22/20|FDA Virtual Compounding Conference Sioux Falls Virtual Meeting
9/24/20|Board Meeting Sioux Falls Virtual Quarterly Board Meeting
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Paula Stotz

Date Destination City Purpose PDMP/ Narc Destruction etc
6/8/20|Animal Health International Rapid City Virtual Wholesale Inspection
6/9/20|Vilas Telepharmacy Faith Inspection
6/9/20|Paul's Feed and Seed Faith Wholesale Inspection

6/10/20|Lakota Enterprises Rapid City Virtual Wholesale Inspection
6/11/20|DOH Weekly COVID Update Rapid City Webinar
What Pharma should know about Drug Take-Back
6/11/20|Regulation Rapid City Webinar
6/12/20|Apria Healthcare Rapid City Wholesale Inspection
6/19/20|GE Associates Rapid City Virtual Wholesale Inspection
6/23/20|White River Telepharmacy Rapid City Virtfual Inspection
NABP Webinar-Uniting to Protect the Public Health-
6/23/20|Poster Presentations from National Annual Meeting Rapid City Webinar
CDC Webinar Water, Sanitation & Hygeine during
6/24/20|COVID-19 Rapid City Webinar
6/24/20|CDC COVID Ans: Daily Life, Social Interation, Return to work & more Webinar
6/25/20|DOH Weekly COVID Update Rapid City Webinar
6/26/20|Safeway Pharmacy #583 Spearfish Inspection
6/26/20|Walgreens Pharmacy Spearfish Inspection
6/30/20|FDA DDI Webinar - FDA & ISMP role in preventing medication errors Webinar
7/2/20|DOH Weekly COVID Update Rapid City Webinar
7/2/20|Nehl Feed Rapid City Virtual Wholesale Insp
7/7/20|PharMerica Rapid City Virtual Follow Up Insp
7/13/20|Mission Community Pharmacy Rapid City Virtual Inspection
7/14/20|COVID-19 and the Rx Market Rapid City Webinar
NABP - The CBD Explosion - Keeping Out of Harm's
7/15/20|Way Rapid City Webinar
7/16/20|Pharmacists Letter - COVID Testing Types Rapid City Webinar
7/17/20|Cleaning PEC to USP Standards Rapid City Webinar
7/20/20]|Confronting COVID-19 & Opioid Use Disorders in the ||  Rapid City Webinar
7/20/20|Vilas LTC Wholesal Pierre Virtual Wholesale Insp
7/22/20|Walmart Pharmacy Spearfish Virtual Inspection
7/23/20|Weekly DOH COVID call Rapid City Webinar
7/24/20]Lincare Inc. Gregory Virtual Wholesale Insp
7/27/20|Confronting Pain & Opioid Use Disorders Amid COVID{ Rapid City Webinar
7/28/20|Walgreens Pharmacy Rapid City Inspection PDMP
7/29/20|County Drug Sturgis Virtual Inspection PDMP
7/29/20]Lincare Inc. Pierre Virtual Wholesale Insp
7/30/20|DSCSA 2020 What You Need to Know Rapid City Webinar
7/30/20|Weekly DOH COVID call Rapid City Webinar
8/4/20| Thrifty White Drug Deadwood Inspection PDMP
8/4/20|Vilas Telepharmacy Lead Inspection PDMP
8/6/20{Weekly DOH COVID call Rapid City Webinar
8/7/20|NABP District V Annual meeting Rapid City Virtual Meeting
8/10/20|Weekly Office Staff call Rapid City Virtual Meeting
8/10/20| CEPOP/MAPDA Rapid City Webinar
8/10/20| Work Performance Evaluation Rapid City Virtual Meeting
8/11/20|Presho Community Pharmacy Presho Virtual Inspection PDMP
8/13/20|NABP - MPJE question review Rapid City Online question review
8/17/20| CEPOP/MAPDA Rapid City Webinar
8/19/20|Black Hills Surgical Hospital Rapid City Inspection
8/19/20NABP - Defending Data in Digital Age: Understanding
Cybercrime in Healthcare Rapid City Webinar
8/19/20|Family Pharmacy - Clinic Rapid City Virtual Inspection PDMP
8/20/20|NADDI - Investigation of Drug Related Deaths Rapid City Webinar
8/21/20|Mobridge Hospital Pharmacy Mobridge Virtual Inspection
8/24/20|FDA - CDER Environmental Monitoring Course Rapid City Training
8/25/20|FDA - CDER Environmental Monitoring Course Rapid City Training
8/26/20|FDA - CDER Environmental Monitoring Course Rapid City Training
8/27/20|FDA - CDER Environmental Monitoring Course Rapid City Training
9/1/20|Board of Pharmacy meeting - Rules Hearing Rapid City Rules Hearing
9/3/20|Walgreen's Mt Rushmore Rd. Rapid City Inspection PDMP
9/4/20|NABP - MPJE Question review Rapid City Online question review
9/5/20|NABP - MPJE Question review Rapid City Online question review
9/9/20|Target/CVS Pharmacy Rapid City Virtual Inspection PDMP
9/10/20|Safeway Pharmacy - Mt. View Rd Rapid City Virtual Inspection PDMP
9/11/20|Sam's Club Rapid City Virtual Inspection PDMP
9/15/20|USP <795> <797> Open Forum Rapid City Virtual Meeting
9/16/20|Family Fare Pharmacy Rapid City Inspection PDMP
9/17/20|Walmart Pharmacy Stumer Rd Rapid City Inspection PDMP
9/22/20|Walgreens Pharmacy - Lacrosse St. Rapid City Inspection PDMP
9/23/20|Critical Point -Effects of shipping on TSA plates Rapid City Virtual Webinar
9/24/20|Board of Pharmacy Meeting Rapid City Virtual Meeting
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Date Destination City Purpose PDMP/ Narc Destruction etc.
6/10/20|SD Developmental Center-Redfield Groton Virtual Inspection
6/11/20|Eureka Community Hospital Eureka Virtual Inspection
6/11/20|Dosch Family Pharmacy Eureka Inspection PDMP
6/15/20 | BOP Staff meeting via Zoom Groton Virtual Meeting
COCA-COVID Applying Prevention & Response
6/16/20|Response Strategies in NH Groton Webinar
6/19/20|Lori's Pharmacy Groton Virtual Inspection PDMP
6/21/20|BIT Tech Topics Groton Webinar
6/22/20|BOP Staff meeting TEAM Groton Weekly Staff Meeting
6/22/20|Lewis #57 Clark Groton Virtual Inspection PDMP
6/24/20|Bowdle Hospital Groton Virtual Inspection
6/24/20|Turner Drug Groton Virtual Inspection PDMP
6/25/20|Milbank Hospital/Avera Groton Virtual Inspection
7/7/20|Vilas Pharmacy Gettysburg Inspection PDMP
7/8/20|Sanford Webster Hospital Webster Inspection
7/9/20|Sanford Deuel County Medical Center Clear Lake Inspection
7/9/20 Lewis Family Pharmacy #38 Clear Lake Inspection PDMP
7/13/20| TEAM BOP Staff Meeting Groton Virtual Meeting
7/14/20|Avera Gettysburg Hospital Pharmacy Groton Virtual Inspection
7/14/20|Sanford Aberdeen Hospital Aberdeen Inspection
7/15/20|Walgreen's 1007 Watertown Watertown Inspection PDMP
7/15/20|HyVee 1871 Watertown Watertown Inspection PDMP
7/16/20|Lincare Medical Gas Big Stone City whoesale Inspection PDMP
7/16/20|Bien Pharmacy Milbank Inspection PDMP
7/16/20|Lewis Family Pharmacy #31 Milbank Inspection PDMP
7/20/20|Walmart 10-1500 Watertown Inspection PDMP
7/21/20|Sanford Aberdeen Hospital Aberdeen Clean Room Inspection
7/22/20|Quarve Drug Britton Inspection PDMP
7/22/20|Marshal County Hospital Britton Inspection
7/23/20|Community Memorial Hospital Redfield Redfield Inspection
7/23/20|Randall's Pharmacy Redfield Inspection PDMP
7/29/20| TEAM BOP Staff Meeting Groton Virtual Meeting
8/10/20| TEAM BOP Staff Meeting Groton Virtual Meeting
8/13/20|Brown Pharmacy Watertown Inspection PDMP
9/2/20| TEAM BOP Staff Meeting Groton Virtual Meeting
9/11/20|Faulkton Drug Faulkton Inspection PDMP
9/11/20|Faulkton Medical Center Faulkton Inspection
9/14/20| TEAM BOP Staff Meeting Groton Virtual Meeting
9/16/20|Vilas Pharmacy Ipswich Inspection PDMP
9/23/20| TEAM BOP Staff Meeting Groton Virtual Meeting
9/24/20|BOP Meeting Groton Virtual Meeting




SOUTH DAKOTA PRESCRIPTION DRUG MONITORING PROGRAM
UPDATE

SEPTEMBER 24, 2020

What’s New at the SD PDMP?

» PMPi Hub sharing set-up with WY and PR (33 total)
» Statewide Gateway Integration Project: 13 HCEs ‘Integration Request Received’,
5 HCEs ‘Credentials Sent’, and 20 HCEs ‘In Production’ including 5 new:
o Center for Family Medicine — Sioux Falls
o Prairie Lakes Healthcare System — 2 EHR platforms — Watertown
o Dunes Surgical Hospital — Dakota Dunes
o Center for Neurosciences Ortho Spine — Dakota Dunes
» License Integration Project: Test files approved by Appriss with next steps to
begin live uploads
» MedDrop Drug Take-Back Program: 83 receptacles in place; added HyVee’s
remaining 6 SD sites (all in Sioux Falls) to Trilogy’s ‘Automatic Reload’ program

State Stats:

66 Total Counties

43 Counties Have MedDrop

9 Counties Have Pharmacy but no MedDrop
14 Counties Do Not Have a Pharmacy

Presentations Given/ Events Attended

» SD DOH Opioid Abuse Advisory Committee Virtual Meeting — presented “SD
PDMP Update”

Opioid Prescriptions to SD Patients RXs % of all CS RXs Quantity Days of Supply
January 1, 2016 - December 31, 2016 599,667 46.57% 39,437,769 9,343,889
January 1, 2017 - December 31, 2017 581,550 47.00% 41,318,924 8,708,079
January 1, 2018 - December 31, 2018 511,271 43.60% 33,876,217 7,632,863
January 1, 2019 - December 31, 2019 472871 42.00% 29,216,723 6,879,084
January 1, 2020 - January 31, 2020 39,812 41.50% 2,481 877 563,677
February 1, 2020 - February 29, 2020 40,361 42.30% 2,505,614 570,700
March 1, 2020 - March 31, 2020 45703 40.30% 2,911,281 683,746
April 1, 2020 - April 30, 2020 37,269 37.60% 2,308,023 621,184
May 1, 2020 - May 31, 2020 39 687 39.80% 2,293 171 621,125
June 1, 2020 - June 30, 2020 45167 41.50% 2,508,523 667,457
July 1, 2020 - July 31, 2020 46,118 41.70% 2,519,701 673,999




SD PDMP Utilization
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Annual Report
South Dakota Pharmacists Association
Activities July 2019 — September 2020

To Association Members,

The Board of Directors and staff of the South Dakota Pharmacists Association (SDPhA) are pleased
to present this year’'s Annual Report. The report describes the SDPhA’s activities from July 2019
through early September 2020. Within this report you will find a brief description of the many
activities, projects, and issues pursued by the Association on behalf of members over the past year.

You are invited to examine this report in detail and become familiar with the actions and initiatives
developed to support the profession of pharmacy in South Dakota. The Executive Board and staff
thank the members of SDPhA for their contributions and support, without which our efforts would not
be as successful.

Coronavirus (COVID-19)

Communication and offering assistance to our pharmacists and pharmacies anywhere and
everywhere we can during this pandemic continues to be a top priority for SDPhA. Pharmacies and
pharmacists are critical to the well-being of the citizens of South Dakota, not only in dealing with
COVID-19, but also in our residents’ ongoing care. We continue to update the COVID-19 resource
page on our website which was established early-on in the pandemic. It houses links and resources
which address many of the concerns and questions we have received here in the office. We post
"news" related information on our Facebook Group page. That includes pertinent updates from CMS,
HHS, the FDA, DSS, etc. We continue to send out emails to all as appropriate. We greatly appreciate
the strong and open channels of communication with several state agencies, our congressional
delegation and the South Dakota Board of Pharmacy on items of concern to pharmacists as well as
the public health and safety.

Key Communications
For the safety of pharmacists and staff we continue to communicate several key messages which
include:
e Heed CDC guidelines as much as possible
e Encourage drive up or delivery
e Frequently clean and disinfect counters, waiting areas and other spaces where public
interaction occurs with and EPA-approved disinfectant
e Monitor all staff for sickness regularly. Take temperatures once per shift and send them home
if they have symptoms of a respiratory infection
e If you or a staff member have symptoms and require a test, it's imperative your health provider
knows you are a pharmacist or pharmacy staff to obtain high priority for testing purposes
¢ You can find more information regarding pharmacy team exposure on our Covid-19 resource
page

Advocacy and Engagement

While the initial frenzied pace of the pandemic response has slowed somewhat, we continue to
engage with the BOP, South Dakota Department of Health, and other state partners on behalf of
pharmacists where appropriate. As the nation prepares for the approval of a COVID-19 vaccine, we
continue to work to ensure pharmacists are allowed to provide the vaccine to patients without
unnecessary barriers. SDPhA will serve as the state immunization manager’s central point of contact
for independent pharmacies and and regional chains.


https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NMMzw66scFiy9Eo9w1MKBqg6EjuZG7siTWfU5hBNfdemWmYDe-AMkhKDpaondzXeEjF8UbSem4oBkOpioOcSSq-ldN9gZWMpSpLrc3Ar5HrhPvsdcy8CMz5Uy4J8U3rZns6O0gscX5dJ2siyZS---4-27_puRYUwfjt9nIFI1wI%3D%26c%3DH6ezAlKf3WKJE0gcC-g2uznQkYZUQldO99Y6rFZ7YKoepFR6HkmIvA%3D%3D%26ch%3DU9zBz3hs7P6TQhfNqi-pH__2--lYDo0JUjck_KWvVLcUBbsB52neKw%3D%3D&data=02%7C01%7Camanda%40sdpha.org%7C662363da9c95470c415f08d7ce8e2876%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C637204982276556994&sdata=yy1VNeYrfqtH8oF%2FifCy6zO1c23SOlRCXZCs4hEF34g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NMMzw66scFiy9Eo9w1MKBqg6EjuZG7siTWfU5hBNfdemWmYDe-AMkhKDpaondzXeEjF8UbSem4oBkOpioOcSSq-ldN9gZWMpSpLrc3Ar5HrhPvsdcy8CMz5Uy4J8U3rZns6O0gscX5dJ2siyZS---4-27_puRYUwfjt9nIFI1wI%3D%26c%3DH6ezAlKf3WKJE0gcC-g2uznQkYZUQldO99Y6rFZ7YKoepFR6HkmIvA%3D%3D%26ch%3DU9zBz3hs7P6TQhfNqi-pH__2--lYDo0JUjck_KWvVLcUBbsB52neKw%3D%3D&data=02%7C01%7Camanda%40sdpha.org%7C662363da9c95470c415f08d7ce8e2876%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C637204982276556994&sdata=yy1VNeYrfqtH8oF%2FifCy6zO1c23SOlRCXZCs4hEF34g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NMMzw66scFiy9Eo9w1MKBqg6EjuZG7siTWfU5hBNfdemWmYDe-AMkpkLwwJexd0ukS_hPBm4IcGJClsusoAXUiBURXUgDJS5UqfhpUIjZmYJYsXCMTJu9PfLnHEeg6Il2vklpvOFEHFO9DyaQsliDtdpOZKAx3hGn4iBsjugwltgWtoETpGySg%3D%3D%26c%3DH6ezAlKf3WKJE0gcC-g2uznQkYZUQldO99Y6rFZ7YKoepFR6HkmIvA%3D%3D%26ch%3DU9zBz3hs7P6TQhfNqi-pH__2--lYDo0JUjck_KWvVLcUBbsB52neKw%3D%3D&data=02%7C01%7Camanda%40sdpha.org%7C662363da9c95470c415f08d7ce8e2876%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C637204982276566980&sdata=t7XoBMxvgtoF5kabc%2FhPtQNyrT6VJghT3Cmhm8ACnDo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NMMzw66scFiy9Eo9w1MKBqg6EjuZG7siTWfU5hBNfdemWmYDe-AMkhKDpaondzXeEjF8UbSem4oBkOpioOcSSq-ldN9gZWMpSpLrc3Ar5HrhPvsdcy8CMz5Uy4J8U3rZns6O0gscX5dJ2siyZS---4-27_puRYUwfjt9nIFI1wI%3D%26c%3DH6ezAlKf3WKJE0gcC-g2uznQkYZUQldO99Y6rFZ7YKoepFR6HkmIvA%3D%3D%26ch%3DU9zBz3hs7P6TQhfNqi-pH__2--lYDo0JUjck_KWvVLcUBbsB52neKw%3D%3D&data=02%7C01%7Camanda%40sdpha.org%7C662363da9c95470c415f08d7ce8e2876%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C637204982276566980&sdata=v8Ms0GZ8APwZNNeSt367LN4tr3oQ5m0wl7OvirZHKKU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001NMMzw66scFiy9Eo9w1MKBqg6EjuZG7siTWfU5hBNfdemWmYDe-AMkhKDpaondzXeEjF8UbSem4oBkOpioOcSSq-ldN9gZWMpSpLrc3Ar5HrhPvsdcy8CMz5Uy4J8U3rZns6O0gscX5dJ2siyZS---4-27_puRYUwfjt9nIFI1wI%3D%26c%3DH6ezAlKf3WKJE0gcC-g2uznQkYZUQldO99Y6rFZ7YKoepFR6HkmIvA%3D%3D%26ch%3DU9zBz3hs7P6TQhfNqi-pH__2--lYDo0JUjck_KWvVLcUBbsB52neKw%3D%3D&data=02%7C01%7Camanda%40sdpha.org%7C662363da9c95470c415f08d7ce8e2876%7C9a1ab2d74f594319b1461850fac3007b%7C0%7C0%7C637204982276566980&sdata=v8Ms0GZ8APwZNNeSt367LN4tr3oQ5m0wl7OvirZHKKU%3D&reserved=0

Meantime at the federal level, we remain in close communication with our Congressional delegation,
and continue to keep apprised of, and engaged where suitable, in the all the rapidly moving parts on
Capitol Hill. Advocacy efforts now focus on maintaining the flexibilities extended to pharmacists by the
federal government, while continuing to advocate for change that allows pharmacists to practice to
the full scope of their expertise. This has included not only work on emergency provider status, but on
immunizations, testing, payment, compounding and funding programs as well. The National Alliance
of State Pharmacy Associations (NASPA) also continues to work on our behalf with many of our
national partners on matters of concern and importance to pharmacists.

National Efforts

SDPhA remains engaged in a variety of ways in various national efforts on key topics directly
impacting our pharmacists such as: COVID-19 related bills, DIR fee relief, PBM reform, pricing
transparency, improvements to Medicare, prescription drug misuse and abuse, compounding
guidance and provider status. There were many efforts to include some of these topics in Coronavirus
legislation, including: DIR fee relief, dispensing requirements, compounding requirements, provider
status and scope of practice. The list that follows are the major bills currently related to the
aforementioned issues.

H.R 6201 | Families First Coronavirus Response Act

This bill responds to the COVID-19 outbreak by providing paid sick leave, tax credits, free COVID-19
testing; expanding food assistance and unemployment benefits; and increasing Medicaid funding.
There are several sections of the bill which impact Medicare, COVID-19 testing and funding therefor.
This bill has 20 related bills. South Dakota’s entire Congressional Delegation supported this bill. The
Families First Coronavirus Response Act became Public Law No: 116-127 3/18/2020

H.R 748 | CARES Act

This bill responds to the COVID-19 outbreak and its impact on the economy, public health, state and
local governments, individuals and businesses. In terms of healthcare, the act addresses medical
supply and emergency drug shortages, access to healthcare for COVID-19 patients, testing and
preventative services, support for healthcare providers and many other matters of personal and
professional consequence to pharmacists. South Dakota’s entire Congressional Delegation supported
this bill. This bill has 48 related bills. The CARES Act became Public Law No: 116-136 3/27/2020

H.R 6800 | HEROES Act

This bill responds to the COVID-19 outbreak and its impact on the economy, public health, state and
local governments, individuals and businesses. In terms of healthcare, it establishes a fund to award
grants to provide pandemic premium pay for essential workers, modifies and expands the Paycheck
Protection Program (which provides loans and grants to small businesses and nonprofit
organizations), provides funding and establishes requirements for COVID-19 testing and contract
tracing, eliminates cost-sharing for COVID-19 treatments. It also expands several programs and
policies including those regarding Medicare and Medicaid, health insurance. This bill narrowly passed
the House 5/15/2020. Rep. Dusty Johnson R-SD did not support the legislation. Hearings were held
on this bill in the Senate Committee on Small Business and Entrepreneurship 7/23/2020.

H.R 6666 | COVID-19 Testing, Reaching and Contacting Everyone Act

This bill authorizes the Centers for Disease Control and Prevention (CDC) to award grants for testing,
contact tracing, monitoring, and other activities to address COVID-19 (i.e., coronavirus disease 2019).
Entities such as federally qualified health centers, nonprofit organizations, and certain hospitals and
schools are eligible to receive such grants. In awarding the grants, the CDC shall prioritize applicants
that (1) operate in hot spots and medically underserved communities, and (2) agree to hire individuals
from the communities where grant activities occur. This bill has 64 co-sponsors and was referred to
the House Committee on Energy and Commerce 5/1/2020.



H.R. 19 | Lower Costs, More Cures Act of 2019

This bill provides for certain reforms with respect to the Medicare program under title XVIII of the
Social Security Act, the Medicaid program under title XIX of such Act, the Food and Drug
Administration and for other purposes. The bill aims to end the so-called “pay-for-delay” tactic
regarding generic drugs, place a cap on seniors’ out-of-pocket drug expenses, and increase drug
price transparency. There are 25 other bills related to this one. H.R. 19 was referred to the
Subcommittee on Antitrust, Commercial, and Administrative Law 12/19/2019. The bill has 146 co-
sponsors, including Rep. Dusty Johnson.

S. 640/H.R. 1034 | Phair Pricing Act of 2019 (Identical Bills)

This bill requires that certain negotiated prices for covered drugs under the Medicare prescription
drug benefit be disclosed at the point-of-sale. Specifically, negotiated prices offered under a
prescription drug plan (PDP) must be disclosed at the point-of-sale; the disclosed price must include
specified adjustments, payments, and fees that are negotiated with the pharmacy (e.g., dispensing
fees) by the PDP sponsor or pharmacy benefit manager. Additionally, the Centers for Medicare &
Medicaid Services must establish certain quality measures for PDP sponsors to use when
determining incentive payments and adjustments (e.g., performance payments) to pharmacies. The
Senate bill currently has 14 cosponsors and was referred to the Committee on Finance 3/4/2019. The
House version has 75 cosponsors and was referred to the Subcommittee on Health 2/7/2019

S. 2723 | Mitigating Emergency Drug Shortages Act

This bill aims to increase authority for the U.S. Food and Drug Administration (FDA) regarding
enhanced manufacturing reporting requirements and new market-based incentives to encourage
drugs in shortage or at risk of shortage. We know this legislation is of particular importance to
SDSHP, and SDPhA is committed to working with SDSHP on these issues. This legislation has been
introduced, and referred to the Committee on Health, Labor, and Pensions. 10/29/2019. The bill has
four cosponsors.

H.R. 789/H.R. 803/S. 988 (ldentical Bills) | Improving Transparency and Accuracy in Medicare
Part D Spending Act

This bill prohibits Medicare prescription drug plan sponsors from retroactively reducing payment on
clean claims submitted by pharmacies. S. 988 has been referred to the Committee on Finance.
Identical House bill H.R. 803 was referred to Subcommittee on Health 3/1/2019. The bill has 27
COSpONSOrs.

H.R. 1332 | Fair Care Act of 2019

This bill is intended to address the high costs of health care services, prescription drugs, and health
insurance coverage in the United States and for other purposes. This is a companion bill to H.R.
803/H.R. 789. The bill was referred to the Subcommittee on Health 2/26/2019.

H.R. 1035 | Prescription Drug Price Transparency Act

This bill would codify Medicare transparency provisions concerning maximum allowable costs for
generics and apply them to the Federal Employee Health Benefits Program. It would also establish a
MAC appeals process and prohibit PBM requirement to use a PBM-owned pharmacy. Referred to the
Committee on Energy and Commerce, Ways and Means, Oversight and Reform 2/7/2019. The bill
has 38 cosponsors.

H.R. 3528 | Every Prescription Conveyed Securely Act — 115" Congress



This bill generally requires, with specified exceptions, electronic prescribing under the Medicare
prescription drug benefit with respect to covered drugs that are controlled substances. The bill was
placed on the Union Calendar 6/12/2018. The bill has 51 cosponsors.

H.R. 4275 | Empowering Pharmacists in the Fight Against Opioid Abuse Act — 115t Congress
This bill requires the Department of Health and Human Services (HHS) to develop and disseminate
training programs and materials on: (1) the circumstances under which a pharmacist may refuse to fill
a controlled substance prescription suspected to be fraudulent, forged, or indicative of abuse or
diversion; and (2) federal requirements related to such refusal. HHS must seek input from relevant
stakeholders. This bill passed the House 6/12/2018, and was received in the Senate, and referred to
the Committee on Health, Education, Labor and Pensions 6/13/2018.

S. 2553 | Know the Lowest Price Act of 2018 — 115" Congress

This bill prohibits a prescription drug plan under Medicare or Medicare Advantage from restricting a
pharmacy from informing an enrollee of any difference between the price, copayment, or coinsurance
of a drug under the plan and a lower price of the drug without health-insurance coverage. This bill
became public law 115-262 on 10/10/2018. Senators Thune and Rounds supported the bill.

S. 2554 | Patient Right to Know Drug Prices Act — 115" Congress

This legislation would prohibit gag clauses in Health Insurance Marketplace plans as well as
Employee Retirement and Income Security Act (ERISA) plans—employee benefit plans offered by
private sector employers. This bill became public law 115-263 on 10/10/2018. Senators Thune and
Rounds supported the bill.

H.R. 592/S. 109 | Pharmacy and Medically Underserved Areas Enhancement Act — 115t
Congress

Amends Title XVIII of the Social Security Act to provide for coverage under the Medicare program of
pharmacist services. Referred to the Subcommittee on Health. 2/1/2017. Senators Thune and
Rounds have graciously agreed to co-sponsor this important legislation. The House version has 296
cosponsors. The Senate version has 55.

H.R. 1038 / S. 413 | Improving Transparency and Accuracy in Part D Drug Spending Act —
115th Congress

Similar/Companion bills dealing with DIR fees. Introduced in the Subcommittee on Health 3/9/2017.
Senators Thune and Rounds have agreed to co-sponsor this legislation.

Legislative Update (2020 Session)
Even in years where we do not introduce legislation, there are plenty of bills to monitor, support or
defeat. Please see Bob Riter and Lindsey Riter-Rapp’s Lobbyist Report for more information.

Legislative Flu Shot Clinic

The Legislative Research Council once again reached out to SDPhA to ask us to assist lawmakers by
providing influenza immunizations. We encourage them all to receive their vaccinations prior to
heading to Pierre, but we are happy to be there for those who look to us to help them. A huge thank
you to Kristen Carter, SDPhA Vice President and Pharmacy Manager at Dakotamart in Pierre, who
took time out of her busy schedule to represent the profession and provide protection for our
lawmakers. About a dozen legislators and others stopped by for their flu shot. We had a lot of great
conversations about the importance of immunizations, and other pharmacy related topics. It's a
unique opportunity to showcase one of the many ways pharmacists are, “More Than a Count.” We
received a very nice thank you from House and Senate leadership, and look forward to assisting if
asked again next year.



Legislative Days

If it's been a while since you joined us for Legislative Days, plan now to join us (we hope) in 2021. We
had a truly fantastic time this year, with nearly 40 SDSU Pharmacy students participating in the event
Jan 28-29. We had an exceptional opportunity for everyone to visit with lawmakers Tuesday evening
during dinner at RedRossa. Sen. V.J. Smith-R, District 7, gave a brief look at the legislative process,
and encouraged the students and professionals present to reach out to their lawmakers, and get
involved. Sen. Helene Duhamel-R, District 32 (Senate Health and Human Services Committee) and
Sen. Wayne Steinhauer-R, District 9 (Co-Chair, Senate Health and Human Services Committee), as
well as Majority Whip Sen. Jordan Youngberg (R) District 8, also spent considerable time with the
group answering questions and engaging in conversations about issues of importance to the
profession. Kari Shanard-Koenders, Executive Director, Board of Pharmacy provided an update from
the BOP. Likewise, Dean Jane Mort briefed the group on what’s happening around SDSU. Robert
Riter and Lindsey Riter-Rapp, SDPhA lobbyists, and Amanda Bacon, SDPhA executive director
discussed the various bills and legislation SDPhA was working on your behalf in the early stages of
South Dakota’s 95" Legislative Session.

Wednesday morning, SDSU students set up in both the House and Senate lobbies of the Capitol to
provide wellness checks to those who wanted them. This is always such a fantastic opportunity to
show a much broader range of the great work you all do each day. It's such a unique chance for
students to hone their skills by providing wellness checks, while also having the option to sit-in on
various committees that morning, and venture onto the House and Senate floors to meet their
lawmakers. There’s nothing like learning the legislative process first-hand!

Practicing pharmacists, if we are able to gather, we strongly encourage you to join us next year —
your involvement further showcases, for students and lawmakers alike, the importance of having a
strong presence at the table during legislative session. Remember — if you’re not at the table, you’re
often on the menu! Legislative Days is set for Jan. 26-27, 2021.

Other State Issues

SDPhA continues to monitor activity on a variety of fronts regarding potential legislation. Bob Riter
and/or Lindsey Riter Rapp, SDPhA lobbyists, will speak to some of the issues we anticipate this
coming legislative session at the first business meeting.

Commercial and Legislative Fund

The Commercial and Legislative Fund is separate from the SDPhA general accounts. It is used to
support the legislative work we do, and relies nearly exclusively on your contributions. Lobbying is an
expensive, but necessary function, so the importance of this fund cannot be overstated. It is critical,
and assists SDPhA in the protection and promotion of the profession during the Legislative Session.
Expect to see more from us regarding this fund, and the work we do with it in the coming days. It's
imperative that you know we are at a pivotal point with the C&L fund, and that we need your support
to continue to ensure we have a seat at the table in Pierre. You can expect to see reminders in your
email and on social media to contribute. You can easily contribute at sdpha.org, or send a check to
SDPhA, P.O. Box 518. Pierre, SD 57501. We need to have the financial resources available to fully
swing into action on bills and policy that affect pharmacists in South Dakota. During 2019/2020, we
expended around $11,000 to fund lobbying activities. This year contributions were again well short of
the needed funds to continue to support a lobbyist. Simply put, we can’t retain our Lobbyist, Bob Riter
and his partner Lindsey Riter-Rapp without this support. Thank you to all those who have, and
continue to support our efforts!

Rutledge v. PCMA
In mid-February, SDPhA had the opportunity to sit down with Jason Ravnsborg, Attorney General for
South Dakota, to urge his support of the amicus brief from the National Association of Attorneys




General in this case. SDPhA signed on to a similar brief submitted to the court on behalf of state and
national pharmacy associations.

Bob Riter, SDPhA lobbyist and legal counsel; Amanda Bacon, SDPhA executive director; Kristen
Carter, SDPhA Vice President, and Eric Grocott, a past SDPhA president presented information to
Ravnsborg about the lack of meaningful PBM oversight, and how it impacts patients every day. We
also talked about the laws we have worked to pass in recent years, and how the very practices those
laws prohibit continue seemingly unabated. We had a very positive and productive conversation, and
we greatly appreciated him spending so much time with us during a particularly busy season for him
and his office. We are extremely pleased to report his favorable consideration of our request, and his
support in this matter.

The Supreme Court was originally scheduled to hear this case April 27, 2020, however due to the
pandemic, the case was rescheduled and arguments will now be heard Oct. 6, 2020. If Arkansas wins
this case, it does not end DIR fees or unfair reimbursement, but it could give states the authority to
determine whether these practices are detrimental - saying whether states indeed have the right to
regulate PBMs.

SDPhA By-Laws

At the 2019 convention in Deadwood, the membership voted to revise the by-laws to bring them up to
date with current guidelines for non-profit organizations such as ours, and also to make them more
applicable to the organization today. Subsequent to that meeting we discovered an error of omission
regarding one of the officers in a list which should to contain all the SDPhA officers. Therefore, we
bring to you this year an amendment to correct that. In accordance with our by-laws, this amendment
was distributed to the membership for consideration at least 15 days before this meeting, and will be
presented again during our first business meeting, with a vote on the update taking place at the
second business meeting. We encourage you to review the updated document, and welcome your
feedback.

Education, Communication, Public Affairs and Professional Relations

Continuing Education

The Association continues to focus on providing quality continuing education for practitioners. SDPhA
continues to work with the SDSU College of Pharmacy to bring you interesting continuing education
opportunities at the annual convention and throughout the year. We have also been engaged from
time-to-time to assist pharmaceutical companies in getting the word out on local opportunities for
informative programs.

Reaching Out

The Association prepares and delivers Legislative and Association Updates, CE and pharmacy-
related information at fall and spring district meetings, in addition to delivering a variety of educational
programs at each Annual Convention. The Association continues to work with student pharmacists on
the American Pharmacists Month campaign, which helps bring awareness to the state about all
pharmacists can do, and how patient care is improved with a pharmacist engaged. SDPhA previously
provided SDSU students a grant for, and continues to assist with, pieces related to the, “More Than a
Count” campaign. This campaign showcases the profession and SDPhA utilizing traditional and social
media platforms to engage both pharmacists throughout the state as well as members of the general
public.

The South Dakota Pharmacist

Communicating with our members quickly and effectively is extremely critical to the success of the
Association. The South Dakota Pharmacist continues a quarterly electronic distribution. You can also
find it posted with past issues on our website. It always offers 1.5 hours of CE, and provides a source



of communication for the association on rules, legislative issues and education that affect pharmacy
practice.

Website/Social Media/Email Blasts
The SDPhA website (sdpha.org) continues to be updated and improved. A mass e-mail system is
typically utilized when important information needs to be shared.

This legislative session we will also utilize a new communications platform called Voter's Voice. This
tool will allow us to communicate with you via different methods of your choosing, including an opt-in
for text messages, something many have asked us for. These messages will contain ready-made
tools for you to quickly communicate with both state legislators and our congressional delegation
when it matters most. We’'ll roll out this new platform shortly after convention, so keep a close eye on
our social media and your email.

We continue to utilize and expand our social media footprint. This growing presence is something we
consider vital to our work of representing the pharmacy profession through advancing patient care,
enhancing the public awareness, and serving in the best interest of public health and

pharmacy. You'll now find us increasing our use of LinkedIn and Instagram, in addition to the
Facebook pages many of you already follow.

Here’s what’'s important to know about each platform:

e Our Facebook and Instagram are primarily consumer-driven health messages. These posts
are intended to give you easy access to content you can in turn share on your social channels
to help engage your patients and the general public.

e The SDPhA Member News and Announcements Facebook Group page is where we share
industry news, SDPhA event and meeting information, and legislative updates as warranted.

e LinkedIn gives us an additional forum to gather and share news impacting the pharmacy
profession. The page is established. Look for increased messaging there soon.

Please like, follow, share, and engage with us — that’s what makes these tools effective.

Pharmacists for Healthier Lives

Pharmacists for Healthier Lives is a campaign that continues to reach patients and the public at large
with information about what pharmacy is really all about. It showcases pharmacists as frontline
members of the healthcare team, and details how pharmacists ensure better patient outcomes.
Through the National Alliance of State Pharmacy Associations (NASPA), all state associations have
had a unique opportunity to contribute to the campaign, and weigh in on the content, tone and
direction. You'll find we often link to it on our SDPhA Facebook page — it has some great resources
your pharmacy can share online too. pharmacistsforhealthierlives.org/

SDSU SCAPP/APhA- ASP Chapter

We continue to work closely with SDSU, and the student pharmacists. The student liaisons have
done an amazing job keeping us apprised of activities, and the SDPhA board remains committed to
supporting the students in every way possible. This includes activities such as convention attendance
(free of charge), rooms for convention and Legislative Days, and support for the Back-to-School
Picnic, Pharmacy Days, and American Pharmacists Month activities. We commend them on
continuing the successful messaging created as part of the “More Than a Count” campaign, and will
continue to work with them on messaging and communication. We believe these activities are an
incredible investment in your association’s future. The student pharmacists have worked hard to
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assist us with this virtual meeting as well, which is greatly appreciated! We also remain a resource for
faculty whenever needed, and collaborate on projects whenever possible.

Pharmacy Technician University (PTU)

SDPhA is pleased to continue to offer low-cost access to this online training module. You'll find
additional information on it located in your convention packet. SDPhA has now enrolled more than 90
participants. We are one of the first Associations in the nation to work with Therapeutic Research
Center (TRC) and PTU in this manner, and are now working with them, and other state Associations
to help set up their programs as well.

We are also thrilled to report 8 student participants from the DIAL Virtual program offered in various
South Dakota High schools are enrolled in the course for the 2020-2021 school year. We appreciate
the pharmacists who have stepped up in communities across the state to work with the DIAL program
and these students. This is an exceptional opportunity to introduce the profession into the school
systems, and we are grateful for everyone working together who makes it happen.

Beginning Jan. 1, 2020, completion of a PTCB-recognized education/training program or equivalent
work experience became required of all new CPhT applicants. To be considered eligible for the
Pharmacy Technician Certification Exam (PTCE) under these new requirements, a candidate must
attest to completion of a PTCB-recognized education/training program, or equivalent work experience
as a pharmacy technician (min. 500 hours). We are extremely pleased to report the Therapeutic
Research Center - PTU 101 module we administer qualifies as a PTCB-Recognized
Education/Training Program of the CPhT program. In addition to PTU 101, we now offer two
additional training modules as well through TRC — PTU Elite: Compounded Sterile Preparation
Technician Program, and PTU Elite: Soft Skills Program. We have entered a new contract, which did
slightly increase our rates, but the program remains very cost effective. For more details and
enrollment information, contact Amanda Bacon at amanda@sdpha.org or (605) 224-2338.

Fall & Spring District Meetings

Spring District Meetings took a bit different look this year as district meetings took place across the
state in much the same way as this convention - via Zoom. We provided an update on Association
activities, COVID-19 efforts, a recap of the 2020 Legislative Session, and had great dialogue about
other state and federal efforts. This unconventional format provided an opportunity for some to
participate in the meetings without travel, and which was appreciated by many particularly in the
Black Hills and Mobridge Districts, which cover a large territory. Many important items were
addressed at Spring Meetings, including the election or re-election of district officers; nominations for
the state association board of directors; and the recognition and nomination of worthy pharmacists,
reps and technicians to be considered by the Executive Board for the awards presented at our annual
meeting.

SD LECC Conference — Networking Opportunity with Law Enforcement & Physicians

While we were unable to physically participate in this annual a networking opportunity with the US
Attorney’s Office and the South Dakota Attorney General, we appreciated much follow up discussion
with participants and presenters following the event. We discussed current issues, events and
problems. Case updates from the United States Attorney’s Office, Attorney General’'s Office, South
Dakota law enforcement agencies, licensing boards, and private practitioners were also shared.

National Meetings and Additional Training

Executive Director Amanda Bacon and SDPhA Board President Lori Ollerich were slated to travel to
Washington D.C. to attend the APhA & NASPA meetings. However, APhA was cancelled this year
due to the pandemic. Amanda was able to participate in the NASPA meetings in a virtual capacity.
Ollerich ensured South Dakota was represented in the virtual House of Delates as well. Both the
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conferences continue to be valuable resources for our members, even in a virtual format, and
especially during this pandemic. We do typically take an opportunity to take our SDSU SCAPP/ASP-
APHA students and faculty out for a dinner/activity, and greatly missed the opportunity to connect in
this way this year. We look forward to resuming the tradition next time.

Former SDPhA President Eric Grocott was scheduled to attend the NCPA fly-in on behalf of SDPhA
to meet with our South Dakota Congressional Delegation to secure support for various federal pieces
of legislation affecting pharmacy, as well as bring them up to speed on pharmacy issues here at
home. However, this event too, was cancelled due to the pandemic. SDPhA will continue to engage
with our delegation face-to-face when those options are available and appropriate. In the initial stages
of the crisis, we were engaged with them via calls and email on an almost daily basis — the rapid pace
has slowed, but we continue to work with them on pandemic-related legislation impacting
pharmacists.

Finally, the annual SDPhA Board of Directors Retreat was held virtually this summer. The meetings
spanned several evenings in June and July of 2020.

Antibiotic Stewardship Workgroup
This workgroup was established by the Health Department and South Dakota pharmacists are
playing a very large role. The work continues with meetings.

Prescription Drug Abuse/Awareness

The Association continues its work to bring awareness to the proper disposal of medications. As the
number of Drug Take-Back Sites continues to increase across the state, we are thrilled to help
promote them and they are some of the most responded to and shared posts on our social media. In
addition, we continue to support and promote the DEA Drug Take-Back events, however the Spring
event was halted due to COVID-19. The Fall Take Back event is now scheduled for Oct. 24, 2020
Visit takebackday.dea.gov/ for more information.

Prescription Drug Monitoring Program

The Prescription Drug Monitoring Program (PDMP) continues to grow and be an excellent resource
for practitioners. South Dakota state law mandates PDMP registration for everyone who has a SD
Controlled Substance Registration (SD CSR).

While the Board of Pharmacy is the entity managing the program, an advisory board was established
under the law which consists of at least twelve (12) designees. Dave Mentele and Jim Bregel serve
on the advisory board. The group continues to make recommendations to the Board of Pharmacy as
to how to best use the program to improve patient care and reduce the misuse, abuse or diversion of
controlled substances. The advisory council also makes recommendations to the Board regarding
safeguards for release of information to only persons who are entitled to access in order to maintain
the confidentiality of program information.

South Dakota Opioid Abuse Advisory Committee

A survey recently released by the Centers for Disease Control and Prevention finds 13%o0f
respondents (in June) said they had started or increased substance abuse to deal with stress or other
emotions related to COVID-19. Nationwide, pharmacists continue to engage in the work to prevent
prescription drug abuse with the knowledge that real solutions must balance the need for patient
access to medications for legitimate medical purposes with the need to prevent diversion and abuse.
Pharmacists are in a unique position to combat this epidemic due to their expertise and accessibility.
SDPhA Vice President Kristen Carter represents SDPhA on the South Dakota Opioid Abuse Advisory
Committee. This committee meets twice a year.
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SDSMA Ad Hoc Commiittee on Prescription Drug Diversion and Abuse

Past President Bukovich continues to participate in the South Dakota State Medical Association
(SDSMA) Ad Hoc Committee on Prescription Drug Diversion and Abuse. The committee comprised of
members from numerous South Dakota healthcare professional organizations was formed in early
2019 by the SDSMA with the goal of developing evidence-based guidelines for acute pain prescribing
and treatment. The committee collaboratively finalized the whitepaper, Effective Management of
Acute Pain, which SDPhA also formally supported in June 2019. SDPhA remains committed to
continuing to work closely with all stakeholders on this issue which is aligned closely with our mission
and purpose.

Health Professional Assistance Program

Our association continues to support the HPAP program. The SDPhA Board was pleased to welcome
Amanda McKnelly and Maria Piacentino of Midwest Health Management Services, which operates
the HPAP program, to a recent board meeting. McKnelly and Piacentino spoke to the finer points of
the HPAP program’s role and function, including associated costs to SDPhA, and pharmacist
participant numbers. Program costs to SDPhA have doubled since 2018. SDPhA does continue to
support the HPAP program, and encourage its use. A pharmacist may access the program by self-
referral, board referral, or referral from another person or agency, employer, coworker or family
member.

Midwest Pharmacy Expo and Clinically Intensive Workshops

We continue our work with the lowa Pharmacists Association to promote the Midwest Pharmacy
Expo, which is a comprehensive event offering a great deal of excellent CE for pharmacists and
technicians. In exchange, our pharmacists will have access at a great rate to attend, and allows us to
offer more benefits for our members. The event has become more regional, with a significant number
of states engaged. The dates have been set for Feb. 5-7, 2021, at the Hilton Des Moines Downtown
in Des Moines, IA. Stay tuned for more details.

Other Office Information
e Converted SDPhA Annual Convention to virtual platform and developed virtual showcase for
vendors
Developed and enhanced promotional materials on the importance of SD Pharmacists
Provided outreach and shared information with new lawmakers regarding pharmacy
Provided guidance on pertinent legislation, working with state lawmakers
Updated educational materials to share with interested groups
Acted in advisory and liaisonal capacities to other agencies, departments, associations
Worked with SD BOP on rules revisions
Subcommittee members representing Pharmacy on the PDMP working group
Increased awareness, especially with lawmakers, regarding immunization activities available
from pharmacies
e Developed documents for utilization of pharmacy, students, and technicians for Legislative
Session, District Meetings, and other applications
o Worked with pharmacy students to share information and enhance networking opportunities
e Lobby our Congressional delegation to move national pharmacy legislation forward and share
information on national issues that involve pharmacy
e Updated various policy materials

The SDPhA Board of Directors and Staff are pleased with the accomplishments of 2019-2020, and
are committed to continuing to provide services and representation for all pharmacists in South
Dakota.



Respectfully submitted,

Amanda Lore

Amanda Bacon Lori Ollerich
Executive Director President



SD Pharmacists Association

Profit & Loss Budget vs. Actual
July 1 through September 15, 2020

Jul1-Sep 15, 20 Budget % of Budget
Ordinary Income/Expense
Income
PhRMA Grant 0.00 5,000.00 0.0%
Membership
SD Board of Pharmacy Transfer 0.00 199,000.00 0.0%
Associate Member 0.00 200.00 0.0%
District Dues
District 9 - Yankton 15.00 0.00 100.0%
District 8 - Watertown 60.00 0.00 100.0%
District 7 - Sioux Falls 100.00 0.00 100.0%
District 2 - Black Hills 60.00 0.00 100.0%
District 1 - Aberdeen 40.00 0.00 100.0%
Total District Dues 275.00 0.00 100.0%
Student Membership 0.00 1,100.00 0.0%
Total Membership 275.00 200,300.00 0.1%
Corp Endorsements
NASPA-PQC Endorsement 0.00 300.00 0.0%
PAAS Endorsement 0.00 275.00 0.0%
PMG Endorsement 0.00 10,000.00 0.0%
Total Corp Endorsements 0.00 10,575.00 0.0%
Interest/Dividends 114.43 3,000.00 3.8%
Convention Income
Convention Sponsor 500.00 0.00 100.0%
Exhibitors 500.00 7,500.00 6.7%
Registrations 6,625.00 9,375.00 70.7%
Student Sponsorship 50.00 0.00 100.0%
Total Convention Income 7,675.00 16,875.00 45.5%
Total Income 8,064.43 235,750.00 3.4%
Gross Profit 8,064.43 235,750.00 3.4%
Expense
American Pharmacists Month 0.00 1,850.00 0.0%
Accounting/Tax Prep 777.46 4,800.00 16.2%
Salary & Benefits
Payroll Taxes 828.92 4,972.50 16.7%
Payroll Expense 7.44 50.00 14.9%
Executive Director 10,833.32 65,000.00 16.7%
Insurance 2,702.25 10,809.00 25.0%
Retirement 650.00 3,900.00 16.7%
Total Salary & Benefits 15,021.93 84,731.50 17.7%
Advertising 0.00 3,000.00 0.0%
Dues/Subscriptions 0.00 3,300.00 0.0%
Technology/Net/Software 5,982.29 11,000.00 54.4%
Furniture/Copier/Assets 412.14 2,300.00 17.9%
HIth Professionals Assist Prog 20,000.00 20,000.00 100.0%
Insurance (D&O, Office) 0.00 3,600.00 0.0%
Legal/Professional 0.00 5,000.00 0.0%
Merchant Card Fees 582.21 2,300.00 25.3%
Phone/Internet 1,047.40 4,500.00 23.3%
Postage 7.50 150.00 5.0%
Office Supplies 429.14 1,500.00 28.6%
Publications & Printing (Exp)
Journal 0.00 3,200.00 0.0%
Total Publications & Printing (Exp) 0.00 3,200.00 0.0%
Scholarships 0.00 1,000.00 0.0%
Rent 0.00 4,700.00 0.0%
Board Travel & Meetings 1,000.00 20,000.00 5.0%



SD Pharmacists Association

Profit & Loss Budget vs. Actual
July 1 through September 15, 2020

Jul1-Sep 15, 20 Budget % of Budget
Staff Travel
In-State 0.00 5,000.00 0.0%
Out-of-State 0.00 6,000.00 0.0%
Total Staff Travel 0.00 11,000.00 0.0%
Convention Expense 0.00 10,000.00 0.0%
Misc Expense 0.00 500.00 0.0%
Total Expense 45,260.07 198,431.50 22.8%
Net Ordinary Income -37,195.64 37,318.50 -99.7%
Other Income/Expense
Other Income
PTU Pass Thru Income 1,400.00 0.00 100.0%
C/L Contributions Pass Thru
Corporation/Business C/L Contr. 300.00 0.00 100.0%
Individual C/L Contr. 1,685.00 0.00 100.0%
Total C/L Contributions Pass Thru 1,985.00 0.00 100.0%
Total Other Income 3,385.00 0.00 100.0%
Other Expense
PTU Pass Thru Exp 1,875.00 6,500.00 28.8%
Total Other Expense 1,875.00 6,500.00 28.8%
Net Other Income 1,510.00 -6,500.00 -23.2%
Net Income -35,685.64 30,818.50 -115.8%
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SD Pharmacists Association C & L

Profit & Loss Budget vs. Actual
July 1 through September 15, 2020

Jul 1 -Sep 15, 20 Budget % of Budget
Income
Interest 0.05 0.00 100.0%
C & L Income 0.00 5,500.00 0.0%
Total Income 0.05 5,500.00 0.0%
Expense
Legislative Exp 0.00 12,450.00 0.0%
Total Expense 0.00 12,450.00 0.0%
Net Income 0.05 -6,950.00 -0.0%

Page 1



South Dakota

Board of Pharmacy
4001 W. Valhalla Blvd., Ste. 106
Sioux Falls, SD 57106
Phone: 605-362-2737
Fax: 605-362-2738

DRAFT BOARD POLICY STATEMENT COVID-19 TESTING BY PHARMACISTS

The South Dakota Board of Pharmacy acknowledges that the United States Department of Health and
Human Services (HHS) published guidance on April 8, 2020 regarding the fact that the Public
Readiness and Emergency Preparedness (PREP) Act passed, authorizing licensed pharmacists to order
and administer COVID-19 tests, including serology tests, and that the Food and Drug Administration
(FDA) has authorized* through its Emergency Use Authorization (EUA.)? Further the HHS Office of
General Counsel has issued an advisory opinion that says licensed pharmacists may order and
administer COVID-19 tests regardless of state or local restrictions.?

Further, the Coronavirus Aid, Relief, and Economic Security (CARES) Act allows patients who are
uninsured to be billed by pharmacists to HRSA for COVID-19 testing services.* Additionally, the SD
Medicaid program will pay pharmacists as well.®

It is the Board’s policy that during the COVID-19 Federal Emergency, pharmacists may order,
perform, and report COVID-19 tests without a separate provider order or collaborative practice
agreement if the requirements listed below are met. Currently, most of the tests are Clinical
Laboratory Improvement Amendments (CLIA) waived tests per the Centers for Disease Control
(CDC) and supported by the Food and Drug Administration (FDA) and therefore will require a CLIA
waiver to perform these tests.>® When the emergency declaration has ended, the pharmacist may only
perform these tests by physician order. This policy statement is to further clarify and allow
pharmacists to order and perform COVID-19 testing for their patients.

This policy is in effect for the duration of the State of South Dakota declared emergency or the PREP
Act, whichever expires soonest

Before a pharmacist may begin testing, the following must be completed:

1. The pharmacy notifies the Board before testing commences and provides the Board with the
policy and procedures written for testing which includes the type of FDA approved test, staff
training, the location of testing, i.e., parking lot of pharmacy, planned personal protective
equipment (PPE) use, documentation, informing the provider of the test.

2. A pharmacist conducting COVID-19 testing must be dedicated to testing only and may not be
working in a dispensing role while performing testing. Pharmacy interns and technicians may
assist in the COVID-19 testing if the actual testing is performed by the patient or a pharmacist.

3. For testing that is conducted by the patient, pharmacy staff may educate on testing process, hand
supplies to patient, and witness the patient performing self-testing and proper placement of the test
medium into proper containers.

4. The pharmacy must obtain a Clinical Laboratories Improvement Act (CLIA) waiver to perform
these tests, if they will be using a device to process the tests in house. If sending to a commercial
laboratory, the CLIA waiver is not required.



5. The pharmacy must assure that all staff performing these tests have the appropriate PPE to protect
themselves and any staff from aerosolization as well as the proper training to perform and handle
these tests.

6. The pharmacist may perform testing in a location which is not a licensed location, as long as the
pharmacist is conducting the testing is licensed.

7. The pharmacist must report test results to the South Dakota Health Department at
sd.gov/diseasereport

8. The pharmacy must receive a letter from the board allowing the pharmacy to begin testing before
any type of testing is conducted by the pharmacy or pharmacy staff.

References:

1. US HHS Guidance for Licensed Pharmacists, COVID-19 Testing, and Immunity under the PREP Act:
https://www.hhs.gov/sites/default/files/authorizing-licensed-pharmacists-to-order-and-administer-covid-19-tests.pdf

2. FDA Emergency Use Authorization for therapeutic and medical devices to diagnose and respond to public health emergencies:
https://www.fda.gov/medical-devices/emergency-situations-medical-devices/emergency-use-authorizations

3. HHS Office of General Counsel Advisory Opinion, found at https://www.hhs.gov/sites/default/files/advisory-opinion-20-02-hhs-
ogc-prep-act.pdf

4. HRSA Uninsured CARES Act: COVID-19 Uninsured Program Portal

5. Medicaid Provider Bulletin & FAQ:
https://dss.sd.gov/docs/medicaid/providers/ProviderBulletins/2020/COVID19 _FAQ_Providers%205.1.20.pdf

6. How to obtain a CLIA waiver: https://www.cms.gov/regulations-and-
guidance/legislation/clia/downloads/howobtaincertificateofwaiver.pdf

7. CLIA waiver state contacts: https://www.cms.gov/Regulations-and-Guidance/Legislation/CLIA/Downloads/CLIASA.pdf

Passed by the South Dakota Board of Pharmacy on June 5,2020.— _
Revised and Passed by the South Dakota Board of Pharmacy on September 24, 2020.
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August 24, 2020

South Dakota Board of Pharmacy
Kari Shanard-Koenders, R.Ph.
Executive Director

4001 W Valhalla Bivd

Sioux Falls, SD 57106

Dear Kari Shanard-Koenders,

We are writing regarding South Dakota pharmacy license number 100-1933 for Animal Health
International (AHI). We are requesting a variance from Administrative Rule 20:51:29:02 requiring
the registration of pharmacy technicians to label product for final verification by a registered
pharmacist.

The pharmacy operating under this license only dispenses prescription medications in full
packages pursuant to a prescription written by a veterinarian. All prescriptions processed through
this pharmacy are entered by registered pharmacy technicians and registered pharmacists at the
Animal Health International Pharmacy located in Manchester, IA (License number 400-15589).

The pharmacy technicians at the Sioux Falls location are only responsible for labeling stock
bottles of veterinary medications for final verification. The picking and dispensing of veterinary
products at our Sioux Falls facility is completed by barcode scanning. These steps are lot number
specific and tracked down to the customer level. The final verification of these prescriptions is
completed in our Sioux Falls facility by a South Dakota registered pharmacist.

As you are aware, the technical functions which may be delegated to a pharmacy technician are
listed under South Dakota Administrative Rule 20:51:2%:21. Currently, the tasks being completed
by registered employees at our Sioux Falls location fall under 20:51:28:21 (1)
+ Performing packaging, manipulative, or repetitive tasks relating to the processing of
a prescription or medication order in a licensed pharmacy.

it is our opinion these individuals are not completing packaging and manipulative tasks as is
intended by this rule in the standard practice of pharmacy. Our employees are repetitively placing
labels on the appropriate products that can include pallets of the same product. The pharmacy
technicians at the AHI Sioux Falls facility do not count individual dosage forms. measure, weigh or
perform any calculations as part of their work. Thus. they would be at a significant disadvantage
when it comes to training and practicing for a national pharmacy certification exam as required
under Administrative Rule 20:51:29:06.

PATTERSONCOMPANIES.COM 800.328.5536




Currently compliance with South Dakota Administrative Rule 20:51:29:02 imposes an undue
burden on our operations in our Sioux Falls facility. When we have a large order containing
pallets of product that need to be labeled, we are unable to have other employees assist the
pharmacy technician to label these medications. The result is delayed orders due to our
registered pharmacy technician peeling and sticking hundreds of labels

Patterson’'s CQi policy is attached as an example of the steps we take for continuous quality
improvement in our pharmacy operations. We will continue to use this policy to ensure any
changes impacted by this variance do not change the quality of the products we dispense to our
customers.

In summary, we are requesting a variance from Administrative Rule 20:51:29:02 requiring the
registration of pharmacy technicians to label product for final verification by a registered
pharmacist. We believe the skills and training needed to label stock bottles of veterinary
medications does not rise to the level of a registered pharmacy technician. The practice of having
non-registered pharmacy technicians completing these tasks does not pose a risk to the public or
the customers we serve. We are requesting the variance be in place until our current model of
business changes for pharmacy operations.

We would welcome the opportunity to appear before the board to discuss any questions,
comments or concerns regarding this variance request, and will provide additional information
upon request. We appreciate your time and value the great work you do for the residents of
South Dakota and profession of pharmacy.

Sincerely,
. A S £ s o »‘,‘
7 o I J i - . _
{ gt S P Ak f i | ‘
r / : } 14 L7 P
; AL :,_'517",_,4.,( _6’2{
Jeff Wigfield, PharmD Alina Viziteu, R.Ph. Ron McNamara
Director - Pharmacy Operations Pharmacist in Charge Operations Manager
St. Paul, MN Sioux Falls, SD Sioux Falls, SD
Jeff Wigfield@pattersoncompanies.com Alina Viziteu@animalhealthinternational.com Ronald. McNamara@animalhealthinternational.com
P-612-306-2721 P —-970-616-7406 P - 970-616-7411

Enclosure: Patterson — Pharmacy Continuous Quality Improvement Policy and Procedure (June 2020)
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COMPANY CONFIDENTIAL — INTERNAL PATTERSON USE ONLY

Title: Pharmacy Continuous Quality Improvement

PATTERSON Policy and Procedure

Owner:

Effective Date: Last Reviewed:

Jeff Wigfield June 8, 2020 June §, 2020

Director of Pharmacy

A current copy of this document is available on mypatterson.com.

OBJECTIVE

The Pharmacy Continuous Quality Improvement Policy provides the framework and guidance
for continuous quality improvement (“CQI") for all locations dispensing orders pursuant to a

veterinarian’s order, under the supervision of Patterson Companies, Inc. (“Patterson”).

SCOPE

This Policy applies to employees of Patterson and its subsidiaries, (collectively referred to as
“Patterson”) located in the U.S. (“Agents”) who dispense medications to customers pursuant

to a veterinarian prescription.

OBJECTIVES

The Policy provides the means to reach Patterson’s Purpose, Values, and Vision, and
encompasses the pursuit of knowledge and skills necessary to effectively
accomplish Patterson’s operational priorities.

CQl program evaluation is the responsibility of the Director of Pharmacy. The
program provides measures of effectiveness and efficiency and a means for tracking
system opportunities.

The CQl program will record and access errors and unsafe events that occur during
the ordering, review, preparation, dispensing, and/or shipping of medications by
Patterson to our customers.

The CQl program will ensure appropriate action is taken to prevent or reduce the
chances of a recurrence of identified errors.

Submission of errors or unsafe events to the CQIl program is meant to be non-
punitive. Employees are encouraged to submit events as soon as possible after they
occur to provide information for areas of improvement.




COMPANY CONFIDENTIAL - INTERNAL PATTERSON USE ONLY

Title: Pharmacy Continuous Quality Improvement

PATTERSON Policy and Procedure

Owner: Effective Date: Last Reviewed:
leff Wigfield June 8, 2020 June 8, 2020
Director of Pharmacy

A current copy of this document is available on mypatterson.com.

PROCEDURE

1. Once an error or unsafe event is identified, the employee will notate and
subsequently submit the details of the identified event in the Pharmacy CQl
submissions form.

o Errors or unsafe events are variation(s) from a veterinarian’s order and
include but are not limited to: (i) incorrect medication; (ii) incorrect
strength; (iii) incorrect dosage form; (iv) incorrect customer; (v) incorrect
quantity; (vi) incorrect labeling; (vii) incorrect directions; or (viii) incorrect
refills.

o Items to be reported regarding the error or unsafe event include, but are
not limited to: (i) date, time of day, and location of event; (i) dispensing
or entering employee; (iii) checking employee; (iv) name of medication; (v)
strength of medication; (vi) prescription number; (vii) type of near miss;
(viii) possible causes; (ix) circumstances to consider; (x) action taken; (xi)
potential adverse events; and (xii) any applicable documentation.

2. If the error or unsafe event has impact on immediate business operations the
employee should promptly notify a pharmacist or their manager of the event.

3. Errors will be researched and further discussed with the employees involved as
necessary based on the review of the error report by the Pharmacist-In-Charge,
Manager, and/or Director of Pharmacy.

4.  Patterns and/or trends will be analyzed to determine if changes in policy and
procedure or system changes need to be implemented to prevent reoccurrence.

EXCEPTIONS

Exceptions to the Policy are not permitted unless prior written approval is obtained from the
Director of Pharmacy and the Chief Compliance & Regulatory Officer.
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Title: Pharmacy Continuous Quality Improvement

PATTERSON Policy and Procedure

Owner: Effective Date: Last Reviewed:
leff Wigfield June 8, 2020 June 8, 2020
Director of Pharmacy

A current copy of this document is available on mypatterson.com.

ACCOUNTABILITY ACTIONS

If you have questions related to the requirements of the Policy and your responsibilities, please
contact the Director of Pharmacy.

ENFORCEMENT

Any Patterson personnel, including employees, contractors, vendors, suppliers, or any other
legal entity, or person, found to have violated the Policy may be subject to disciplinary action,
up to and including termination of employment or contract as applicable.

If you believe a violation of the Policy has occurred, please contact your manager, the Chief
Compliance & Regulatory Officer, Director of Pharmacy, or your Human Resources Business

Partner. Additionally, you may also report concerns to Speak Up Patterson, the Company’s
confidential Compliance hotline at: www.speakuppatterson.com.

DOCUMENT RETENTION

All CQl-related documents will be retained for the length of time needed for business
purposes, which in most circumstances is less than ten (10) years, unless a longer period of
time is legally required.

CHANGE CONTROL

This is an online document. Paper copies are valid only on the day they are printed. Refer
to the document owner if you are in any doubt about the accuracy of this document. For
previous versions and change history contact the document owner.




South Dakota

Board of Pharmacy
4001 W. Valhalla Blvd., Ste. 106
Sioux Falls, SD 57106
Phone: 605-362-2737
Fax: 605-362-2738

Policy Statement on Transfer of Prescriptions

The Board of Pharmacy recognizes that transfer of prescriptions to another
pharmacy is allowed by the Administrative Rules of South Dakota. However, the
specifics of 8 20:51:23:01 needs further clarification. The rule states, for the purpose of
dispensing refills of prescriptions, a pharmacy may transfer prescription information to
another pharmacy, subject to the following requirements:

(1) The transfer is limited to the number or refills authorized on the original prescription;

(2) The transfer is communicated directly between two licensed pharmacists; and

(3) Both the original and the transferred prescriptions are kept for two years form the
date of the last refill.

The Board approves transferring a prescription with the following requirements:

e A pharmacy may transfer a prescription that is on hold and not filled as the intent
of the rule is to not complicate or refuse filling a prescription.

e A pharmacy intern may transfer a prescription under the supervision of a
pharmacist.

¢ The communication shall be either by verbal or facsimile and documented
accordingly. Any unclear information on a facsimile must be clarified verbally
between the pharmacists or interns.

Board Approved 9/25/2020
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