


DRAFT – combination of Paula’s document and Jeff Bratkiewicz’s 12/2/15 recommendations

Procedures for Anonymous Ethical Complaints

BAPP Statutes (36-34-18) and Administrative Rules (20:80:10:01) state that ethical complaints must be in writing and include the full name and address of the person making the complaint (complainant).  Therefore, for anonymous complaints directed against a credentialed practitioner holding active status (or a practitioner on inactive status or whose status has lapsed), the following procedures will be followed (in lieu of statute and administrative rule procedures):

· Upon receipt of an anonymous complaint, the Administrative Officer shall log receipt of the complaint (to include the date and an outline describing the nature of the complaint); and, forward all information to the Ethics Committee of the BAPP Board of Directors, for investigation.
· For oral complaints, a written record should be made by the person receiving the complaint, providing the date and substance of the conversation.  The person should be informed that the BAPP requires ethical complaints be made in writing; and, if the individual fears retaliation or retribution for making the report, he or she should say so and request confidentiality.
· When it objectively appears someone is in danger of serious injury or there are allegations of physical or sexual abuse, including that involving minors, and the allegations are considered credible and based on factual information, the BAPP Administrative Officer can forward the complaint directly to the BAPP’s General Counsel for investigation.  A summary report of the General Counsel’s investigation and the recommendations will be presented at the next quarterly Board meeting, to be reviewed and voted upon.
· No Case or File Number will be assigned.
· For complaints forwarded to the Ethics Committee, a letter can be sent to the person who is the target of the complaint, asking any questions, and/or requesting a response to the allegations.
Sample letter – On (insert date) the BAPP received an anonymous ethical complaint alleging that you (describe the substance of the complaint).  The statutes and administrative rules governing the BAPP require that all ethical complaints include the name of the person making the complaint.  Therefore, the BAPP will not formally process this complaint.  However, this letter is being provided to you for informational purposes and should be kept confidential.  If you have any questions, or wish to voluntarily disclose any information related to the anonymous complaint, please do so in writing and mail or email your response to the BAPP Administrative Office. The complaint, this letter. and related information will not be included within your individual BAPP file.
· The Ethics Committee shall complete the investigation and determine appropriate action.  
· Upon completion of the investigation, the BAPP Administrative Officer will document the Ethics Committee’s decision, which will be placed on the agenda for the next quarterly Board meeting to be reviewed and voted upon.
· The Committee members involved with the investigation will not make motions or vote regarding the action to be taken for this complaint.
· The BAPP shall maintain confidential files, labeled with the person’s name, using blue colored file folders.  These files shall be maintained separate from other ethics complaints, which are placed in red file folders.  
· Contents of these files are still privileged and confidential materials and not to be disclosed – not a public record.
· The date received, person’s name, nature of the complaint, and outcome will be added to the appropriate ethical complaint log.




Procedures for Ethical Complaints Regarding Individuals 
Not Credentialed by the BAPP

The Board of Addiction and Prevention Professionals (BAPP) does not have jurisdiction over persons who are not credentialed through this Board.  Whenever ethical complaints are received concerning persons and/or facilities who do not have status through the BAPP, the following procedures will be followed:

· Upon receipt of a complaint, the Administrative Officer shall log receipt of the complaint and forward all information to the Ethics Committee of the BAPP Board of Directors.
· For oral complaints, a written record should be made by the person receiving the complaint, providing the date, time and substance of the conversation and complaint.  The person should be informed that the BAPP requires ethical complaints be made in writing, and if the individual fears retaliation or retribution for making the report he or she should say so and request confidentiality. 
· When it objectively appears someone is in danger of serious injury or there are allegations of physical or sexual abuse, including that involving minors, and the allegations are considered credible and based on factual information, the BAPP Administrative Officer can forward the complaint directly to the BAPP’s General Counsel for investigation.  General Counsel shall provide a summary report at the next quarterly Board meeting.
· No Case or File Number will be assigned.
· For complaints forwarded to the Ethics Committee, they shall determine if further investigation or action is needed.  If not, the matter will be considered closed.
· The BAPP Administrative Officer will document the Ethics Committee’s decision.  A summary report will be given at the next quarterly Board meeting providing information on the complaint(s). The summary report is for informational purposes only and is intended to provide the BAPP with confirmation that all established procedures have been followed.  
· The BAPP shall maintain confidential files, labeled with the person’s name, using green colored file folders.  These files shall be maintained separate from other ethics complaints, which are placed in red file folders.  
· Contents of these files are still privileged and confidential materials and not to be disclosed – not a public record.
· The date received, person’s name, nature of the complaint, and outcome will be added to the appropriate ethical complaint log.
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