
Board Orientation 
Department of Human Services – DHS 
• Division of Rehabilitation Services – DRS 

• Board of Vocational Rehabilitation (BVR) 

• Division of Service to the Blind & Visually Impaired – SBVI 
• Board of Service to the Blind & Visually Impaired (BSBVI) 

 
 



Gloria Pearson, Secretary of DHS 
Designated State Agency 
Divisions:   

• Developmental Center 
• Developmental Disabilities 
• Rehabilitation Services  
• Service to the Blind & Visually Impaired 



  

 

 

 

 

 

 

SECRETARY 
Gloria 

Pearson 

SERVICE TO THE BLIND  
AND VISUALLY IMPAIRED 

Gaye Mattke, Director 

REHABILITATION  
SERVICES 

Eric Weiss, Director 

SD DEVELOPMENTAL 
CENTER / REDFIELD 
Barb Abeln, Director 

DEVELOPMENTAL  
DISABILITIES 

Dan Lusk, Director 

 

 
 

 

 

 
STATEWIDE INDEPENDENT 

LIVING COUNCIL 

 

 

 

 
SD COUNCIL ON 

DEVELOPMENTAL DISABILITIES 

 FAMILY SUPPORT COUNCIL 

BOARD OF SERVICE TO THE BLIND AND 
VISUALLY IMPAIRED 

BOARD OF VOCATIONAL REHABILITATION 
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DEPARTMENT OF HUMAN SERVICES 

Budget and Finance 
Darryl Millner, Director 



Division of SBVI 
Gaye Mattke 

Division 
Director 

Ronda Williams 
Asst. Director 

7 Rehabilitation 
Counselors 

Sandy Neyhart 
Prog. Spec. II 

5 Rehabilitation 
Teachers 

Nancy Hoyme 
Prog. Spec. 

BEP Vendors 

Dawn Backer 
SDRC Manager 

11 SDRC  
Employees 

Drivers 
1.2 FTE 

Board of SBVI 
Members 
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Division of Rehabilitation Services 
Division Director  

Eric Weiss 

Assistant Director 
Bernie Grimme 

5 District 
Supervisors 

38 Counselors 
6 Counselor Aides 
10 Support Staff

  

4 Program 
Specialists 

2 Support Staff 

Program 
Administrator 

Joanna Fischer 

2 Program 
Specialists 

24 Claim 
Examiners 

Office Supervisor 

5 Support Staff 



1918 The Soldier’s 
Rehabilitation Act 

1920 The Smith-
Fess Act -
“Vocational 
Rehabilitation 
Act” 

1973 The 
Rehabilitation 
Act 

1992 
Amend
ments 

1998 
Amendments 
Title IV of the 

Workforce 
Investment Act 

2014 
Amendments 
Title IV of the 
Workforce  
Innovation and 
Opportunity Act 

History of the Rehabilitation Act 



The Board’s Role 
1. Act as the voice for people with disabilities and other 

stakeholders in the Vocational Rehabilitation (VR) 
system 

2. Advocate for VR to the public 
• Educate legislators, do not lobby legislators  

3. Advise the state agency (DHS) and designated state 
units (DRS & SBVI) on a variety of issues 

4. Work in partnership with the divisions and department 
to maximize employment and independent living 

5. Always ask: How will this affect the customer?  
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Board Benefits to the VR Program 

• Provides local, external perspectives 
 

• Provides the voice of people with disabilities 
 
• Reaches out to other service providers, 

community groups and state agencies 
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Responsibilities of the Board 
Functions 

The Council must (after consulting with the Workforce Development Council): 
1. Review, analyze and advise the Division;  
2. Develop, agree to, and review State goals and priorities; 
3. Advise and assist in the preparation of the State Plan; 
4. Review consumer satisfaction; 
5. Prepare an annual report to the Governor; 
6. Coordinate activities with other councils in the State; 
7. Coordinate relationship between DSA and Statewide Independent Living 

Council and Centers for Independent Living; and 
8. Perform other functions as appropriate. 
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34 CFR 361.17(h)(1)-(8) 



Responsibilities of the Board 
The Unified State Plan 

• Public meetings for input on the State Plan 
• Summary of input from the Board – State Plan Attachment 
• Comprehensive Statewide Needs Assessment 
• Consumer Satisfaction 
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34 CFR 361.18; 34 CFR 361.20(a)(c)(d)   



Evaluating VR Program 
Effectiveness 

IMPORTANT! 

The Board conducts a review and analysis of the 
effectiveness of and consumer satisfaction with: 
1. Functions performed by VR; 
2. VR services provided to individuals with disabilities; and  
3. Employment outcomes achieved by eligible individuals. 
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34 CFR 361.17(h)(4) 



Program Evaluation Includes… 
1. Input and review of the State Plan 
2. Completing consumer satisfaction surveys 
3. Completing Board annual reports 
4. Collaborating in the comprehensive statewide needs 

assessment process 
5. Being aware of and contributing to RSA monitoring reports 
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The Board Role 
• Recruitment and Retention - Most members are volunteers 
• Term Limits - Most members may serve no more than two 

consecutive full terms – there are some exceptions 
• Expertise - Most members do not have an in depth knowledge 

of the Rehabilitation Act or VR program 
• Time Commitment - Most councils meet only quarterly 
• Mandates - Councils have MANY responsibilities 
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            Definitions 
•  Designated State Agency - DSA 

• Department of Human Services – DHS 
 

• Designated State Units – DSU 
• Division of Rehabilitation Services  
• Division of Service to the Blind & Visually Impaired  

 
• State Rehabilitation Council – SRC 

• Board of Vocational Rehabilitation  
• Board of Service to the Blind Visually Impaired 



Next Steps… 
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