Governor’s Tourism Advisory Board Meeting
Tuesday, December 2, 2014
Pierre, South Dakota
Draft Agenda

Tuesday, December 2
Dolly-Reed Plaza, 711 E. Wells Ave

8:30am 	 	Meeting called to order, Vice President Ted Hustead 

8:35am		Call into Executive Session

			Secretary’s Updates, Jim Hagen
				Revenue
				Macy’s Thanksgiving Day Parade and Promotions
				Governor’s Conference on Tourism
				2015 Peak Preview

			Website, Kirk Hulstein and Ann DeVany 

9am			George S. Mickelson Award, Eileen Bertsch

10am			Awards, Jim Hagen
Ben Black Elk Award
A.H. Pankow Award
Excellence in Tourism Innovation Award
				Other Awards 

11:30am			Adjourn 



Governor’s Tourism Advisory Board Minutes
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Pierre, South Dakota

Board Present:					Board Absent:
Stan Anderson					Jim Entenman
John Brockelsby					George Kessler
Ted Hustead						Julie Ranum
Jim Schade
Carmen Schramm
Frank Smith
Ivan Sorbel
Kristi Wagner

Staff Present:						
Jim Hagen		Wanda Goodman		Eileen Bertsch		Natasha Bothun
Harla Jessop		Kirk Hulstein			Ann DeVany		Arline Hammer
Vice President Ted Hustead called the meeting to order and called for a motion to move into Executive Session.  Kristi Wagner so moved.  Jim Schade seconded.  Motion carried on a unanimous ballot.    

Secretary’s Report
Secretary Jim Hagen reminded the Board that the Governor’s Budget Address was at 1pm today.  There are no expected changes in the Tourism Tax with the 1% tax that is dedicated to the Department of Tourism for marketing nor to the .5% tax that helps fund the Arts Council and the Archaeological Research Center.  (Tourism receives 2/3 of the .5% tax for marketing).

Overall revenue for Tourism is up 2.8%, fiscal year-to-date.  The Tourism Tax is up 4.0% and Deadwood Gaming Tax is down 1.8%, fiscal year-to-date.

Jim H. is happy with the outreach with the Mascots in Pennsylvania (Saturday, November 22) and New York City (Sunday was Macy’s Family Fun Day and Monday was spent at various attractions) prior to the Macy’s Thanksgiving Day Parade.  Each year gets better with people telling about their trip to South Dakota.  There has been a lot of great feedback from people who saw the float on TV.  The Christian rock group, NeedtoBreathe, was a first for Macy’s.  John Brockelsby was pleased that the TV announcers mentioned that 2016 was Mount Rushmore National Memorial’s 75th Anniversary.

Tourism and South Dakota has a great relationship with Macy’s.  This was Tourism’s fifth year in the Parade with one year remaining on the second 3-year agreement.  Jim H. is not sure if Macy’s will extend an invitation to South Dakota to continue in the Parade.  He does not know what will happen to the Rushmore float, but this could be a topic of conversation with Macy’s. Raven Industries in Sioux Falls has been making the balloons in the parade for a number of years and there were five new balloons in the Parade this year.

Additional comments centered on Rose Bowl’s 2016 theme about National Parks.  

Jim H. asked Board to send their thoughts on renewing with Macy’s and other possible parade options.

Tourism Conference vendor booths are sold out, and sponsorships are at an all-time high.  This year has seen changes to the agenda that includes a Tuesday evening reception and three keynote speakers.  

Tourism met with L&S regarding the 2015 Peak Season and they’ve responded with nearly 30 concepts for peak.  L&S and MMGY Global are working together and separately to develop the theme for the campaigns which each will carry out.  

Tourism plans a record spend in Minneapolis and increased marketing in Denver.  Milwaukee, Kansas City, and Omaha will remain part of the main target markets.  Tourism’s campaign 
co-op partners are excited about new markets.  

Tourism is planning a winter digital for 2014-2015 and targets will include snowmobilers.  

Jim Schade asked that Tourism provide statistics like the Return On Investment facts and how Tourism impacts South Dakota’s economy as an easy way to talk to Legislators about Tourism.  He would also like to see a return to inviting Legislators to Tourism Board meetings when the meetings take place in their Legislative Districts.  Frank also mentioned a special invitation to the Wednesday evening reception to Legislators.  (Tourism has also placed Tourism events on the Legislative Social Calendar, especially during the Tourism Conference.)  

[bookmark: _GoBack]Kristi Wagner mentioned collaborating with David Owen, Executive Director of the South Dakota Chamber of Commerce.  Owen meets regularly with retailers and it may be possible to talk about Tourism’s impact at a few meetings.   

Department of Tourism’s New Website
Secretary Hagen said the launch date of the new website is planned for late January.  Kirk Hulstein showed highlights of the new site with two videos and the “Great Eight,” which were based on those most searched.

Within the next few weeks, an email will be sent to the visitor industry asking them and with instructions to begin updating their business information on TravelSouthDakota.com.  

Inspiring people to get to South Dakota will continue to be the focus of the Department of Tourism via our new website.  (Once, visitors are in South Dakota, each entity and region in the state can cross-sell to make a visitor’s experience the best ever.)  In addition, the website will always be evolving – Secretary Hagen believes that changes and updates are necessary for Tourism to have an excellent website.  

Mount Rushmore National Memorial Society
John Brockelsby updated the group on plans the Society has put in place for 2016 for the celebration of the 75th Anniversary of the completion of Mount Rushmore National Memorial.  (This year is also the 100th Anniversary of the National Park System.)  One item they’ve planned is a Legacy project.  In addition, a big event is planned, and the Society will have a kick-off to the celebrations at the 2016 Governor’s Conference on Tourism.

George S. Mickelson Great Service Award
Vice President Hustead turned the meeting over to Eileen Bertsch for discussions on the finalists for the GSM Award.  

The finalists were culled from more than 150 applications that met the basic requirements for being considered for this annual award.  They were divided into two categories: Corporate and Non-Corporate.  After discussions, the group voted for one from each category and the Department will relay their recommendations to the Governor for final approval.

Ben Black Elk Award and A.H. Pankow Award
The Board reviewed and discussed the nominations for the Ben Black Elk Award and the A.H. Pankow Award.  Their recommendations will be sent to the Governor for final approval.

Excellence in Tourism Marketing Award
Since there are no requests for nominations or an application process, the group discussed various people/entities that should be considered.

The decision on the recipient will remain in the hands of the Department of Tourism.

Other Awards
There are no other awards under consideration at this time.


Media Buzz
Wanda Goodman reported on some exciting news: a Lonely Planet representative was hosted at the Buffalo Roundup and Tourism was recently informed that Western South Dakota made their “2015 Best of U.S.” list at number 2.  They will publicly announce their list next week.  South Dakota will also get a lot of social mentions due to this list.  

American Bus Association (ABA) recently listed the Custer State Park Buffalo Roundup at #1 on their Top 100 events list for 2015.

Rachael Ray TV show contacted MMGY Global about South Dakota possibly helping make a young boy’s wish come true for an attraction on his bucket list – Mount Rushmore National Memorial – before he completely loses his eyesight.  South Dakota Tourism and several visitor industry people/entities said yes, and the trip was announced on the December 2 airing of the Rachael Ray Show.  Tourism will develop a special email to the industry with this announcement.  

2015 Sturgis Rally
The Board had a few questions on preparations for the large number of people expected to attend the Sturgis Rally in August.  Jim H. said he’d contact Public Safety and Department of Transportation to see if they’d meet with the group at the January Tourism Board Meeting to address some concerns the visitor industry may have.

Next Meeting
The next Tourism Advisory Board meeting will be January 20, beginning at 12:30pm in Executive Session with election of officers.  The Board will continue their meeting in an open session beginning at 1:30pm, held in Amphitheater I of the Ramkota Convention Center.

Meeting was adjourned.
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