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SBVI Board Meeting Minutes 
December 5, 2014 
Best Western Ramkota Inn, Pierre, SD 
 
Members Present:  Eric Rippentrop, Dr. Lynda O’Connor-Ohayon, Dr. Karla 
Bucknall, Marilyn Steffen, Linda Biffert, Connie Sullivan, Tim Neyhart, Julie 
Briggs, Teresa Nold, Patrick Czerny, Bruce Micheel, Bill Molseed, Lyle 
Cook, Gaye Mattke. 
 
Members Absent:  Steve Kelsey, Ken Rollman. 
 
Others Present:  Nancy Hoyme, Sandy Neyhart, Becky Blume, Rick Norris, 
Julie Paluch. 
 
Eric Rippentrop, Chair, called the meeting to order.  Introductions were 
made. 
 
There were no public comments. 
 
Marilyn Steffen made a motion to approve the minutes from the September 
meeting.  Bill Molseed seconded.  Motion carried. 
 
Linda Biffert made a motion to approve the agenda.  Patrick Czerny 
seconded.  Motion carried.   
 
Board Activities 
White Cane Awareness March: The White Cane Awareness March was 
held on a Saturday in October in Sioux Falls.  There were approximately 50 
marchers.  The Board contributed $150 to help pay for interpreters. 
 
Governor’s Awards:  The Governor’s Awards were held on October 20th in 
the Capitol Rotunda.  Several Board members were in attendance at the 
ceremony.  Steve Stewart from Rehab Services was chosen the 
Outstanding Employee with a Disability.  Lyle Cook helped select the 
recipients and shared that it is always a hard decision to make because all 
of the nominees are deserving of the awards.  Bill Molseed reported that it 
is an emotional event, not only for the recipient, but for the families as well.  
Patrick Czerny also commented on how meaningful this event is for the 
recipient’s family members.   
 
The Governor’s Awards are no longer held in conjunction with the Mid-
Winter conference since this resulted in conflicts with the Governor’s 
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Schedule.   As an event on its own, it now holds more prestige and the 
Governor is able to consistently present the awards.   
 
SBVI board members will receive Governor Award nomination packets and 
are encouraged to consider making nominations for the categories listed.  
Tim Neyhart commented that members of the BVR had a recent discussion 
about adding/changing categories.  The question was brought up about 
input from the Board of SBVI and if they have categories they would like to 
see added/changed.  Categories currently are: Outstanding Citizen with a 
Disability, Outstanding Employee with a Disability, Outstanding Private 
Employer (Small Employer), Outstanding Private Employer (Large 
Employer), Outstanding Award in Transition Services, and Distinguished 
Service Award.   
 
National Disability Employment Awareness Month:  Events were held 
during the month of October in numerous cities across South Dakota.  
Gaye was able to attend 3 different events.  Tony Menlow was selected as 
a speaker this year and traveled to many cities.  The Tribal Vocational 
Rehabilitation Service Program in Eagle Butte hosted an event attended by 
the Directors of Rehabilitation Services and SBVI as well as other Board 
representatives.   This event provides an opportunity for tribal 
administration and state representatives to meet.  There was a march with 
traditional drummers and signers, recognition for employment of people 
with disabilities, lunch, and information sharing.  In Madison, the focus was 
on high school age youth.  In Pierre/Ft. Pierre, Job Accommodation 
Network presented at an event sponsored by the Central South Dakota 
Society for Human Resource Management (SHRM) and the SD 
RehabAction.  Patrick and Gaye attended the event in Rapid City.  Allen 
Solano, who is a state legislator and was a member of the Governor’s 
Employment Works Task Force, was the speaker.  Julie Briggs reported on 
the Sioux Falls event, Keith Bundy was the speaker for a breakfast event 
that includes recognition for businesses. 
 
The Board contributes funds to help with the expenses of the NDEAM 
events.  In past years, the Board has contributed up to $4000.  These 
events receive media coverage in the local papers where award winners 
reside and promote employment of people with disabilities in a variety of 
ways. 
 
Committee Updates 
Executive Committee: Eric Rippentrop, Marilyn Steffen, Dr. Lynda 
O’Connor, Gaye Mattke. 
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The Executive committee plans the agenda, handles items between 
meetings, and by-laws. 
 
Strategic Planning & Policy Committee:  Steve Kelsey, Bruce Micheel, 
Connie Sullivan, Tim Neyhart, Twyla Eggers, Staff Liaison. 
The Strategic Planning & Policy Committee reviews the State Plan and 
draft policies and brings recommendations to the full Board.  This 
committee may get more active with the Reauthorization of the Workforce 
Investment and Opportunity Act.  Bill Molseed agreed to join this 
committee. 
 
Assistive Technology Advisory Committee:  Patrick Czerny, Dr. Lynda 
O’Connor, Teresa Nold, Ken Rollman, Nancy Hoyme, Keith Bundy, 
JoMarie Laughlin, Chelle Hart. 
The ATAC recently updated the resource list on the website.   
 
Public Relations Committee:  Karla Bucknall, Marilyn Steffen, Julie Briggs, 
Eric Rippentrop, Lyle Cook, - Staff Liaisons: Sandy Neyhart, Nancy Hoyme. 
The PR committee was very active during the media campaign 
development with Media One.  Last spring the materials were redistributed.  
It was discovered that radio ads on tribal lands got the most results.   
 
National Disability Employment Awareness Month committee:  Lyle Cook, 
Julie Briggs. 
Lyle and Julie represent the Board of SBVI on a larger committee that also 
includes members from Board of Vocational Rehabilitation (BVR) and the 
Statewide Independent Living Council (SILC).  
 
Governor’s Awards committee:  Lyle Cook. 
Lyle is the Board’s representation on a larger committee consisting of 
members from the Board of Vocational Rehabilitation and SILC. 
 
Lyle is transitioning off Boards and Councils so he has been working with 
the other tribes in South Dakota to garner representation as his 
replacement.  Jolleen Laverdure from Lower Brule is on the BVR and 
Gillian Plenty Chief from Standing Rock is on the SILC.  The Pine Ridge 
Vocational Rehabilitation program currently has an acting director but when 
a permanent director is hired, Lyle will be asking him/her to be on Board of 
SBVI.  With this news, Lyle would encourage another person to be a 
representative for the Governor’s Awards.  Teresa Nold said she was 
interested in being on that committee. 
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A meeting with tribal agencies to discuss transition services for youth with 
disabilities is scheduled for December 16th in Rapid City.  
 
Disability Advocacy Network (DAN) is an organization that is comprised of 
representatives from a variety of disability related organizations.  Linda 
Biffert attended one meeting as a Board representative.  Tim Neyhart 
attends regularly as a representative of South Dakota Advocacy Services.  
Members discussed whether Linda and Tim could speak on behalf of the 
Board when attending DAN.   If action needs to be made, the Board 
representative can’t sign off on the action because they don’t have full 
Board support.  Connie Sullivan volunteered to represent the Board of 
SBVI on the DAN.  Her expenses will be covered to attend meetings. 
 
Annual Report 
SBVI staff are currently working on the Board of SBVI annual report which 
is due to be submitted to the Rehabilitation Services Administration and 
Governor of South Dakota by December 31st.  DRS and SBVI recently 
switched to a new management information system resulting in difficulty 
obtaining information for the report.  The same format will be used as in 
past years.  A new section addressing positive media coverage has been 
added. The Board recommended that a draft of the report be forwarded to 
the full board with a deadline to respond with recommended changes prior 
to finalizing.   
 
Gaye gave an overview of the contents of the report including the Board 
section which consists of Board members and representation, committees, 
Board activities including Governor’s Awards, NDEAM events, White Cane 
Awareness, the public meetings and state plan goals.  It also has sections 
for VR, IL, SDRC, and BEP.   
 
Department of Labor & Regulation 
Bill Molseed reported that the Workforce Innovation and Opportunity Act 
(WIOA) was signed into law in July, 2014.  The effective date is July, 2015, 
except the provisions for VR which are effective immediately.  WIOA will 
have a major impact on Vocational Rehabilitation, the Workforce 
Investment Act, Wagner-Peyser (Job Service) and Adult Education (GED 
prep, English as 2nd language).  There are a lot of unknowns yet that won’t 
be known until the rules and regulations are developed.   
 
The law makes it mandatory for the four programs identified in the WIOA to 
work together and share one state plan.  The plan will be broad and not 
specific to any one program or entity.  Small states such as South Dakota 
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are in a better position to make this work as they already coordinate and 
complement each other.  The Departments of Human Services (DHS) and 
Department of Labor and Regulations (DLR) are co-located in several 
cities, and worked together on the Disability Employment Initiative Grant.  
Both have employment oriented goals and work with employers, as well as, 
job seekers. 
 
The funding for the Adult Education/Dislocated Worker can be transferred.  
The funds delegated to youth have to be used for youth programs.  The 
direction will now focus on out-of-school youth.  In-school youth is usually 
14-21 year olds.  Out-of-school youth is 14-24 year olds.  The delivery 
service will not change, only the way it is reported to the federal 
government.   
 
Overall, the WIOA will enhance services for people with disabilities.  DLR 
will need to learn more about serving people with disabilities.  DLR offers 
paid work experiences, internships, and job sampling for transition youth.  If 
a job coach is needed, DLR will work with VR.   
 
DLR has not done much outreach for these programs as the funding keeps 
shrinking and they don’t want to oversell the programs.  Bill shared that 
staff training on the role of each agency in service provision to the 
individual would be beneficial.   
Gaye and Bill will share the draft rules when they are released.  The 
release date is mid-January 2015.   
 
The original Disability Employment Initiative grant is coming to an end in 
March.  The grant was used to develop a program in western South 
Dakota.  It helped improve knowledge of staff to understand a person with 
disability.  During this grant, DLR built sustainability and partnerships.  DLR 
will be releasing a new program in February or March. 
 
It was suggested that DLR/VR create a packet of information that DOE 
could give to students using Indicator 14 program.   
Tim Neyhart suggested that the DEI grant staff develop a list of the 
resources they have created and make them available to students in the 
schools they contacted during the course of the grant. The resources could 
also be shared with the Transition Services Project, ASPIRE grant and 
perhaps other groups. This would add to the sustainability efforts. The 
information about the transfer of focus to adults by the DEI program would 
also be good information for transition age students.   
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2015 Public Meetings 
SBVI has used the Dakota Digital Network (video conference) and 
conference call options for public meetings the past few years.  This format 
seems to work as people can attend in their own community and connect 
with other areas of the state.  SBVI has also had public meetings in 
conjunction with other meetings/conventions, and disability summits on 
tribal lands.  The public meetings were held in the spring to meet State 
Plan deadlines.  However, the WIOA timelines are different so public 
meetings can be held at any time in the coming year.   
 
Lyle suggested trying to reschedule the Rosebud Disability Summit for this 
spring.  Last year, it was cancelled due to bad weather.  The Board agreed 
that Rosebud should be contacted again to arrange a Disability Summit at 
Sinte Gleska University according to the school’s schedule with a back-up 
date in place in case of bad weather. 
 
It was agreed to do another DDN public meeting on April 30th.  Gaye will 
check into the DDN equipment being placed in the multi-purpose room of 
Rehab Center or getting a second site in Sioux Falls.  Other sites will 
include Pierre, Aberdeen, and possibly Rapid City, unless an on-site 
meeting is scheduled in conjunction with National Federation of the Blind 
state convention.  Gaye will speak to Ken Rollman. 
 
The South Dakota Association of the Blind has their state convention in the 
fall.  Gaye will contact Dave Miller to see if the organization would like to 
have a public meeting in conjunction with their convention.  Dawn Brush 
and Amy Chappelle are in charge of planning the program for the 
convention. 
 
Discussion was held on the possibility of having a public meeting during 
transition week to target transition age students.  Last year, only 4 students 
attended transition week.  In years past, students from the School for the 
Blind and Visually Impaired have attended the DDN public meeting in 
Aberdeen.  Board members from the Sioux Falls area are involved with 
transition week activities.  Tim Neyhart made a motion that Board members 
have direct contact with students during transition week to discuss what 
students’ needs are.  Karla Bucknall seconded.  Motion carried.   
 
SBVI Program Updates 
Business Enterprise Program (BEP):  Nancy Hoyme reported that the 
upcoming BEP vendor vacancy in Pierre was advertised through 
counselors, consumer organizations and counterparts in neighboring 
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states, as well as the DHS and SBVI websites.  There are 2 people 
interested.  Phone interviews have been conducted and an in-person 
interview is scheduled.  Amy Chappelle is retiring from the program after 38 
years as a BEP vendor. 
 
The FDA has finalized healthy eating rules which will affect restaurants, 
and C-stores, who have one year to implement the nutrition posting 
requirements, but vending has two years.  The General Services 
Administration (GSA) and other federal agencies have also begun 
implementing healthy vending requirements.  GSA requires a minimum of 
twenty-five percent of snacks vended be healthy.  BEP purchased a glass 
front vending machine which has bottle options so water, tea and juice can 
be offered as a selection for the Aberdeen Federal Building.  BEP is 
developing methodology to post the nutrition information for items in the 
vending machines.   
 
Lyle Cook spoke about the BIA building in Eagle Butte.  GSA dictates 
where machines are located in Federal buildings.  Randolph-Sheppard Act 
requires that the vendor in charge of a site be an individual who is legally 
blind.  
 
Independent Living: Sandy Neyhart is currently working on the IL-7OB 
report.  It is a federal report that reports data on services delivered and 
demographics on consumers served for the Independent Living Older Blind 
Program.  The number of consumers served in 2014 is comparable to 
2013.  In 2014, 66% of individuals served were over the age of 80.  It is 
impressive to note the number of older blind people who are living at home.  
There were 18 individuals served under the age of 55.  Some individuals 
were served by both IL and VR programs. 
 
SBVI is implementing an Assistive Technology Device Training program.  
The program is for anyone with vision loss, and is available to citizens 
transition age and older.  The program started in October, and to date 14 
people have been referred.  Linda Biffert thanked SBVI for the training 
program as she received training on her iPhone.  This program was 
implemented based on the “Computer Information Access Project” pilot 
program.   
 
Consumer Satisfaction Surveys were mailed out.  There was a 67% 
response rate, and results were positive. 
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South Dakota Rehabilitation Center for the Blind:  Gaye reported for Dawn 
Backer.  The AT classes that are scheduled one Saturday a month are 
continuing, however, attendance numbers are low so will continue to 
monitor if this is the best use of JoMarie’s time.  JoMarie has other times 
she has set aside for walk-ins, calls, FaceTime, or Skype. 
 
Both individuals in training and number of hours in the Skills of Blindness 
increased from 2013.  Low Vision numbers have remained consistent.  The 
data will be included in the annual report. 
 
Discussion was held on individuals transitioning to life after the Rehab 
Center.  Goals are set and planned out before leaving the Rehab Center.  
Counselors need to continue working with the clients when the leave 
SDRC.  Individuals have a lot of anxiety regarding their vision loss and the 
Rehab Center is a comforting place.  It was suggested to empower the 
individual rather than setting goals.  Department of Labor and Regulation 
offers services to everyone, so staff could refer to DLR.  Evaluations are 
done when exiting the Rehab Center.   
 
Vocational Rehabilitation:  Gaye reported in Twyla’s absence.  Twyla has 
been the Assistant Director for a year now.  She is working on the annual 
report.   
 
Alan Davis was late in getting the Consumer Satisfaction Survey results to 
SBVI due to issues with the software used to compile the data.  The 
response rate was 51% which is an increase over previous years which 
were in the thirty percentile.  Results are comparable to previous years with 
ninety-six percent of respondents reporting that they are very satisfied with 
services.   
 
Kellie Van Gerpen was accepted to attend training to become a certified 
Vision Specialist.  Twyla has been having follow-up meetings to discuss 
Case File Review discrepancies.  Counselors are required to do a monthly 
report and outreach form.  Schools will be contacted with contacts 
documented in the monthly report to Twyla.  It was suggested that 
Counselors leave information packets at the schools along with a release 
form. 
 
Director’s Comments 
Person Centered Thinking (PCT) is a Department-wide initiative.  Lori 
Kwasniewski, Program Specialist at the Rehabilitation Center is a PCT 
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Coach.  Training/meetings are being held every other month with coaches 
and DHS management staff.   
 
The DHS Strategic Plan is being updated to better reflect the goals and 
strategies of DHS.  The new version will be shared with Board members in 
the near future. 
 
As a result of the Governor’s Employment Works Task Force, State 
government is working on activities to be a model employer for employment 
of people with disabilities. State agencies are encouraged to utilize Project 
Skills to provide employment to transition aged youth so they can 
experience a variety of work settings at State offices across South Dakota.   
 
A review of implementation of the Americans with Disabilities Act is being 
done in all State Government with DHS taking the lead.  A toolkit will be 
developed for use by other agencies.   
 
The 2015 Legislative Session will begin on January 13.  To view the 
calendar, follow bills or listen to testimony go to Legislative Research 
Council website at legis.sd.gov. 
 
The Telecommunication Equipment Distribution (TED) and 
Telecommunication Adaptive Device (TAD) programs have been revised to 
include iDevices.  The rollout of the updated programs is January 5th.  
Training is scheduled for providers on the new policies and procedures, as 
well as the equipment and ordering procedures on December 18th.  A press 
release will be distributed to promote the program.  Approved providers 
include Rehab Teachers, DakotaLink, CSD, and Centers for Independent 
Living. 
 
South Dakota Association of the Blind sent a resolution to the Department 
of Human Services regarding improving access to audio description 
services in a variety of settings in South Dakota.  The resolution calls on 
DHS to provide technical assistance and financial support to implement 
audio description services in South Dakota.  Based on a survey of a variety 
of museums and other settings with exhibits and tours, Jewel Cave was the 
only entity that provides audio description in South Dakota at this time.  The 
Cultural Heritage Center, Journey Museum, and Mammoth Site used to 
have this service, but due to lack of use and changes in exhibits it was 
discontinued.  Jewel Cave reported that usage is low.  Each entity agreed 
that a guided tour could be arranged to provide description for guests who 
are blind or have low vision.  It was discussed that under Title III of the 
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Americans with Disabilities Act public entities are responsible to provide 
auxiliary aides and devices or other modifications to ensure access for 
people with disabilities.  Connie Sullivan made a motion that SBVI 
construct a letter to SDAB informing them that discussion was held on this 
Resolution and the responsibilities of public entities.  Linda seconded.  
Motion carried. 
 
In the response letter, it was suggested to notify SDAB that the resolution 
suggests improper use of funds and that it is not practical to invest in audio 
recorded tours for displays that are not static due to the initial and ongoing 
expense. It was also suggested to have Grant Flynn, DHS attorney, review 
the letter prior to sending, and carbon copy Board members. 
 
The next Board meeting was scheduled for Friday, March 27, 2015, in 
Pierre. 
 
Patrick Czerny made a motion to adjourn the meeting.  Dr. Karla Bucknall 
seconded.  Motion carried.  Meeting adjourned. 
 
 


