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“40 + Years of Testing Excellence” 



State Board Activity 
»1995-2002          Colorado State Board Dental Examiners 
»2003-Current      Consultant; Colorado State Board  
 

AADB – American Association of Dental Boards    Member 
 

CRDTS – Central Regional Dental Testing Service, Inc. 
»1979         Candidate, CRDTS Dental Hygiene Exam 
»1995 – Current   Examiner 
»1999-2006          Member, Exam Review Committee 
»2002-2006          Vice President, Executive Committee 
»2006-Current     CRDTS, Director of Dental Hygiene Exams 
 

ADEX – American Board of Dental Examiners 
»2004-2005          Chair, Administration Committee 
»2006-2010          Member, Board of Directors                 
      
NERB – Northeast Regional Board of Dental Examiners 
»1979         Candidate, NERB Dental Hygiene Exam 
 

WREB – Western Regional Examining Board 
»1999-2003          Examiner, Exchange Agreement w/ CRDTS 

 
 

 

State Board Activity 
»2010-Current    Illinois Board of Dentistry, Member 
»2012-2014       Illinois Board of Dentistry, Chair 
 

AADB – American Association of Dental Boards     Member 
 

CRDTS – Central Regional Dental Testing Service, Inc. 
»2010 –Current Examiner 
»2010-2015  Member, Steering Committee 
»2015-2016  President-Elect 
 

ADEX – American Board of Dental Examiners 
»2014  IL Representative, House of Delegates  
 

CDCA/NERB – Northeast Regional Board of Dental Examiners 
»2011-Current Examiner 
»1984  Candidate, NERB Dental Exam 
 

WREB – Western Regional Examining Board 
»2013-Current Examiner 
»2015-Current Member, DERB Periodontal Committee 
 
 
 



» Provide updated information so the Board can better 
understand the history of clinical licensure exams 
 

» Explain the difference between CRDTS Member States and  
States that accept CRDTS for initial licensure 
 

» Provide a history of State’s involvement and participation 
with CRDTS  

 

» Provide updates on: 
» Technical Reports  
» Occupational Analysis 
» CRDTS versus other Regional Exams 
 

» Provide update on Alternative Pathway Examinations 



To safeguard the dental health of our citizens                                      
by developing and maintaining programs to: 

 
1. Ensure that only qualified persons are                                                
licensed to provide dental care; and 

 
2. Ensure that violators of laws and                                               
rules regulating dentistry are                                                                                        
sanctioned as appropriate. 

 
History of Clinical Licensure Exams 





»  Those that are  “truly NOT READY” 

»  The ~2 to 4 % that never pass 

 

 

2% 



Graduate from  

ADA – CODA 

Approved school 

Pass Written Boards 

National Boards @ 

Prometric Centers 

Pass Clinical Boards 

“Regional  Board” 

accepted by State 

Pass State 

Jurisprudence 

Exam 

+ + + = 

Except Alabama 

For Hygiene 

Except California &                

New York 

Except Alabama 

For Hygiene 
Except Alabama 

For Hygiene 

Requirements to apply for initial licensure  

for all State Dental Boards 



Statute 
 

Initial Licensure by Exam: 
36-6A-44. Criteria for license to practice dentistry. 
36-6A-44.2.   Criteria for license to practice as dental hygienist. 
(4) Within five years preceding the date of application, the applicant has passed  a clinical 
regional or national examination approved by the board or a state examination or 
examinations that the board deems equivalent; 
 

Licensure by Credentials: 

36-6A-47. Criteria for license to practice dentistry for person licensed in another state. 

(3) The applicant is currently an active, competent practitioner, having completed a              
minimum of three thousand dental clinical hours within the five years immediately               
preceding the date of application; 

(5) The applicant has passed a clinical regional or national examination approved by the board  
 
 

 



Rules 
 

20:43:03:01.  Applicants for license -- Requirements.                                                                       
An applicant for a license to practice dentistry or dental hygiene must: 
 

(4)  A copy of the applicant's passing Central Regional Dental Testing Service 
examination or Western Regional Examining Board examination grades or certificate. 
The applicant must have passed the Central Regional Dental Testing Service or Western 
Regional Examining Board examination within the five years preceding application: 
 

20:43:03:04.  Requirements for licensure of dentists and dental hygienists               
by credential verification. 
(4)  A copy of the applicant's passing Regional Board Examination grades or certificate; 
     



Rules 
 

20:43:03:01.  Applicants for license -- Requirements.                                                                       
An applicant for a license to practice dentistry or dental hygiene must: 
 
(4)(a)  If an applicant fails any part of the Central Regional Dental Testing Service    
    examination or the Western Regional Examining Board examination twice, the  
    applicant must receive remedial education from a school accredited by the American  
    Dental Association Commission on Dental Accreditation before taking the regional   
    examination a third time. An applicant who fails a third time is not eligible for  
    licensure in South Dakota; 







» Prior to and through the 1960’s                                                         
All States administered their own clinical exam 

 

» Late 1960’s State Boards Recognized that                                        
Exam administration required: 
˃ Developing Content, Scoring and Criteria  

˃ Developing Examiner Calibration exercises and materials 

˃ Conducting “Occupational Analysis” 

˃ Conducting “Psychometric Reviews & Analysis” 

˃ Money, Manpower, Time and other limited resources that Boards did NOT have 

 



 

» 1966   = New York and DC offered simultaneous exams 
 

» 1969   = Colorado and Nebraska offered simultaneous exams 
 

» 1969   = NERB (North East Regional Board)  
˃ 7 States: DC, MA, MD, ME, NH, NY, PA, WV all accepted NERB 

 

» 1972   = CRDTS (Central Regional Dental Testing Service) 
˃ 8 States: CO, KS, MN, MO, NE, ND, OK, and SD all accepted CRDTS 

 

» 1973    = SRTA (Southern Regional Testing Agency) 
 

» 1977    = WREB (Western Regional Examining Board) 
 



North East  

Region 
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Southern 

Region 

1973 

Central 

Region 
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Region 

1977 

Independent 

“Hold-outs” 

CA, HI, IN, NV, FL 



2014 



CITA = Council of Interstate Testing Agencies, Inc.  
Founded : July 15, 2005 

Current Member States: AL, KY, LA, NC & WV 



 

»ONE “National Exam” 
˃ ONE “Test Development Agency” 
 

»Exam Designed & Developed 
by Members from ALL 50 State 
Dental Boards 

 

»Administered by         Regional 
& State              Testing Agencies 

 

»GOAL: Launch the ADEX     
Dental & Hygiene Exams          in 
2006 

 



These agencies and the 
States they represent 
“Left the Table” 

CRDTS & NERB only 2 agencies 
“At the Table” 



 

»ADEX Dental & Hygiene 
Exams Launched 2006 
 

»ADEX Dental Exam 
˃ CRDTS & NERB 2006 

˃ CRDTS & NERB 2007 

˃ CRDTS & NERB 2008 
 

»ADEX Hygiene Exam 
˃ CRDTS 2006 

˃ CRDTS 2007 

˃ CRDTS 2008 

 
 

 

 

CRDTS & NERB only agencies 
administering ADEX Exam 



   CITA & NERB two agencies       
   administering ADEX Exam 

» ADEX October 2008 
˃ ADEX BOD & HOD adopted                                       

“NERB Hygiene Exam” as the               
NEW “ADEX Hygiene Exam” 

˃ Multiple other issues 

 

» CRDTS November 2008 
˃ CRDTS Steering Committee 

voted to  withdraw from ADEX 

 

» NERB 2009 only 
agency administering 
ADEX  

 

 
 

 

 



» Provide updated information so the Board can better 
understand the history of clinical licensure exams 
 

» Explain the difference between CRDTS Member States and  
States that accept CRDTS for initial licensure 
 

» Provide a history of State’s  involvement and participation 
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Each State = Steering Committee, Dental ERC, Hygiene ERC 

                      Re: Exam content, scoring, criteria, etc. 
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CRDTS “A National Testing Agency” 
Administering National Dental & Dental Hygiene Examinations 
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»CRDTS Steering  
˃ Tara Schaack, DDS 
 

»CRDTS Dental ERC 
˃ Robin Hattervig, DDS 

 

»CRDTS Hygiene ERC 
˃ Zona Hornstra, RDH 

 

»CRDTS Subj Matter Expert 
˃ Marti Pollard, RDH 

 

»CRDTS Past Presidents 
˃ Howard Peterson 1976-1977 

˃ Paul Torgerson      1988-1989 

˃ Robert Olson         1990-1991 

˃ Vince Jones            2003-2004 

 

 

» South Dakota CRDTS Examiners 
˃Jonell Bly, RDH 

˃Amber Determan, DDS 

˃Leslie Greager, RDH 

˃Robin Hattervig, DDS 

˃Jennifer Heiman, RDH 

˃Patrick Hermanson, DDS 

˃Zona Hornstra, RDH 

˃Vince Jones, DDS 

˃Suzanne Luken, RDH 

˃Jeanette Miranda, RDH 

˃Marti Pollard, RDH 

˃Tara Schaack, DDS 

˃Roy Seaverson, DDS 
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Reference book: 

Standards for Educational 
& Psychological Testing 
(2014) 
 
AADB used to develop: 

Guidance  for Clinical 
Licensure Examinations  
in Dentistry  (2003) 





» Third party evaluation of exam to:  

      - assess strengths and weaknesses  

      - make recommendations for improvements 
 

» Confirm Reliability 
 

» Confirm Validity 
 

» Confirm Fidelity 
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Conducted every 8-10 years 



» All Member State Boards and Steering   

   Members received  a copy. 
 

»The  survey helps determine if the proper  

   skills are being tested to assure that newly   

   licensed practitioners can provide safe and   

   effective patient care. 
 

» It is a key element in the validation of our   

   exams and important documentation for   

   State Boards of Dentistry who are charged  

   with protection of the public. 



A national survey conducted to see if what we 

are testing is really what we need to be testing. 
 

Example #1 

1975 – Tested Gold Foil procedure 

1976 – Occupational Analysis  

1977 – Dropped Gold Foil procedure 

 

Example #2 

2004 – Posterior Composite not tested 

2005 – Occupational Analysis 

2006 – Tested Posterior Composite procedure 
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ESDs transmit 

data via CRDTS’ 

private and 

secure wireless 

network 
 

 SERVER 

    ESDs 

ROUTER 



Calibration - Ask the Examiners!  
 

A word about the CLICKERS… 



» ERC ANALYSIS 
˃ Evaluates each section of the exam 
˃ Screens for Construct Irrelevant Variance  
 

» ANNUAL SCHOOLS’ REPORT 
˃ Failure Rates, Average Scores, Frequency of Specific Errors, Penalties 

 

» EXAMINER PROFILES 
˃ Hygiene, Periodontal, Restorative, Manikin 
˃ Pass/Fail Agreement, Error Detection, Peer Evaluations 
 

» TECHNICAL & OCCUPATIONAL REPORTS 
 

 



»Traditional Format 
˃ Examination is administered in its entirety over the 

course of two days to all eligible candidates near the end 
of the academic year 

» Integrated Format  (CIF Curriculum Integrated Format) 

˃ Examination is administered in segments over the course 
of eight months to eligible dental students during their 
senior year in dental school 



» Endodontic Clinical Examination  
˃ Manikin-based 

˃ 3 attempts 

» Fixed Prosthodontic Clinical Examination  
˃ Manikin-based 

˃ 3 attempts 

» Periodontal Clinical Examination 
˃ Patient-based 

˃ 2 attempts 

» Restorative Clinical Examination 
˃ Patient-based 

˃ 2 attempts 

 



» Anterior Endodontic Procedures                                                  

        - Access Opening                                           

        - Canal Instrumentation 

        - Root Canal Obturation 
 

»  Posterior Access Opening 



 

»   Full Ceramic Crown Preparation #9 
 

»   PFM Crown Abutment Preparation #5 
 

»   Full Cast Crown Abutment Preparation #3 

˃ ***Preparations #3 & #5 are completed as a   
     maxillary posterior 3-unit bridge 

 



» Class III Composite Preparation & Restoration 

AND 

 

» Class II Amalgam Preparation & Restoration 

                        OR (candidate’s choice) 

» Class II Composite Preparation & Restoration  

 

 

 

 



 
» Treatment Selection 

˃ Health History  
˃ Patient Management 
˃ Teeth Submitted 
˃ Calculus Detection 

 

» Treatment 
˃ Extra/Intra- Oral  Assessment 
˃ Subgingival Calculus Removal 
˃ Plaque/Stain Removal 
˃ Pocket Depth/Gingival Recession Measurement 
˃ Tissue Management 



Treatment Selection and Treatment Standard penalties apply. 



» Developed with national input 

» Administered at 70+ sites to candidates from ~130+ schools 

» Only exam to include graded Extra/Intra Oral Assessment 

» Only agency to use New Standardized Instruments  



 Unsuccessful 
2015  11.8% 

2014  11.1% 

2013  11.2 % 

2012  10.4 % 

2011  11.7 % 

        

     Unsuccessful 

  CIF      Trad 

Endo 5.6%        12.5 % 

Pros       5.2%        27.4 %      

Perio     2.9%          8.2 % 

Rest    7.1%        22.0 %          

     % CIF Candidates Successfully 
Completing Exam  =  99.4% 
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»  Buffalo Model  

»  OSCE Canadian Dental Exam 

»  PGY-1 New York 

»  Portfolio California Dental Licensure  







» Resolved, that the Association supports the 
elimination of human subjects/patients in the 
clinical licensure examination process with the 
exception of the curriculum integrated format 
within dental schools, and be it further  
 

» Resolved, that the Association encourages all 
states to adopt methodologies for licensure 
that are consistent with this policy. 
 

 



» Traditional Format   

˃  Examination is administered in its entirety over the 
course of three days to all eligible candidates near 
the end of the academic year 

» Integrated Format  (Majority of CRDTS exams) 

˃  Examination is administered in segments over the 
course of eight months to eligible dental students 
during their senior year in dental school 



» Exams given within the academic environment 
 

» Patients of record from the dental school 
 

» Procedures are performed within an 
appropriate treatment plan 
 

» Patient follow-up is accomplished 



» Performance data of each candidate 
provided to the school for remediation             
prior to graduation and retest 
 

» Retake opportunities prior to graduation              
for only those sections failed 
 

» Addresses the issues regarding 
ethics/patient care  
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Come 

observe  !! 

Please. . . 



With the help of over 150 current and past 
Board Members, CRDTS has been able to: 

» Help Member State Boards meet their 
statutory responsibility to examine 
candidates for initial licensure  

» Develop and administer exams that are 
valid, reliable and psychometrically sound 

mailto:kimber@crdts.org

