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Board of SBVI 
Minutes 

September 19, 2014 
SD Rehabilitation Center for the Blind, Sioux Falls, SD 

 
Members Present: Marilyn Steffen, , Patrick Czerny, Connie Sullivan, Bruce Micheel, 
Dr. Lynda O’Connor, Eric Rippentrop, Steve Kelsey, Gaye Mattke, Julie Briggs 
 

Others Present: Sandy Neyhart, Twyla Eggers, Nancy Hoyme,   Deb VerSteeg, Deb 
Skyberg, Dawn Backer, Lori Kwasniewski 
 

Members Absent: Teresa Nold, Ken Rollman, Karla Bucknall, Linda Biffert, Lyle Cook, 
Bill Molseed, Tim Neyhart 
 

Marilyn Steffen, Board Chair, called the meeting to order.  Eric Rippentrop was elected 
Chair at the June 9th SBVI Board meeting; the gavel was passed to Eric as the newly 
elected chairperson. 
 

All individuals present were asked to introduce themselves.   
 

The Chairperson asked for approval of the minutes from the June 9th meeting.  Bruce 
Micheel made a motion to approve the minutes and Julie Briggs seconded. Motion 
carried.  
 

The Chairperson asked for approval of the agenda; Marilyn Steffen made a motion to 
approve the agenda, Connie Sullivan seconded. Motion carried. 
 

Membership Updates-Appointments and Reappointments 
Gaye Mattke shared the following information: 

• Julie Briggs and Bruce Micheel received reappointment letters from Governor 
Daugaard; 

• Tim Neyhart replaces Robert Kean who retired the end of June.  
A board member may serve a maximum of 2 consecutive three year terms.  The 
makeup of the Board may change in the future due to reauthorization of the 
Rehabilitation Act. 
 

Public Comments 
Deb VerSteeg invited everyone to the SD Association of the Blind convention and 
social.  
 

Assistive Technology (AT) 
Gaye Mattke announced that SBVI has entered into an agreement with DakotaLink to 
provide training to citizens who are blind or visually impaired to access mobile devices 
and personal computers .The services offered will be available for approximately 18 
months, depending on demand and availability of funding. The training is free to adults 
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and transition age students with vision loss who are in need of training. No devices, 
applications, or software will be purchased through the program and training is 
individualized with up to five hours of instruction per program participant.  It is 
anticipated that the majority of referrals will be through SBVI staff and DakotaLink.  
 

Telecommunication Assistive Device Program 
HB1166 was passed during the 2014 legislative session.  This bill allows participants 
with disabilities to receive updated technology (including iPads/iPhones) for 
telecommunication needs.  Updated administrative rules for this program were 
approved by the interim rules committee.  There is currently an RFP for a provider to 
supply the equipment, train the providers, and repair devices.   Rehab Teachers, 
Independent Living Centers, and other contracted entities will be able to provide 
assessments and training for the equipment provided through the program. An 
assessment will be completed to make sure the participant receives the device to best 
meet his/her need.  Financial need will also need to be met for devices over $250 and 
will be based on 300% of the federal poverty level.  Tax returns or paystubs are 
required for proof of income.   The program should be up and running after the 1st of 
the year.  
 

SDRC Classes/Phone & Drop-In Instruction 
JoMarie Laughlin, Assistive Technology Instructor at SDRC, has frequently been 
contacted by current and past students of SDRC with the need for technical assistance 
with their assistive technology.  The decision was made to formalize the assistance 
she provides with a class at SDRC one Saturday a month.  A survey was taken to 
determine topic areas for the Saturday seminars. The first class was an introduction to 
assistive technology and the next few classes were on the iPhone and iPad.  In 
November, she will be teaching features of ZoomText for screen magnification.  SDRC 
has also designated the 1st Friday of every month for people to stop in or make 
appointments to ask questions about AT. She also uses FaceTime, email, and phone 
calls to offer technical assistance. Deb VerSteeg shared that she has been to one of 
the classes and found it to be beneficial. 
 

Assistive Technology Advisory Committee (ATAC) Activities/Recommendations  
The Assistive Technology Advisory Committee of the Board of SBVI has been 
reviewing documents on the SBVI websites related to assistive technology.  As 
chairperson for the committee, Patrick Czerny explained his review and update of the 5 
documents:  Accessible Cell Phones, Assistive Technology Software for Blind and Low 
Vision, Low Cost Computer Options, Assistive Technology Training Opportunities, and 
Electronic Video Magnifiers.  Input was then sought from committee members via 
email and then finalized with a conference call among the members.  All updated 
documents are now on the SBVI website under Resources and Assistive Technology 
Services. 
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Deaf Blind Equipment Distribution Program (DBEDP) 
The Deaf Blind Equipment Distribution Program was briefly discussed.  This program 
serves individuals who have both a vision and hearing loss based on the Helen Keller 
definition.  Janet Ball receives the referrals and reviews the information to ensure 
eligibility requirements are met. She then requests an assessment by DakotaLink who 
make recommendations for devices to assist with telecommunications, based on the 
individual’s needs.  Income guidelines are based on 400% of poverty level. Rehab 
teachers make referrals to the DBEDP frequently. This program does reduce isolation 
for clients, especially those living in rural areas of the state. The person is responsible 
for their own internet connection  
 

Program Updates  
Independent Living Program – Sandy Neyhart 
CCTV Lease/Loan Program:  Service to the Blind & Visually Impaired had an 
opportunity to purchase 47 new units for the CCTV Program this year.    The CCTV 
program started in 2004 with additional purchases made in increments over the years.  
The machines that were purchased from 2004-2006 were identified to be replaced and 
removed from the program unless the current individual using these units wanted to 
keep them.  Along with DakotaLink, SBVI identified public entities and private non-
profits to place the retired units.  These units went to municipal libraries, nursing 
homes and assisted living facilities that wanted the older devices for the public or 
residents to use. Currently, SBVI has 212 units in the program on loan or lease. We 
have reached a level where we are easily able to meet the demand; there is no waiting 
list at this time. Board discussion included other ways individuals may obtain a CCTV 
including the Lions Club in Watertown which also has a distribution program for 
CCTV’s. Per Gaye we need to remember that the local Lions Clubs may be a resource 
for individuals who need assistance for services and devices related to vision loss.  
 

Update on Peer Support  
Peer Support occurs when people who have a common experience offer their 
knowledge, understanding and practical solutions to help each other.   SBVI provides 
assistance to 10 peer support groups that meet on a regular basis.  There is a new 
group in Vermillion that just started meeting over the summer.  Amanda Schreck 
recently was able to attend their meeting along with Bob Smith from the Rehabilitation 
Center.  While at the meeting, Bob conducted a presentation on orientation and 
mobility which resulted in conversation with the hour long session lasting longer than 
expected. There has been a request received from Edgewood Vista in Spearfish that 
they are interested in starting a peer support group. The Mitchell area support group is 
very active.  They held a spring picnic with support from SBVI and South Dakota 
Association of the Blind with close to 25 people participating.  They have expressed an 
interest in touring SDRC in October. 
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Media Outreach 
When asked, several Board members indicated they saw the recent release of the See 
What You Can Do commercials on television.  Along with SDRC, SBVI is trying to track 
referrals to determine how they discovered information about SBVI.  Discussion was 
held regarding the referrals that came from the radio ads on tribal radio stations. There 
was also an SBVI referral packet distributed to 54 ophthalmologists and 190 
optometrists that went out at the same time as the television and radio ads were 
released. Board discussion was held regarding the positive results and effectiveness of 
networking and staff outreach.  Examples shared include the Aberdeen office staff 
participating in events at clinics in their area and the recent presentation for 
Ophthalmology Unlimited by Chelle Hart and Alan Vandenberg which resulted in 
several individuals being referred for services.  Board members discussed strategies 
and key people to network with in order to obtain additional referrals through the health 
care system.   
 

Statewide Independent Living Council (SILC)  
As an appointed member of the SILC; Sandy included information about their recent 
meeting which was held   August 28th. The SILC is very interested in making sure 
individuals with disabilities have access to services through the Independent Living 
Centers across the state.  The SILC has focused on how technology can support 
independent living such as built in monitoring systems that are sophisticated and will 
track medication management, daily schedules and any other patterns involved with 
daily living.  This type of technology is already offered on a limited basis through the 
Good Samaritan Society and other independent living programs.  The next meeting for 
the SILC is Dec 3 in Ft. Pierre. Gaye added that the SBVI Board will need a 
representative on the SILC; Lyle Cook was previously a member on the SILC and 
served as the Board of SBVI representative but resigned due to his schedule.  
 

SD Rehabilitation Center for the Blind – Dawn Backer 
Staff updates: Ardell Fiedler resigned and went to work for the School for the Blind and 
Visually Impaired as an orientation and mobility specialist. Sandy Emery resigned and 
returned to Arizona. Lori Kwasniewski moved from Employment Specialist to the 
Program Specialist position and Ron Gehrts moved from Home Management to the 
Employment Specialist position. The home management position was filled by Mary 
Carrell, who previously worked at the Center as the communications instructor.  
Activities that have helped promote SDRC include an article in the Argus Leader which 
can be found at: http://www.argusleader.com/longform/news/2014/06/13/south-dakota-
training-impaired-sight/10437593/ 
 
The October – November 2014 Sioux Falls Woman magazine includes an article about 
Dawn Backer and her work with SBVI at: http://www.siouxfallswoman.net/  SDRC 
recently hosted medical students from USD for three days of training on working with 
people with vision loss. SDRC is involved in community activities including the 

http://www.siouxfallswoman.net/
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Americans with Disabilities Act (ADA) celebration planned for July 15, 2015 which is 
the 25th anniversary of the signing of the ADA. SDRC offers a summer employment 
program that focuses on entry level summer jobs. Two students enrolled the summer 
of 2014; unfortunately they both withdrew from the program for personal reasons. 
SDRC also offers Transition Week with activities for students to learn about careers, 
post-secondary education and skills of blindness.  SBVI board members attended the 
last day and the students made breakfast and prepared speeches for the board 
members. Linda O’Connor-Ohayon said they were really neat kids who have many 
talents. 
 

Vocational Rehabilitation Program – Twyla Eggers 
Counselors and Twyla have participated in training opportunities throughout the state 
to include Person Centered Training, Motivational Interviewing and will also attend the 
upcoming RehabAction Fall conference.   
 

Twyla and Sandy have been having monthly joint staff meetings between the 
Counselors and Teachers in an effort to encourage SBVI staff to work more as a team.  
At the joint staff meetings, Department and SBVI updates are discussed and all staff 
are also given the opportunity to share information with the group regarding the type of 
activities they have participated in the past month.  Upcoming events are also 
discussed so all staff are aware of what is happening in different areas of the state.   
 

SBVI Counselor case load numbers have been steadily decreasing over the past few 
years.  Counselors are providing monthly reports to Twyla on outreach efforts that they 
are involved in.  Counselors have been attending health fairs, going to clinics along 
with public and private agencies in their territories to educate them on the services 
available.  Counselors will be sending letters out to the schools in their territories with 
attached business cards as a reminder that we are available as a resource for students 
with visual impairments.  Several members of the Board of SBVI provided Twyla with 
other agencies that staff can reach out to.    
 

Twyla provided board members with statewide maps which indicate the SBVI 
Counselor/Teacher responsible for each respective county.  Twyla explained some 
SBVI staff cover multiple counties but that these counties are sparsely populated. 
Discussion was held regarding the southwestern counties as these areas can be more 
difficult to provide services to, due to the lack of employment opportunities and living 
conditions for some of the people. 
 

Business Enterprise Program (BEP) – Nancy Hoyme 
Amy Chappelle, long time vendor with the BEP has announced her retirement effective 
March 2015.  Nancy is working with VR Counselors to find a replacement for Amy’s 
snack shop and vending route business in Pierre.  A notice of the upcoming vacancy 
has also been placed on the SBVI website, the DHS Facebook page, and a memo was 
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sent to the Minnesota BEP Program informing their vendors of the opportunity.  The 
Annual Vendors Meeting will be held in Pierre on October 4. 
 

Workforce Opportunity Improvement Act –Reauthorization of the Rehabilitation 
Act – Gaye Mattke 
 The Rehabilitation Act has been reauthorized for the first time since 1998.  The 
reauthorization includes significant changes, many of which will take a year or more to 
go into effect while we wait for finalization of rules.  Some of the changes include: 
• The State Rehabilitation Advisory Councils are required to coordinate activities with 

other entities including entities involved with the Assistive Technology Act. 
• Aligns standards for evaluation with other departments including the Department of 

Labor.  The goal is that outcomes for people with disabilities will be comparable 
with those of people without disabilities. Emphasizes support to employers of 
people with disabilities to promote recruitment, hiring, and retention.  

• Requires that 15% of a state’s allotment be designated to provide “pre-
employment” transition services. 

• Limits use of sub minimum wage, and consumers need to go through the VR 
Program prior to being placed into sub minimum wage jobs. 

• Cuts seasonal and migrant farm worker, in-service training, projects with industries 
and recreation programs. 

• Transfers independent living to the Dept. of Health & Human Services with the 
exception of Older Blind Independent Living 

 

Board Activities  
• The Annual Report is due to RSA by the end of December –  Twyla and Gaye 

will work with the Strategic Planning and Policy committee prior to submitting a 
draft of the report to the full board.  Final action will take place at the December 
5th Board meeting. 

• White Cane Walk – The Board of SBVI approved $150 for interpreter services   
• Governor’s Awards are scheduled for October 20th in Pierre at the Capitol 

Rotunda with a reception following the award ceremony.    Board members are 
welcome to attend.  

• National Disability Employment Awareness Month (NDEAM) is in October and 
this year’s theme is:  Expect, Employ, Empower; What can YOU do?  
Events: Julie Briggs spoke of the event that will occur in Sioux Falls.  She 
reported Keith Bundy from Madison will be the keynote speaker at their event 
scheduled for October 2nd. The Board of SBVI is contributing $4000 to the 
NDEAM events. Marilyn Steffen made a motion of $200 to go towards a NDEAM 
function/event as a stipend for people with vision loss to attend and participate; 
Connie Sullivan seconded.  Motion carried.   
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• Membership to SD Coalition for Citizens with Disabilities, Gaye informed Board 
members that membership fees are due.  Julie Briggs made a motion to continue 
membership; Bruce Micheel seconded.  The motioned carried.  

• Public meetings – Discussion occurred regarding the previous year’s public 
meetings and how they occurred.  Board members agreed the participation 
through the DDN is good. SDAB opted not to have a public meeting in 
conjunction with their annual convention because it did not help their convention 
attendance. Participating in the public meeting via the conference call is an 
option during the DDN meeting. Discussion on scheduling dates and locations for 
the meetings was tabled until the next board meeting. 

• Sponsorship of Consumer Organization Activities – Gaye stated that 
Rehabilitation Counselors can authorize to cover costs for attendance by 
individuals on their caseload who are interested in attending consumer 
organization conventions.  Discussion was held regarding other ways the Board 
of SBVI can support consumer organizations and increase participation in the 
annual conventions.  Julie Briggs motioned for the Board of SBVI to provide 
$150.00 per consumer organization to be used for stipends for first time 
attendees.  Connie Sullivan seconded. Motion carried.  

 

Discussion was held regarding the consumer organizations hosting SBVI’s public 
meetings. Currently, consumer organizations can be reimbursed for 
refreshments, and assistance with transportation which is limited to $10 per 
person for local transportation and $20 per person for out of city limits.  In 
addition, they can receive $50 for publication through their newsletter or other 
methods to increase public awareness.   SBVI has an obligation to have public 
notices in newspapers which is already being done by the agency. Consensus 
was that the division should handle activities related to promotion of public 
meetings by SDAB and NFB of South Dakota. 
 

• Board Committee Updates  
Executive Committee: Consists of the Board Officers: Eric Rippentrop, Chair; Dr. 
Lynda O’Connor-Ohayon, Vice Chair; and Marilyn Steffen, Member at Large. The 
staff liaison is Gaye Mattke. 
Strategic Planning and Policy Committee: Steve Kelsey, Chair; Bruce Micheel, 
Connie Sullivan, and staff liaison Twyla Eggers.  
Assistive Technology Advisory Committee (ATAC): Patrick Czerny, Chair; Dr. 
Lynda O’Connor-Ohayon, Teresa Nold, Ken Rollman, and staff liaison Nancy 
Hoyme. The ATAC also has members who are not Board members; as of 
8/31/2010, these members include Keith Bundy, Jo Marie Laughlin, and Chelle 
Hart. 
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Public Relations Committee: Karla Bucknall, Chair; Marilyn Steffen, Eric 
Rippentrop, Julie Briggs, Lyle Cook, Dr. Lynda O’Connor-Ohayon and staff 
liaisons Sandy Neyhart & Nancy Hoyme.  
National Disability Employment Awareness Month Committee with the BVR: Julie 
Briggs and Lyle Cook are on this committee 
Governor’s Awards for Employment of People with Disabilities Committee with 
BVR: Lyle Cook is on this committee 
 

Board members were asked to consider committee assignments for discussion at 
the next meeting. 

 

Director’s Report  
• 2016 Budget Request - No increase was requested due to balance in case 

service budget last 2 years.  SBVI will need to closely monitor trends related to 
reduced caseloads and closures. 

• 2015 Legislative Session - Nothing from DHS at this time 
• DHS Updates 

o Person Centered Thinking Training is occurring at various locations across 
the state.  DHS Leadership and designated coaches are receiving 
additional training on Person Centered Thinking implementation. 

o Governor’s Taskforce on Employment of People with Disabilities has a 
focus on the State as model employer activities.   Project Skills will be 
incorporated into State government.  Bernie Grimme will present at the 
Bureau of Human Resources Management Training.  Kim Hoberg has been 
hired as the Business Specialist for the Division of Rehabilitation Services.  
This position was a recommendation in the Governor’s Taskforce Report.   

o Patrick Baker is the Public Relations Officer for the Department of Human 
Services.  He has set up Facebook and Twitter accounts for the 
department, and also implemented a bimonthly DHS newsletter. 

o The Department of Human Services has begun an assessment process 
regarding ADA accessibility.  Other State agencies will also be completing 
ADA assessments. 

o The Fall Conference will be held in Aberdeen October 7 – 9.  Costs 
associated with attendance may be covered for any Board members who 
wish to attend. 

 
Next Meeting  
The next Board of SBVI meeting was scheduled for December 5th in Pierre. 

Marilyn Steffen made a motion to adjourn the meeting. Steve Kelsey seconded. 
Meeting adjourned. 


